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A	 Your child’s journey to school

A.1	 How many children do you have in each of the following

	 a	 Pre-school/day care

	 b	 Nursery school

	 c	 Primary school

	 d	 Secondary school

A.2 	 Was your child at school last year?

	 Please tick ONE box only

	 1  	 No (go to question A.4)

	 2  	 Yes, at a nursery/kindergarten attached to his/her current school

	 3  	 Yes, at a nursery/kindergarten in a different location to his/her current school

A.3  	 What was the main mode he/she used to travel to school last year?

	 Main mode means the mode that covers the longest distance on the journey. If this is different in summer or winter, 
	 answer with the mode you used the last time you made the journey:  

	 Please tick ONE box only

	 1 	 Walk

	 2 	 Cycle

	 3 	 Car (family driver)

A.4  	�What is the main mode he/she currently uses to travel TO school?  

	 Please tick ONE box only

	 1 	 Walk

	 2 	 Cycle

	 3 	 Car (family driver)

	 4 	 Car (non-family driver)

A.5  	What is the main mode he/she currently uses to travel FROM school?  

	 Please tick ONE box only

	 1 	 Walk

	 2 	 Cycle

	 3 	 Car (family driver)

	 4 	 Car (non-family driver)

A.6  	�Do you have more than one child at THIS school?

	 1  Yes		  2  No 

4 	 Car (non-family driver)

5 	 Bus

 6 	 Underground/tube

7 	 Train

 8 	 Other

 9 	 Don’t know

5 	 Bus

 6 	 Underground/tube

7 	 Train

 8 	 Other

5 	 Bus

 6 	 Underground/tube

7 	 Train

 8 	 Other

Ref no:                            (office use only) 

We have contacted you because you have a child who has started primary school this year. 

We would first like to ask you some questions in relation to that child and his/her journey to school. We will then ask 
you some questions about your travel habits and attitudes towards different modes of transport. This is to help us 
understand how the journey to school fits in to your wider opinions about transport, congestion and the environment.



A.7  	Is the journey to school usually

	 Please tick ONE box only

	 1	 a journey especially to take the child/children to school

	 2	 a combined journey (ie on the way to work, other schools)

	 3	 part of a car share arrangement

	 4	 other (please write in)

A.8  	��If you drive your child to school, how many children are usually in the car?

	 Own children		  1 1			   2  2			  3  3  		  4  More than three

	 Other children 		 1 1			   2  2			  3  3  		  4  More than three

A.9  	About how far do you live from the school?

	 Please tick ONE box only
	� Less than 																									                       
	 500m			   0.5-1km		  1.1-1.5km		  1.6-2.0km		  2.1-3.0km		  3.1-4.0km		  4.1-5.0km		  Over 5km

	 1			   2			   3			   4			   5			    6			   7			    8

A.10	How long does the total journey (by all modes) to school usually take your child?  

	 Please tick ONE box only
	 Less than														              More than	
	 5 mins			   5-10 mins		  10-15 mins		  15-20 mins		  20 mins

	 1			   2			   3			   4			   5			 

A.11	What are the main reasons he/she travels this way to school?

	 Tick ALL that apply

	 a		  1  It is good for my child’s health

	 b		  1  The distance is too short to use any other mode

	 c		  1  It is too far to use any other mode

	 d		  1  He/she cannot get there any other way

	 e		  1  It is the cheapest

	 f		  1  It is the fastest

	 g		  1  It is the safest

A.12 How satisfied are you with the way your child currently travels to school?

	 Very 			   Fairly 			   Neither 			  Fairly 			   Very
	 unsatisfied		  unsatisfied		  /nor				   satisfied		  satisfied

	 1			   2			   3			   4			   5

A.13  How easy/difficult would it be for your child to travel to his/her new school by

	 Please tick one box per row
																                Very		  Quite		  Neither		  Quite		  Very
																                difficult		 difficult		 /nor			  easy		  easy

	 a	 Car driven by a family member 						      1		  2		  3		  4		  5

	 b	 Car driven by someone outside the household		  1		  2		  3		  4		  5

	 c	 Local bus												            1		  2		  3		  4		  5

	 d	 Underground/tube										         1		  2		  3		  4		  5

	 e	 Bicycle													            1		  2		  3		  4		  5

	 f	 Walking												            1		  2		  3		  4		  5

	 g	 Train													             1		  2		  3		  4		  5

	 h	 Other													             1		  2		  3		  4		  5

h	 1  He/she enjoys it

i	 1  It is easy

j	 1  It is flexible

k	 1  It is good for the environment

l	 1  It fits in with my family routine

m	 1 There is limited parking around the school

n	 1 Other/ none of the above



A.14  If you had no constraints, would you prefer you child to travel by

	 Please tick one box per row
																	                 No				    Weak	  		  Neither			  Some			   Strong
																	                 preference		  preference		  /nor			   preference		  preference

	 a 	 Car driven by a family member 							       1			   2			   3			   4	 		  5

	 b 	 Car driven by someone outside the household			   1			   2			   3			   4			   5

	 c 	 Local bus													             1			   2			   3			   4			   5

	 d 	 Underground/tube											          1			   2			   3			   4			   5

	 e 	 Bicycle														             1			   2			   3			   4			   5

	 g 	 Train														              1			   2			   3			   4			   5

	 h 	 Other														              1			   2			   3			   4			   5

A.15  To what extent do you agree with the following statements about your child’s journey to school? 
	 Please tick one box per row
																					                     Strongly					    Neither					     Strongly
																					                     disagree	 Disagree	 /nor			  Agree		  agree

	 a	 There is dangerous traffic on the way to school							       1		  2		  3		  4		  5

	 b	 There is dangerous traffic in the area outside the school					    1		  2		  3		  4		  5

	 c	 I believe the cycle routes to school are safe								        1		  2		  3		  4		  5

	 d	 I believe there are safe places for my child to								        1		  2		  3		  4		  5

		  cross the road on the way to school

	 e	 Whenever possible, I think children should not travel 
		  to school by car															               1		  2		  3		  4		  5

	 f	 The car is often the safest way for children to travel to school			   1		  2		  3		  4		  5

	 g	 The journey to school is an opportunity to  
		  spend quality time with your child											          1		  2		  3		  4		  5

	 h	 It is important for children to walk or cycle to school  
		  to help them get enough exercise											          1		  2		  3		  4		  5

	 i	 The pressures of daily life mean I have to find the  
		  quickest way of getting my child to/from school							       1		  2		  3		  4		  5

	 j	 Over the next 6 months, I intend to make sure my child  
		  walks to school more often than he/she does now						      1		  2		  3		  4		  5

	 k	 Over the next 6 months, I intend to make sure my child  
		  cycles to school more often than he/she does now						      1		  2		  3		  4		  5

	 l	 Over the next 6 months, I intend to make sure my child uses  
		  public transport to get to school more often than he/she does now		  1		  2		  3		  4		  5

	 For those who said their child is driven by a family member

	 m	 Over the next 6 months, I intend to reduce the amount  
		  that I drive my child to school												           1		  2		  3		  4		  5

																              



B	 About YOUR travel patterns

B.1	 Do YOU have a driving licence for a car?

	 1  Yes		  2  No 

B.2a 	How many cars does your HOUSEHOLD have available for private use?

	 (please do not include cars as part of a car club)   

	 Please tick ONE box only

	  0  0			   1  1			   2  2  		  3  3 or more

B.2b 	Are you or anyone else in your household a member of a car club (eg Streetcar; City Car Club)?

	 1  Yes		  2  No 

B.3  	How many bicycles are available for use by YOU? 

	 Please tick ONE box only

	  0  0			   1  1			   2  2  		  3  3 or more

B.4  	� About how long would it take you to walk from your home to your nearest public transport stop 
(place where you could get on a bus or tube)? 

	 Please tick ONE box only
	� 2 mins																							                       30 mins		
	 or less			   3-5 mins		  5-10 mins		  10-15 mins		  15-20 mins		  20-30 mins		 or longer		  Don’t know

	 1			   2			   3			   4			   5			    6			   7			    8

B.5  	For all journeys combined, in the past 12 months, how frequently have you used each type of transport?  

	 Please tick one box per row
																	                 Less than		  1-3 	 			   About 1		  2-4				   5-7
													             Never			   once a month	 days/month		 day/week		  days/week		  days/week

	 a 	 Car as a driver								       1			   2			   3			   4	 		  5			    6

	 b 	 Car as a passenger						      1			   2			   3			   4			   5			    6

	 c 	 Local bus									         1			   2			   3			   4			   5			    6

	 d 	 Underground/ tube						      1			   2			   3			   4			   5			    6

	 e 	 Bicycle										         1			   2			   3			   4			   5			    6

	 f 	 Walking (to/from a destination)			   1			   2			   3			   4			   5			    6

	 g 	 Scooter/motorcycle						      1			   2			   3			   4			   5			    6

	 h 	 Train										          1			   2			   3			   4			   5			    6

B.6  	� What would you say is your MAIN mode of travel for each of the following purposes?

	 Main mode in this case means the mode that covers the longest distance on your journey. 
	 If this is different in summer or winter, answer with the mode you used the last time you made the journey:

	 Please tick one box per row
	 												            Car			  Bus			  Tube		  Walk		  Cycle		  Scooter/mc	 Train		  Other

	 a	 To work/study								       1		  2		  3		  4		  5		   6		  7		   8

	 b	 For food shopping							      1		  2		  3		  4		  5		   6		  7		   8

	 c	 To visit friends/family						      1		  2		  3		  4		  5		   6		  7		   8

	 d	 Leisure/pleasure  
		  (eg restaurants, cinema) 					     1		  2		  3		  4		  5		   6		  7		   8

	



B.7  	 We know you have had at child start a new school this year, but in the past 12 months, 
	 have any of the following events happened to you?

	 Tick ALL that apply

	 a		  1  Started working/changed your place of employment

	 b		  1  Started university

	 c		  1  Stopped working/retired

	 d		  1  Finished university

	 e		  1  Moved house

	 f		  1  Birth/adoption of a child

B.8  	��Compared to a time two years ago, please indicate whether your use of each type of transport has changed: 

	 Please tick one box per row
																						                      About
														              Much more		 A little more	 the same		  A little less		  Much less

	 a		  Car as a driver								       1			   2			   3			   4			   5

	 b		  Car as a passenger						      1			   2			   3			   4			   5

	 c		  Local bus									         1			   2			   3			   4			   5

	 d		  Underground/tube							      1			   2			   3			   4			   5

	 e		  Bicycle										         1			   2			   3			   4			   5

	 f		  Walking (to/from a destination)			   1			   2			   3			   4			   5

	 g		  Scooter/motorcycle						      1			   2			   3			   4			   5

	 h		  Train										          1			   2			   3			   4			   5

	 g		  1  Child leaves home/goes to university

	 h		  1  Bought a car

	 i		  1  Got rid of a car

	 j		  1  Obtained a driving licence

	 k		  1  New health problem

	 l		  1  Other/none of the above

C	 Car driving

This section is only for people who have driven a car in the past 12 months. 
If you have not driven in the past 12 months, please go to section D.

C.1  	� How many cars are available to DRIVE for private use by YOU?

	 (please do not include any cars available as a member of car sharing club)

	 Please tick ONE box only

	  0 0			   1  1			  2  2  		  3  3 or more

C.2  	Roughly how many kilometres did you DRIVE in the past 12 months in total using all the cars available to you?

	 Please tick ONE box only

									         3,001 			   8,001			   16,001 			  24,001 			  32,001
					     < 3000 		  -8,000 			  -16,000			  -24,000			  -32,000			  -40,000		  > 40,000 
	 None			   kms			   kms			   kms			   kms			   kms			   kms			   kms

	  0 			   1			   2			   3			   4			   5			    6			   7	

C.3  	Please say how much you agree / disagree with the following statements:
	 Please tick one box per row
																					                     Strongly					    Neither					     Strongly
																					                     disagree	 Disagree	 /nor			  Agree		  agree

	 a	 For most journeys, I would rather use the car  
		  than any other form of transport											           1		  2		  3		  4		  5

	 b	 Driving gives me a way to express myself									        1		  2		  3		  4		  5

	 c	 I am not interested in reducing my car use								        1		  2		  3		  4		  5

	 d	 I would like to own a larger or faster car									         1		  2		  3		  4		  5



C.3  	continued
																					                     Strongly					    Neither					     Strongly
																					                     disagree	 Disagree	 /nor			  Agree		  agree

	 e	 There are no realistic alternatives to most of the car journeys I make		  1		  2		  3		  4		  5

	 f	 It is usually quicker by car than by public transport						      1		  2		  3		  4		  5

	 g	 It is usually cheaper by car than by public transport						      1		  2		  3		  4		  5

	 h	 Reducing my car use would make me feel good							       1		  2		  3		  4		  5

	 i	 I have actively cut down my car use in the past year						      1		  2		  3		  4		  5

	 j	 I have already cut down my car use as much as I can						     1		  2		  3		  4		  5

	 k	 If I have to go somewhere, I tend to automatically go by car				   1		  2		  3		  4		  5

	 l	 If I could, I would gladly do without a car									        1		  2		  3		  4		  5

	 m	 I like to drive just for the fun of it											           1		  2		  3		  4		  5

	 n	 I believe I am too dependent on the car									         1		  2		  3		  4		  5

	 o	 I do not feel guilty when I use my car for short journeys					     1		  2		  3		  4		  5

	 p	 Traffic problems will reduce if I drive less									         1		  2		  3		  4		  5

	 q	 By reducing my car use, I can help stop climate change					     1		  2		  3		  4		  5

	 r	 Driving can be stressful sometimes										          1		  2		  3		  4		  5

	 s	 I intend to reduce my current level of car use in the next 12 months		  1		  2		  3		  4		  5

	 Now please go to section E.

 

D	� For those people who have not driven a car in the past 12 months

This section is only for people who have not driven a car in the past 12 months. Otherwise, please go to section C.

D.1  	Please tell us why you have you not driven a car in the past 12 months?

	 Tick ALL that apply

	 a	 1  	 I do not have a driving licence

	 b	 1  	 Cost/it’s too expensive

	 c	 1  	 I don’t like to drive

	 d	 1  	 I am too old/unfit/unwell

	 e	 1  	 I am temporarily without a car

	 f	 1  	 I have given it up because of environmental issues

	 g	 1 	 I have no need to drive as public transport/walking/cycling are all adequate

	 h	 1  	 I have no need to drive as I can be a passenger in other people’s cars

	 i	 1  	 I have nowhere to park a car

	 j	 1  	 Owning a car is too much hassle

	 k	 1  	 I am not the kind of person who drives a car

	 l	 1  	 Other/none of the above

D.2  	How likely are you to drive in the next 12 months?

	 Please tick ONE box only 

	 Very unlikely	 Fairly unlikely	 Neither/nor		 Fairly likely		  Very likely

	 1			   2			   3			   4			   5

	 Now please go to section E



 E	 Attitudes to different modes of transport

E.1	 In general, how much do you like travelling by the following types of transport?  

	 Please tick one box per row
												            Strongly					    Neither					     Strongly
												            disagree	 Disagree	 /nor			  Agree		  agree
	 I like travelling by					   

	 a	 car as a driver							       1		  2		  3		  4		  5

	 b	 car as a passenger						     1		  2		  3		  4		  5

	 c	 local bus								        1		  2		  3		  4		  5

	 d	 tube/underground						     1		  2		  3		  4		  5

	 e	 bicycle									        1		  2		  3		  4		  5

	 f	 walking (to/from a destination)		  1		  2		  3		  4		  5

	 g	 train									         1		  2		  3		  4		  5

E.2	 To what extent do you agree with the following statements about CAR USE?

	 Please tick one box per row
																					                     Strongly					    Neither					     Strongly
																					                     disagree	 Disagree	 /nor			  Agree		  agree

	 a	 A car provides status and prestige to its owner							       1		  2		  3		  4		  5

	 b	 People should be allowed to use their cars as much as they like			   1		  2		  3		  4		  5

	 c	 I think owning a car is a sign of success									         1		  2		  3		  4		  5

	 d	 It is important to reduce the number of cars on the road					    1		  2		  3		  4		  5

	 e	 You can judge a person by the car they drive								       1		  2		  3		  4		  5

	 f	 Car use reduces quality of life in cities due to  
		  traffic noise and odour nuisance											           1		  2		  3		  4		  5

	 g	 A high level of car use leads to an unhealthy lifestyle						     1		  2		  3		  4		  5

	 h	 People who do not own a car are at a disadvantage						     1		  2		  3		  4		  5

	 i	 I would like to travel by car more often than I have recently				    1		  2		  3		  4		  5

	 j	 Travelling by car is expensive												            1		  2		  3		  4		  5

E.3	 To what extent do you agree with the following statements about CYCLING?

	 Please tick one box per row
																					                     Strongly					    Neither					     Strongly
																					                     disagree	 Disagree	 /nor			  Agree		  agree

	 a	 I am not the kind of person who rides a bicycle							       1		  2		  3		  4		  5

	 b	 In general, I would rather cycle than use the bus							      1		  2		  3		  4		  5

	 c	 Cycling provides freedom and flexibility									         1		  2		  3		  4		  5

	 d	 I feel I should cycle more to keep fit										          1		  2		  3		  4		  5

	 e	 Cycling can be the quickest way to travel around 						      1		  2		  3		  4		  5

	 f	 Cycling is a very healthy way to travel around								       1		  2		  3		  4		  5

	 g	 I tend not to cycle because I am not fit enough							       1		  2		  3		  4		  5

	 h	 Cycling gives me a way to express myself									        1		  2		  3		  4		  5

	 i	 Cycling is dangerous														              1		  2		  3		  4		  5

	 j	 I find cycling stressful														              1		  2		  3		  4		  5



E.4  	To what extent do you agree with the following statements about WALKING?

	 Please tick one box per row
																					                     Strongly					    Neither					     Strongly
																					                     disagree	 Disagree	 /nor			  Agree		  agree

	 a	 I am not the kind of person that likes to walk a lot						      1		  2		  3		  4		  5

	 b	 In general, I would rather walk than use the bus							       1		  2		  3		  4		  5

	 c	 Walking provides freedom and flexibility									         1		  2		  3		  4		  5

	 d	 I feel I should walk more to keep fit										          1		  2		  3		  4		  5

	 e	 Walking can be the quickest way to travel for short journeys				   1		  2		  3		  4		  5

	 f	 Walking is a very healthy way to travel around							       1		  2		  3		  4		  5

	 g	 I tend not to walk much because I am not fit enough 					     1		  2		  3		  4		  5

E.5  	To what extent do you agree with the following statements about travelling by BUS?

	 Please tick one box per row
																					                     Strongly					    Neither					     Strongly
																					                     disagree	 Disagree	 /nor			  Agree		  agree

	 a	 I am not the kind of person to use the bus								        1		  2		  3		  4		  5

	 b	 In general, I would rather go by bus than cycle							       1		  2		  3		  4		  5

	 c	 There are many problems with using the bus								       1		  2		  3		  4		  5

	 d	 I think that successful people tend to travel by car rather than by bus	 1		  2		  3		  4		  5

	 e	 Buses can be the quickest way to get around								       1		  2		  3		  4		  5

	 f	 I find travelling by bus is expensive										          1		  2		  3		  4		  5

	 g	 I find travelling by bus stressful											           1		  2		  3		  4		  5

E.6 	 To what extent do you agree with the following statements about CONGESTION AND THE ENVIRONMENT?

	 Please tick one box per row
																					                     Strongly					    Neither					     Strongly
																					                     disagree	 Disagree	 /nor			  Agree		  agree

	 a	 Traffic congestion is a problem in my local area							       1		  2		  3		  4		  5

	 b	 It is important to build more roads to reduce congestion					    1		  2		  3		  4		  5

	 c	 I feel a moral obligation to help solve my town/ city’s traffic problems	 1		  2		  3		  4		  5

	 d	 Being environmentally responsible is important to me as a person		  1		  2		  3		  4		  5

	 e	 What I do personally can make a real difference to climate change 		  1		  2		  3		  4		  5

	 f	 New car technology will be enough to solve the  
		  environmental problems caused by car use								        1		  2		  3		  4		  5

	 g	 I feel a moral obligation to reduce the emission of greenhouse gases	 1		  2		  3		  4		  5

	 h	 Environmental threats such as global warming  
		  have been exaggerated													             1		  2		  3		  4		  5



F	 Improving the journey to school

F.1  	� Are you aware of any actions or initiatives being taken at your child’s current school  
to encourage more sustainable travel patterns?

	 	 1  Yes		  2  No 

F.2  	 Were you aware of any actions or initiatives being taken at your child’s previous school  
	 to encourage more sustainable travel patterns?

	 	 1  Yes		  2  No 

	 If Yes to either of the above, please write in all of the actions or initiatives that you are aware of

F.3  	 Please say how effective the following things would be to influence the way your child travels to his/her school:

	 Please tick one box per row
																				                    Totally		  Quite		  Neither		 Quite		  Very
																				                    ineffective	 ineffective 	 /nor			  effective	 effective

	 a	 Cheaper fares on public transport										         1		  2		  3		  4		  5

	 b	 Up to date travel information on bus routes, times and fares			  1		  2		  3		  4		  5

	 c	 More frequent/reliable bus services									         1		  2		  3		  4		  5

	 d	 Less crowded bus services												           1		  2		  3		  4		  5

	 e	 Improved cycle paths													             1		  2		  3		  4		  5

	 f	 Improved pedestrian links												           1		  2		  3		  4		  5

	 g	 Seeing more parents using something other than  
		  the car to get their children to school									        1		  2		  3		  4		  5

	 h	 Parking restrictions near the school									         1		  2		  3		  4		  5

	 i	 Help finding other families with which to car share					     1		  2		  3		  4		  5

G	 About you and your household

G.1  	Are you

	 1  Male			   2  Female

G.2  	How old are you?

	 Please tick ONE box only

	 1  	 16-18 years

	 2  	 18-24 years

	 3  	 25-34 years

	 4  	 35-44 years

G.3  	How old were you when you left full time education? 

	 Please tick ONE box only

	 1  	 15 years old or less

	 2  	 16-19 years old

	 3  	 20+ years old

	 4 	  I am still studying

5  	 45-54 years

 6  	 55-64 years

7  	 65-74 years

 8  	 75 or over
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G.4  	Are you

	 1  	 Employed/self-employed full time

	 2  	 Employed/self-employed part time

	 3  	 Unemployed/seeking work

	 4  	 Retired

G.5  	How many people live in your household? (please fill in the exact number for each)

	 a	 Children aged under 2 years

	 b	 Children aged 2-16 years

	 c	 Adults aged 16-65

	 d	 Adults aged over 65 years
	

G.6  	Do you have any kind of disability or long standing  
	 health problem that affects your travel options?

	 1  Yes			   2  No 

G.7  	Would you like to be entered into our prize draw?

	 1  Yes			   2  No 

G.8  	�Would you be prepared to be contacted by us in the future  
if we are conducting further research on these issues?

	 This may be up to two years in the future

	 1  Yes			   2  No 

G.9  	If yes to EITHER of the above questions, please could we have your contact details?
	 Your details will ONLY be used for the purposes of this research

	 a 	 Name

	 b 	 Address

		

		

	 c 	 Postcode

	 d 	 Email address

G.10	� If No to both of the questions above, would you be prepared  
to give us your home postcode anyway in order that we can use it  
to work out the walking and car routes which people use? 

	 Your response will be kept strictly anonymous and will only be used for the purposes of this research.

		  What is your home postcode

5  	 Unwaged (eg house carer)

 6  	 Full time student at college or university

7  	 Long term sick/disabled

Thank you for taking the time to fill in our survey. Good luck in the prize draw!
For full competition terms and conditions please contact travelplans@hounslow.gov.uk

The sole responsibility for the content of this publication lies with the authors. It does not 
necessarily reflect the opinion of the European Union. Neither the EACI nor the European 

Commission are responsible for any use that may be made of the information contained therein.
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