
Appendix 1 - Return for Refund request form 
 

Please fill in and return this form only if you wish to return your order within the 
legal lead time of 14 days after date of receipt of the order. 

 

To the attention of klokers – 7 avenue Pré-Félin, 74940 Annecy-le-Vieux, France; 
rachel@klokers.com 

 
I hereby notify you that I wish to return my order, which corresponds to the references 
set out below: 

 
Date: ………………………………………………………………………………………………………………. 
First Name: ……………………………………………………………………………………………………… 
Last Name: ……………………………………………………………………………………………………… 
Full address: ……………………………………………………………………………………………………. 
Country: …………………………………………………………………………………………………………. 
Product name/reference no: ……………………………………………………………………………… 
Serial number (n° on the Warranty Card): ………………………………………………………….. 
Date of receipt: ………………………………………………………………………………………………... 
Invoice number: ………………………………………………………………………………………………. 
Date of Invoice: ……………………………………………………………………………………………….. 
Reason for return: ……………………………………………………………………………………………. 

 

 

Return costs will be at customer expenses. 
Refund will be made at receipt of the goods after checking that the watch and bracelet 
are in same conditions that at time of order shipment. 

 
 

Customer agreement : “Read and approved – Good for agreement” + signature 

mailto:rachel@klokers.com

