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Refunds due to an emergency may be requested after an exam if one of the following occurs after the Silver Zone 
registration deadline: 

 You are hospitalized 
 You experience a death in your immediate family 
 You are unexpectedly called away to active military service 
 You are unexpectedly called away for health care service duties related to a catastrophic event  

 
The maximum refund is $150 for standard reservations or $60 for Fee Assistance Program registrants, and this exam may 
still count as one of your attempts toward your testing limits. You will be asked to provide documentation that includes 
the date of onset or deployment, the duration of the illness or service, funeral program or death certificate, and indicate 
its impact on your ability to take the exam on your scheduled date. 
 
Requests for an emergency refund must be received by the AAMC no later than 3 weeks after your scheduled test 
date. 
  
Please upload this completed form and your supporting documents by logging in to the MCAT Scheduling and 
Registration System and following the instructions in the Upload a Document box. You can also refer to the MCAT 
Essentials for more information. 
 
Contact AAMC Services at (202) 828-0600 or MCAT@aamc.org for additional assistance. 
 

Note: Refunds are not guaranteed. 

PERSONAL INFORMATION  
Name:  

AAMC ID:  

Phone:  

Email:  

Date of Exam:  

DETAILED DESCRIPTION OF THE EMERGENCY 
 

https://services.aamc.org/20/mcat/
https://services.aamc.org/20/mcat/
http://students-residents.aamc.org/mcatessentials
http://students-residents.aamc.org/mcatessentials
mailto:MCAT@aamc.org

