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QUESTIONNAIRE FOR VACATING TENANTS

We hope you were satisfied with the housing and service provided by HousingFirst. We value feedback from our tenants and hope that you take the time to answer the questions below so that we can evaluate and improve our services. You do not have to put your name on this form, so we hope you will feel comfortable in answering the questions honestly. 

1. Date:

__________________________________________________

2. Property address: 

	


3. Please state the reason you are vacating the property: 

	

	


4. How would you rate your level of satisfaction on the following (please tick)? 

	
	
	Level of satisfaction 
	

	
	Very high 
	High 
	Low 
	Very low 
	Not sure 

	Standard of accommodation 
	
	
	
	
	

	Noise level 
	
	
	
	
	

	Size of accommodation 
	
	
	
	
	

	Security of accommodation 
	
	
	
	
	

	Security of surrounding area 
	
	
	
	
	

	Cleanliness of common areas 
	
	
	
	
	

	Maintenance of the property 
	
	
	
	
	

	Courtesy/attitude of tenancy worker 
	
	
	
	
	


5. If you have rated any areas in Q4 as low or very low, please explain your reasons: 

	

	

	


6. Do you have any other issues you would like to comment on, or suggestions for how we can improve our services? 

	

	

	


We appreciate your feedback, thank-you for your time.
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