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LONG-FORM PATIENT SATISFACTION QUESTIONNAIRE (PSQ-III)

These next questions are about how you feel about the medical care you receive,

On the following pages are some things people say about medical care. Please read each one
carefully, keeping in mind the medical care you are receiving now. (If you have not received
care recently, think about what you would expect if you needed care today.) We are interested
in your feetings, good and bad, about the medical care you have received.

How strongly do you AGREE or DISAGREE with each of the following statements?
(Circle One Number on Each Line)

Strongly Strongly
Agree Agree \Uncertain Disagree Disagree

1. if I need hospital care, | can get
admitted without any trouble................ 1 2 3 4 5

2. Doctors need to be more thorough in
treating and examining me................. 1 2 3 4 5

3. lam very satisfied with the medical
care | receive..........cccoeeeeieeeieeeiee 1 2 3 4 - 5

4. [worry sometimes about having to
pay large medical bills....................... 1 2 3 4 5

. ltis easy for me to get medical care in
an @MErGeNCY .....cocceevieriireeee e, 1 2 3 4 5

6. Doctors are good about explaining the
reason for medical tests...................... 1 2 3 4 5

7. tam usually kept waiting for a long
time when | am at the doctor's office... 1 2 3 -4 5

8. Ithink my doctor's office has
everything needed to provide
complete medical care..............ccc....... 1 2 3 4 5

9. The doctors who treat me should give
Me More respect...........ccoeeeevieececennnnn, 1 2 3 4 5

10. Sometimes it is a problem to cover my
share of the cost for a medical care
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How strongly do you AGREE or DISAGREE with each of the following statements?
(Circle One Number on Each Line)
Strongly : | Strongly

Agree Agree Uncertain Disagree Disagree

11. The medical care | have been
receiving is just about perfect.............. 1 2 3 4 5

12. Sometimes doctors make me wonder
if their diagnosis is correct................... 1 2 3 4 5

13. During my medical visits, | am always
allowed to say everythmg that | think
isimportant. ... 1 2 3 4 5

14. |feel confident that | can get the
medical care | need without being set
back financially....... et 1 2 3 4 5

15. When | go for medical care, they are
careful to check everything when
treating and examining me.................. 1 2 3 4 5

16. It's hard for me to get medical care on '
short NOHICE. ... 1 2 -3 4 5

17. The doctors who treat me have a
genuine interest in me as a.person..... 1 2 3 4 5

18. Sometimes doctors use medical terms
without explaining what they mean...... 1 2 3 4 5

19. Sometime | go without the medical
care | need because it is too
EXPENSIVE...ouviieiirer e ci e ece e 1 2 3 4 5

20. The office hours when | can get
medical care are convenient (good)

21. There are things about the medical
system | receive my care from that
need to be improved........ccccoovieeeiieen 1 2 3 4 5

22. The office where | get medical care
should be open for more hours than it
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How strongly do you AGREE or DISAGREE with gach of the following statements?
(Circle One Number on Each Line)
Strongly Strongly

Agree Agree Uncenrain = Disagree  Disagree

23. The medical staff that ireats me
knows about the latest medical
developments........cc.ccoeevivieieiin 1 e 3 4 5

24. | have to pay for more of my medical
care than | can afford.......................... 1 2 3 4 5

25. | have easy access to the medical
specialists | need..........c.ccccveeeienn, -1 2 3 4 5

26. Sometimes doctors make me feel

27. Regardless of the health problems |
have now or develop later, | feel
protected from financial hardship........ 1 2 3 4 5

28. Where | get medical care, people
have to wait too long for emergency
treatment..........ccoo e 1 2 3 4 5

29. Doctors act too businesslike and
impersonal toward me...........ccccuv...... 1 2 3 4 5

30. There is a crisis in health care in the
United States today.........ccccoovevvieeee.. 1 2 3 4 5

31. Doctors never expose me 1o
unnecessary fsk....cooocoeeoveiiviinen, 1 2 3 4 5

32. The amount | have to pay to cover or
insure my medical care needs is
reasonable ... 1 2 3 4 5

33. There are some things about the
medical care | receive that could be

34. My doctors treat me in a very friendly
and courteous mannef...........c.ccco........ 1 2 3 4 5

3%. Those who provide my medical care
sometimes hurry too much when they
treatme....... 1 2 3 4 5
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How strongly do you AGREE or DISAGREE with gach of the following statements?
(Circle One Number on Each Line)
Strongly Strongly

Agree Agree Uncertain  Disagree Disagree

36. Some of the doctors | have seen lack
experience with my medical problems. 1 2 3 4 5

37. Places where | can get medical care
are very conveniently located.............. 1 2 3 4 5

38. Doctors sometimes ignore what | tell
them. ..o, 1 2 3 4 5

39. When | am receiving medical care,
they should pay more attention to my
PHVECY ..ot 1 2 3 4 5

40. If I have a medical question, | can
reach a doctor for help without any
problem............. STV UIUUUTRI 1 2 3 4 5

41. Doctors rarely give me advice about
ways to avoid iliness and stay healthy. 1 2 3 4 5

42. All things considered, the médical
care | receive is excellent.................... 1 2 3 4 5

43. Doctors listen carefully to what | have
fosSay. v, v ———— 1 2 3 4 5

44. |1eel insured and protected financially
against all possible medical
ProbiEmS.....cocviiii e, 1 2 3 4 5

45. | have some doubts about the ability
of the doctors who treat me................. 1 2 3 4 5

46. Doctors usually spend plenty of time
WIth M@, 1 2 3 4 5

47. Doctors aiways do their best to keep
me from wWOorrying......cocccceeeeenveeeeiinnnen. 1 2 3 4 5

48. |find it hard to get an appointment for
medical care right away............c.......... 1 2 3 4 5

49. | am dissatisfied with some things
about the medical care | receive.......... 1 2 3 4 5
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How strongly do you AGREE or DISAGREE with each of the following statements?
{Circle One Number on Each Line)
Strongly Strongly

Aagree = Agree Uncerain Disagree Disagree

50. My doctors are very competent and
well-trained...........cocvevieviviieeeeeee 1 2 3 4 5

51. lam able to get medical are whenever
Ineedit......ccoveuwn. BT O SPRS 1 2 3 4 5



