Customer Feedback Form
We Value Your Opinion!

The Department of Human Resources is committed to delivering quality service to our clients and customers. Please take a moment to fill out this customer feedback form.  Your responses will help up evaluate our efforts.  Thank you!
You can email your answers to this form by going to the file menu and selecting save as. Then email the completed form as an attachment to hrinfo@msmary.edu. Or print out this form and mail it to:

Mount St. Mary’s University
Attn.:  Department of Human Resources

16300 Old Emmitsburg Road

Emmitsburg, MD 21727

Date of visit/service from Human Resources: [image: image1.wmf]
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	1. Promptness of Service
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	2. Professionalism
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	3. Overall Assistance
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	4. Reason for visiting/contacting the Department of Human Resources:
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Related
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	5. Would you recommend others to visit the Human Resources Office if they needed a similar type of assistance?
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If no, why not? (Please specify)
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	Additional comments or suggestions: (Please indicate any comments here)
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Today’s Date:  [image: image21.wmf]


Please note: If you send the completed survey electronically, it will reach the Department of Human Resources with your email address.  If you wish to comment anonymously, please print off this form and send it to the Department of Human Resources.  Or you can stop by the Department of Human Resources (Bradley Hall, Room 220) to complete the survey in-person.
Thank you for taking the time to complete our Customer Feedback Form
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