Beneficiary satisfaction questionnaire
(to be used during individual interviews)

Introduction and request for verbal consent.  

Good Morning/Afternoon/Evening.  May I speak with the head of your family?  Thank you.   (Note to Interviewer: Head of Family may be replaced by other adult living in the house).  

I’m _____________ and I am working with International Federation of Red Cross Red crescent Societies/ _________ Red Cross/Red Crescent. Today, we are conducting a survey with families who were affected by the recent __________ (type of disaster) in _____________ (place) to a) gather the views of beneficiaries about the Red Cross/Red Crescent response, b) better understand how the response may have helped your family and c) draw lessons for future emergency operations. 

You are being invited to participate in this survey, however, your participation is strictly voluntary. This survey in NO WAY affects your family’s eligibility to participate in any future _____________ Red Cross/Red Crescent projects.    

We would appreciate your cooperation in answering some questions about your household.   The interview will take approximately 10 minutes.  The information you provide will be kept confidential. You will not be identified, or be able to be identified, in any of the reports we plan to write. This information is ONLY being used to better understand the effectiveness of the _____________ Red Cross/Red Crescent response.
Do you agree to participate? Yes / No
Date: _____________

 Start time: _____
End time: ____

Interviewer(s) name: _________________________________________

Name of community:

Gender of respondent: 

Male



Female

Additional factor of vulnerability: (depending on whether additional factors of vulnerability have been taken into consideration during the beneficiary selection; see some examples below)
a) 5< children





b) Disabled family members  
   

c) Elderly people living alone 



d) Single female-headed families
GENERAL QUESTIONS:
1. How were you affected by the disaster?

a) I almost died 
  


b) I was injured


c) My property was damaged


d) A family member was injured


e) A family member died 

2. What did you need?

a) Food   

b) A place to sleep 
c) Clothes/blankets 

d) Water

3. What did you receive?

a) Food  

b) A place to sleep 
c) Clothes/blankets 

d) Water

e) Other items: Kitchen utensils
4. Who gave you this?

a) Government 
b) Red Cross Red Crescent 
c) Others:_______    
d) Don’t know

5. What did you receive from each?

__________________________________________________________________________
6. Were you asked about your needs?

a) Yes: by RCRC 
b) by government 
c) by others:__________   
d) by neighbour

e) No

6.2. If yes to previous question: Did you give advice about how to help the people affected by the disaster? 

7. When did you receive support? 

a) 12 hours after the disaster

b) One day after         c) Two days after

c) 3-5 days after  


d) One week after
e) Two weeks after


8. Where did you receive the food/water/clothes-blankets? 
a) At home 



b) Other:________________ (please specify)

9. How far did you have to travel?

a) Half an hour
b) An hour
c) Two hours

d) Three hours

10. At what time did the distribution take place?

a) In the morning

b) During the day

c) In the evening

11. What time would have been the best for you?

a) In the morning

b) During the day

c) In the evening

12. Was there anything that hampered you to go there? 

a) No



b) Yes:__________________ (please specify) 

13. Where did you hear about the distribution? 

a) On radio 


b) In TV


c) In a newspaper

d) From a neighbour/friend
e) Other:_________ 
14. Was all necessary information on the date, time and place of the distribution included? 

a) Yes



b) No: _________________ (please specify)

15. What would have been the best way of giving you information about the distribution?

a) On radio 


b) On TV


c) In a newspaper
 
d) Other:_________________ (please specify)

16. Did you know what will be distributed before going there?

a) No



b) Yes
17. Did you transport the food yourself or did you ask/pay someone else to transport this food to your home? 

a) Him/Her-self

b) With someone’s help

18. Did it cost you (in fuel, bus fare etc.) to get to the distribution site to collect your food?

a) No

b) Yes

19. Were you informed about food hygiene?

a) No

b) Yes
20. After the end of the operation, will you have the means to be self-sufficient?

a) No

b) Yes

To find out what kind of information was provided to the beneficiaries about the operation/the organization:
21. Have you received any information about the work of the Red Cross/Red Crescent since the disaster happened?
a) Yes 

b) No

22. Where did you receive this information from?

a) TV        
b) Radio              c) Newspaper         d) Printed material from the Red Cross/Red Crescent


e) Personal visit to the local branch

23. Were the Red Cross/Red Crescent staff/volunteers wearing uniform and/or a visible Red Cross/Red Crescent emblem?
a) No

b) Yes

24. Do you know how to make a complaint about the goods/services you received?
a) No

b) Yes
25. Do you know who funded the Red Cross/Red Crescent response?

a) No

b) Yes
26. How was the behaviour of the Red Cross/Red Crescent staff and volunteers during the distribution?

a) Very good

b) Good

c) Average

d) Bad


e) Don’t know

27. Were you involved in needs assessments, planning, implementing and monitoring the response? 

a) No


b) Yes (underline relevant activity)

28. Is there any change you would like to see in regard to the operation?

__________________________________________________________________________

End. Thank you for your time. 

Your answers will help the ……. Red Cross/Red Crescent to design better programmes and responses in the future.

Questions to volunteers:

1. Did you receive any training before the operation?

a) Yes 


b) No

2. Did you receive all necessary equipment for the operation?
a) Yes


b) No

3. Were you provided with the necessary means of transport?
a) No


b) Yes

4. Were you wearing a uniform and/or a visible emblem when assisting the beneficiaries?

a) No


b) Yes
5. Do you know who funded the Red Cross/Red Crescent response?

a) Yes: 

b) No

