Alert Solutions Parent Contact Information

Queen Anne’s County Public Schools has recently changed to a new automated calling system. Initially all of the contact information
will be pulled from our student database. The form below will allow you to customize that information if you wish to do so. Due to recent
changes in FCC regulations, we have implemented an “Opt In” procedure for receiving general message phone calls from our
automated calling system. Unless the form below is completed, giving us permission to call your phones, you will not receive any
General Message phone calls.

By default, Emergency Alerts, School Closure Messages, and Attendance Notifications will be delivered to by the following
methods to the locations listed in our student database system.

Message Type Phone Email Text Message

Guardian 1 Home phone
Guardian 1 Cell phone
Guardian 2 Home phone
Guardian 2 Cell phone

Guardian 1 Home phone
Guardian 1 Cell phone
Guardian 2 Home phone
Guardian 2 Cell phone

Guardian 1 Email
Guardian 2 Email
Student Email (grades 3+)

Emergency Alert
School Closure
Attendance Alert

Guardian 1 Email
Guardian 2 Email
Student Email (grades 3 +)

None, unless form below is
completed.

None, unless form below is

General Messages completed.

If you prefer to have general messages delivered by phone and/or text messaging, you may complete this Alert Solutions Parent
Contact Information form below and indicate to which phone number(s) you would like each type of message delivered. You
may also use this form to change any of the other types of message to different formats of delivery. If you are satisfied with settings as
they exist, completing the form will not be necessary. Should you decide to change any of these settings in the future, this form will be
available at the school and on the school system’s website.

Up to four numbers may receive phone notifications. Emails may be sent to two guardian email accounts and text messages may be sent
to two cell phone numbers. This form allows for the customization of notification settings for the individual needs of your family. Alert
Solutions uses the contact information that you provided to your child’s school. To assure the safety of our students, emergency
messages are always sent with all three message types (email, text, and voice calls) and to every contact field shown even if
you have opted out. We cannot change this. Emergency messages will be labeled as such so you will know it is an actual
emergency.

Please note: While Alert Solutions is a service provided free to parents by our school system, there may be airtime and/or text messaging charges from
your cell phone provider to receive these services.
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Please return this completed form to your child’s school.




