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CLIENT/CUSTOMER CONSENT FORM AND AUTHORIZATION

The California Department of Community Services and Development (CSD) is a state agency that oversees energy assistance programs for low-income families. Some of these services include helping families pay their utility bills or installing energy-efficient appliances and systems to reduce energy use and expenses. CSD also works with other organizations and programs that provide related services.

CONSENT (What you are agreeing to when you sign this form)

By signing this form, you give your consent (permission) to CSD, its contractors, consultants, other federal or state agencies (CSD Partners) and to your utility company and its contractors, to share information about your household’s utility account, energy usage and/or other information needed to provide the services and benefits to you described on the back of this form.

1. NAME(S) AND MAILING ADDRESS
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Your Name


If your utility bill is in someone else’s name, enter that name here

	Your mailing address (Street)
	
	Unit Number (if any)

	
	
	

	Your mailing address (City)
	State
	Zip Code

	
	
	


2. UTILITY SERVICE ADDRESS

· Check here if your utility service address is different from your mailing address.
If you checked the box, please provide your utility service address information below:

	Your Utility Service Address (Street)
	
	Unit Number (if any)

	
	
	

	Your Utility Service Address (City)
	State
	Zip Code

	
	CA
	

	
	
	


3. UTILITY INFORMATION

Please enter your utility company name and service account number below (you can find the account number on your bill). If different companies provide your electricity and gas services, please enter the name and account number for both utilities.

	Name of Utility Company
	Service Account Number

	
	

	Name of Utility Company (if you have a second Utility Company)
	Service Account Number

	
	


AUTHORIZATION

(If client applying for services is not the person whose name is on the account (i.e., the utility customer of record), both persons must initial and sign this form)


By initialing and signing below, I acknowledge and authorize my utility company, CSD, and CSD Partners to release upon request and/or to receive my information as described, exclusively for the purposes stated in this Authorization for up to 36 months unless revoked as explained on the back of this form:

	Client/Customer Initials
	Utility company billing records: account name, service address, billing history and account

	
	balances, as needed for processing utility bill assistance and emergency payments.
	
	

	
	
	
	
	
	
	

	Client/Customer Initials
	1) Meter usage and energy consumption data, including up to 12 months of historical data prior to

	
	the date of my signature below; and 2) any information concerning prior weatherization of dwelling

	
	(if weatherized, date and measures installed).
	
	

	Client/Customer Initials
	Household income, composition and other information needed to determine my eligibility for

	
	

	
	energy assistance programs administered by CSD and/or CSD Partners.
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	

	Signature of Client/Utility Customer
	Date
	
	Signature of Utility Customer of Record (if different)
	Date
	

	
	
	
	
	
	
	




Name of CSD Contractor/Partner Organization



Signature of 2nd Utility Customer of Record, if applicable
Date
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WHY CONSENT IS NEEDED AND HOW THE INFORMATION WILL BE USED


Your consent (permission) for us to obtain and share your utility information, including your energy usage data, is needed for the purposes listed and explained below. CSD, its contractors, consultants, other federal or state agencies and affiliated programs (CSD Partners), working cooperatively with your utility company and its contractors, can provide you with services and benefits available under various programs administered by CSD and your utility companies. The information provided will be shared and retained in accordance with applicable law concerning data security and privacy protections. The information you authorize us to obtain and share will be used for the following purposes:

1. Determine your eligibility for CSD and utility company low-income programs

2. Protect the security of your information and make it easier for you to apply for/receive services by limiting the number of times you must provide the same information about yourself and your household, your residence, income, utility account(s), energy costs and energy usage

3. Determine which services, benefits and assistance you are qualified to receive, including: payment assistance with your utility bills; weatherization services; energy efficiency services; emergency energy services; health and safety measures; solar energy services; consumer information and energy tips

4. Evaluate your home’s energy usage so that CSD can: a) measure the effectiveness of the services we provide by determining how much your utility bills are reduced and how much our services reduce carbon emissions (air pollution), and b) report these results to federal and state authorities that fund and oversee energy assistance programs in California.

You understand that some services may not be available to you unless you consent to share/release information as stated in this Authorization. You agree that this consent covers utility account, billing and usage information, including up to twelve months of historical data prior to the date of this Authorization, information about any prior weatherization services provided, and subsequent data throughout the period that this Authorization is in effect.

CSD and CSD Partners agree to access and share only the information and data necessary to provide energy assistance services for which you are determined eligible, and to fulfill state and federal requirements for operating these programs. If you are determined not to be eligible for services, no utility information will be accessed or exchanged. CSD and CSD Partners will safeguard your privacy and will store any information gathered in accordance with the security requirements set forth in state law.

REVOCATION OF CONSENT


You agree that your consent shall remain in effect for 36 months from the date you sign this Authorization, unless otherwise revoked by written notice mailed to: CSD Energy & Environmental Services Division, 2389 Gateway Oaks Drive, Suite 100, Sacramento, CA 95833. Revocation will be effective upon receipt, but will not apply to any information shared while this Authorization was valid.

PROGRAMS


Some of the programs CSD oversees or partners with include:

· CSD Federal Low-Income Home Energy Assistance Program (LIHEAP)

· CSD Federal Department of Energy Weatherization Assistance Program (DOE WAP)

· State Low-Income Weatherization Program (LIWP)

· Department of Housing and Urban Development (HUD) Lead Hazard Control and Healthy Homes Program

· Utility Company Energy Savings Assistance (ESA) Program

· Utility Company California Alternate Rates for Energy (CARE) Program
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