trace

property management software

New Customer System & Network Questionnaire

As a starting point to help us understand your organisations technical infrastructure, and so
ensure a timely and cost effective installation of your Trace Solutions software, please complete
and return this questionnaire to your Trace account manager as soon as possible.

This form should be completed by whoever is responsible for your company’s IT requirements.

Company name:

Person responsible for IT: Name / position

Person completing this form: Name / Position

Date form completed:

Do you have an ‘in-house’ IT department?

Yes /No

If a third party company is used please provide details:
(name / contact details / service provided)

Architecture

Existing network speed (delete as appropriate)

10 / 100 / 1000

Is your network DOMAIN or WORKGROUP based?

DOMAIN /WORKGROUP

Existing network hardware

Server(s) make and model

Number of processors [ speed / number of cores:

Amount of Physical Memory (RAM)

Amount of RAM in use:

Hard disk space and type e.g. RAID / SCSI / IDE | SATA

Amount of free hard disk space:

Operating system installed /version /service pack level:

Does the Server have a DVD ROM drive?

Yes /No
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What type of back-up is available?
l.e. tape / disk [ internet / etc.

What type / version of backup software is in use?

Which Antivirus software is installed on the server
and the network?

Are there any known difficulties with your existing network | Yes/No
and server configuration? Details:
Are you planning on any major upgrades or changes to your | Yes/No
present set-up? If so when are these to take place? When?
Do you have any existing database server software? Yes /No
If Microsoft SQL Server give details of version & collation:

If possible, do you want your Trace database to run on this? | Yes/No
Has any of your staff had experience or training on Yes /No
Microsoft SQL Server administration?

Client PC specifications

Do all PC's that are required to run Trace software meet Yes /No
with the minimum recommended specification? (Please

refer to the Trace Product Technical profile)

Remote Connections

Are any of your users of Trace software located remotely? Yes /No

Where appropriate please provide details separately
including a schematic diagram, of how you wish the users to
connect:

Select preferred method of remote access for our Helpdesk (Support agreement condition)

Access method:

TeamViewer [ RDP/ Citrix /| VNC

Connection route: Internet / VPN
If via the internet is this connection via: TCP/IP address
For VPN it must be using PPTP & Microsoft VPN client | Yes/No

If you have any difficulties in completing the above, we would recommend that a qualified member of
Trace Solutions staff visit your premises and carry out a pre-installation check. Please speak with your

Trace Solutions Account Manager for details.
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