VACATION HOME RENTAL AGREEMENT


Date of Agreement:
Enclosed are our Rental Agreement and Property Rules.  Please print, read and fill in the appropriate information that is highlighted on page 1 and sign page 5.  Just send these two pages along with your  Rental Deposit to the address below.  If you have any questions please do not hesitate to contact us.

Richard and Andrea Brandt (Owner Representatives)



772 Brush Creek Lane



Santa Rosa, CA 95404



Home #-(707) 537-9405   Cell #(707) 975-6029

Thank you for choosing The Alpine Chalet for your vacation.  The property is rented as a six (6) bedroom home located In the Lower Tyrolia (T-7) Development at 1072 Lucerne Way, Incline Village, NV 89451 and we hope you have a pleasant stay.  This rental agreement, with a maximum occupancy of fourteen (14) including adults and children, is made to:


Name: ___________________________       Phone H:_______________________________
Address:__________________________
Phone W: ______________________________
_________________________________
Email:  ________________________________
City:_____________________________
Drivers Lic#:   __________________________
State/Zip:_________________________
State:__________________________________

Employer:_______________________________________________________________
Address:  _____________________________________  Phone: ___________________
Number of people (max of 14 total): Adults-____________Children-________________
Number of Vehicles being brought (max of 4): _________*NOTE-We can only allow 2 vehicles to be parked in the cul de sac in designated locations per the parking map posted in the kitchen.  One additional car may be parked on the parking deck and one mid size car or smaller may be parked in the garage.  Guests are not allowed to park boats or RV’s on Tyrolia property.   Additional cars may be parked in the satellite area as designated on the map in the kitchen.

Check-In:





Check-Out:
Arrival Date:                                                               Departure Date:
4:00 pm and later




by 10:00am


         TOTAL RENT FOR ___NIGHT STAY: $US 
                                              CLEANING FEE:  $US

                                                                    Other: $US

                                    TOTAL RENTAL FEE: $US 
                                        RENTAL DEPOSIT:  $US               Due by:                         

                                                BALANCE DUE: $US              Paid by:
                                    SECURITY DEPOSIT:  $US               (CC # can be used)

                                 If paying by credit card please fill in the following:
Credit Card Type__________________  Name on card________________________________
Credit Card (CC) #___________________________    Expiration Date___________________
 PLEASE NOTE:

To ensure a pleasant stay, it is the Tenant’s responsibility to review this agreement in its entirety and ensure that they understand and accept all of the rules, requirements, reservation times and dates, and monies paid.  Failure to do so could result in additional costs, cancellation or the early termination of this Agreement.  Please notify the Owner’s representatives at once if you feel there are any discrepancies regarding your reservation.
1.  RENTAL PAYMENT/RESERVATION SECURED

This Agreement shall not be binding and secured until the following:

1. The Rental Deposit, equal to 50% of the Total Rental Fee and the signed Agreement are received with in 10 days of receipt of this Agreement.

2. All checks have cleared the bank and both parties have executed this Agreement. 

3. The balance of the Total Rental Fee and the Security Deposit is due 30 days before your arrival date in order to confirm your reservation.  

If the Rental Deposit, signed Agreement or Total Rental Fee is not received prior to check in then this Agreement is subject to Cancellation.  In such an event, Owner Representative may attempt to re-rent the property for the rental period.  Your rights to receive a refund of any of the rental fees will be governed by Section 4 of this Agreement.

Reservations made within 30 days prior to your arrival date must be PAID IN FULL and received within 5 days (or prior to the arrival date) upon receipt of this Agreement.    

Payments may be made by personal check, credit card or in the form of traveler’s checks or bank money orders payable to Richard Brandt.  Owner Representative reserves the right to a $25 handling fee for all returned checks.  Personal checks are not accepted within 15 days of arrival.    

2. CHECK-IN/CHECK-OUT

Normal Check-in time is after 4:00 PM on your date of arrival and Check-out time is prior to 10:00AM on your date of departure.  Every effort will be made to have the property available for your check-in time but we cannot guarantee the exact time of the occupancy.  Failure to vacate the property by 10:00AM on your departure date could result in additional hourly or daily charges at the sole discretion of the Owner Representative.

When checking into the home, the key will be left in a lock box.  The combination to the lock box will be provided via email  at Least 24 hours in advance as long as all fees and agreements have been collected. 

If you wish to extend your stay or seek an early check-in please communicate your rental revision request to the Owner Representative.   Nominal charges may apply if we can accommodate your request.  No extension or early check-in request will be granted without the express written consent of the Owner Representative.

3.  SECURITY DEPOSIT 

            A “Security Deposit” of one-half of the total rental amount or as designated is required.   The minimum 

            Security Deposit shall be $1,000 & the maximum shall not exceed $2500. The Security Deposit can be 

            in the form of a credit card number or cash deposit.  In addition, if it is determined that more than 14 

            people are residing on the Property; a charge of US $200.00 per person above and beyond 14 people will 

            be deducted from the Security Deposit.

The Security Deposit will be credited or returned with in 30 days after the departure date as long as there is no property damage beyond normal wear and tear, extensive cleaning or any other violation of this Agreement. 
4.  CANCELLATION POLICY

            We have a stringent Cancellation Policy because of the type of accommodation you are renting.  We 

            trust that you understand our business position.  All Cancellations must be submitted in writing.  Every 

            effort will be made to rebook the home.  If and when the home is rebooked and monies confirmed, all 

            monies less a $100 service fee will be returned to the Tenant.  In the event the home does not rebook, all 

            monies are forfeited excluding the Security Deposit and Cleaning Fee.  

            Any change in the reservation duration or time will be subject to the Cancellation policy.
5.  CLEANING FEE/RESPONSIBILITIES

The Tenant agrees to leave the Property in a GOOD and CLEAN CONDITION. Upon arrival all beds are made in our home.  Bath towels, face cloths (one for each person the home accommodates), kitchen and bath products are included.  There is no daily maid service however it is available for an additional charge.  We suggest you bring beach towels, as we do not allow towels to be taken from the home.  

Any required cleaning above and beyond the $200 non-refundable Cleaning Fee will be deducted from the Security Deposit.  The Cleaning Fee covers your basic “hotel-like” cleaning services.  This includes laundry of all kitchen towels, bathroom towels and bed linens.  Making of all beds, cleaning of all bathrooms, cleaning kitchen, vacuuming and dusting.  It is mandatory that the Tenant take all debris, rubbish and trash to the dumpster location as located on the Property map supplied in the Guest Handbook at our home.

6.  TELEPHONE

Telephone number at the rental house is: (775) 831-1896.  There is a long distance phone call block on the phone.  It is requested that all long distance calls be placed on your phone card or credit card.
7.  PETS

Pets are not allowed, please respect this rule as your Security Deposit will be held if housekeeping discovers that a pet was kept on the premise during the rental stay. 

8.  KEYS
Upon arrival you will obtain a key to the kitchen door in the lock box and you will find three (3) sets of house keys and one (1) garage door opener.  Please return the kitchen door key to the lock box and the other keys and garage door opener to the key basket upon your departure. Due to security purposes, if all keys or the garage door opener are not returned we will be left with no choice but to replace the locks and deduct any replacement fess from your security deposit.  
9.  PROPERTY RULES AND REGULATIONS

Attached to this Agreement as Attachment “A” is a copy of the T-7 Property Owners Association Rules and Regulations that must be adhered to while staying at our property.  The Rules and Regulations can also be found posted in our guest book at the house.  Please ensure that all Tenants and their party abide by these rules with no exception.  If a Tenant is found in violation of any of the Rules and Regulations during their stay or after, it will be at the sole discretion of the Owner Representative to immediately terminate this agreement and/or levy fines that we deem appropriate for the infraction.   Once again, parking is limited to 4 cars.  2 cars may be parked in the cul-de-sac parking area (cul-de-sac parking is limited to the spaces on the right side of the cul-de-sac as you face our house-the left side spaces are for our neighbors), 1 car may be parked on the parking deck and one mid size car or smaller may be parked in the garage. The parking of boats and or motor homes is prohibited.  No overnight accommodations are permitted in tents.  A quiet time of 10PM til 9AM must be observed when no loud noises shall disturb our neighbors.  Please pay particular attention to this in the summer when windows are open and noise carries.
10.  ACCOMMODATIONS/EQUIPMENT

All equipment in the home is kept in good working order.  Please report any inoperative equipment promptly.  We will make every reasonable effort to have repairs made as soon as possible.  Tenant shall not be entitled to any refund for inoperative appliances or systems (i.e. but not limited to sewer, electric, gas, water, pools, etc).  There is no air conditioning in the house.

This home has a gas fireplace and is supplied with a gas BBQ grill.  Please use the fire place and grill according to the directions provided.  Failure to do so can cause damage or bodily harm.  Failure to clean the grill after use may subject you to a deduction in your Security Deposit.
11.  LIABILITY AND DAMAGE

“LiMITATION OF LIABILITIES” - The Owner’s (BOTH HOME OWNER AND T-7 PROPERTY  

 OWNER’S   ASSOCIATION INC.) sole obligation and liability for 

            any damage, loss OR PERSONAL injury resulting from or in any way   

connected with the Tenant’s use of the Property OR PROPERTY AMENITIES (POOL, TENNIS COURTS, ETC.) shall be, at Owner’s option and judgement, TO REPAIR, replace or reimburse.  Under no circumstances shall the Owner be liable to Tenant or guests in tenant’s party for any incidental or consequential damages, loss or personel injury while using the Property OR PROPERTY AMENITIES.   It is understood that the tenant will 

            explain the “limitation of  liabilities” to all guests in the tenants party 

and that the “limitation OF LIABILITIES” APPLIES to all guests in the tenant’s  party.

12.  ATTORNEY’S FEES

In the event of the Tenant’s breach of the terms and conditions of this Agreement, Tenant shall be liable for all damages incurred by the Owner or Owner’s Representative resulting from such breach, including all court costs, and expenses, and including reasonable attorney fees.  

13.  GOVERNING LAW

This Agreement shall be governed by and construed in accordance with the laws of the State of 

Nevada.

14.  ACTS OF GOD
Neither Owner nor Owner’s Representative shall be liable for event’s beyond their control which may interfere with the Tenant’s occupancy of the property such as weather, other acts of God, acts of governmental agencies, fires, strikes, war or inclement weather.  No refunds shall be given for such occurrences and Tenant is encouraged to obtain trip interruption insurance to cover such risks.

15.  ENTIRE AGREEMENT

This Agreement constitutes and contains the sole, final and entire agreement between the parties concerning the Rental and use of the Property.

OCCUPANCY LIMITS – The tenant certifies the limitations of this dwelling have been carefully read as set forth in this Rental Agreement, INCLUDING LIMITATIONS ON THE NUMBER OF PERSONS PERMITTED TO OCCUPY THE PREMISES AND NOISE NUISANCE CONDITIONS, and agrees to abide by such limitations.  The Owner hereby grants the Tenant the limited, non-transferable right to use the Property as of the dates set forth above.  Usage of the Property shall not exceed 14 people during any time.  By signing below, you are agreeing to all the terms of this agreement (pages 1-8).

Thank you for choosing The Alpine Chalet at Incline for your vacation/travel needs.  By signing below the undersigned acknowledges that he/she has read and agrees to all terms, conditions and attachments contained here in. 

Owner                                                                                          Date

Tenant                                                                                          Date

 HOUSE RULES FOR 1072 LUCERNE WAY
Snow Removal – The cul-de-sac will be plowed but the decks and walk ways shall be maintained by the Tenant  

during their stay.  Please be careful of icy conditions and make sure to use hand rails.

Parking – Please park in designated parking spaces only.  See the highlighted parking areas under the section tabbed MAPS.  Basically you can park 2 or 3 cars to the right of our parking deck as you face the parking deck from the cul-de-sac.  You can also park one car on the parking deck (During the winter months do not park any vehicles directly under the balcony above the deck as snow or ice can fall from the roof or balcony onto the ground causing damage).  You can also park a smaller car in the garage.  All other vehicles must be parked in the satellite parking area just past the cul de sac entrance on the left.  Do not park near other resident’s houses. 

Ski/SnowBoard Equipment – Please keep all snow ski and snowboard equipment in the garage.

Fireplace/Gas Grill – Please follow the instructions for use of the fireplace and gas grill.

Trash – All trash must be kept in the trash containers in the garage and then disposed of at the complex trash dumpsters on the right just past the pool as you enter the complex.  Do not keep any trash outside as you may attract bears.  The code to open the garage door (key pad on the man door  not the garage door) is 7777 and then hit enter. Please close and lock the door when you are finished.
Arrivals/Departures – Please follow all instructions for Arrivals and Departures.  A copy of the Arrival and Departure Checklist is included for your reference.

RULES & REGULATIONS T-7 PROPERTY OWNERS ASSOCIATION, INC.

Effective 04/17/07
Owners and renters should be informed of the following rules. If the unit is rented, the Rules and Regulations must be posted in the rental.

Security
In an emergency, call 911. Noise issues between 10:00 pm and 9:00 am, notify the sheriff and e-mail or call management with the date, time and number of the chalet causing the violation.

If there are any non-emergency problems, call the appropriate Management/Maintenance Company.

Business Mgmt Systems (775-831-7603) Ponderosa Property Mtnce (775-831-7749)
Speed Limit

Maximum driving speed limit of 15 MPH on roadways and common area.

Report violations in writing to the management office.

Vehicles

No servicing of vehicles, which could result in gasoline, oil, or grease spills on the paved area or grounds, is allowed.

No mechanical repairs, which require removing parts from the vehicle, are allowed.

Any vehicle not in operable condition for more than 5 days must be removed from T-7 property.

From dusk until dawn, year-around, there will be no driving of motorbikes, mini bikes or motorcycles in the common area.

Drivers and vehicles are required to have insurance and valid license.

Violating these rules may cause the vehicle to be towed and stored at owner’s expense.

Parking

Only three (3) vehicles are permitted common area  overnight parking per unit, regardless of the number of occupants of a chalet/unit.

All vehicles must be parked in garages or designated parking (see attached map) and not on the roadways or unimproved Common Area.

Cars may not be continuously parked for more than five (5) days.

When snow has fallen and accumulated, cars must be moved to a cleared parking area within twenty-four (24) hours to allow the area to be snowplowed.

Vehicles not registered to unit holders, renters, their guests, or workers may not be parked on T-7 property.

Parking of large commercial vehicles, busses, snowmobiles, or dune buggies on T-7 property is prohibited.
Violating these rules may cause the vehicle to be towed and stored at owner’s expense..
Boats and Trailers

Only owners may park boats and trailers in designated boat/trailer areas at T-7 (see attached map). Boats and trailers may be parked only on the improved (blacktop) parking areas.

No renters or guests of owners will be allowed to park boats in T-7

Owners must complete a registration form, sign an agreement and pay a fee of $250 to park a boat for the season. Once completed and received by T-7, parking permits will be issued. This documentation is available from T-7 Rules and Regulations Effective 04/17/07 management or on the T-7 Website (www.tyrolia.info). These permits will be issued on a first come first serve basis and may not be transferred to other boats without prior written consent of the HOA.

Boats parked on T-7 property without a parking permit or in areas not designated for boat parking will be towed nd stored at the boat owner’s expense. Any damage to the boat that may be incurred due to such towing is solely the responsibility of the boat owner.

Trailers attached to vehicles cannot be parked for more than three (3) days at a time.

Between October 15 and April 15, no boats or trailers may be parked overnight in T-7.

Violating any of the above rules may result in the boat being towed, at the owner’s expense, and fines associated with violation of the Rules and Regulations as indicated on page 5 of this document
Trash Enclosure – Recyclables and Garbage
Access to the Trash Enclosure is through the entry door on the left side of the building, not the garage door. The access code for the locked entry door will be changed periodically.  The current code is 7-7-7-7
All residents, renters, and guests are required to dispose of their own recyclables and garbage in the appropriately labeled Recycling Tote or dumpster.

Totes are clearly labeled as to what type of recyclable is to be placed in each tote. Please place all recyclables completely within the labeled tote.

Cardboard boxes must be broken down before placing in the appropriate bin.

Place all non-recyclable garbage completely within the dumpster.

No construction debris or large household furnishings may be placed in the dumpsters. These items should be taken to the Incline Village trash and recycling center open Mon-Fri 8:00 am to 4:30 pm and Sat-Sun 8:00 am to 12:00 pm. The station is located on the corner of St. Route 28 and Sweetwater Road.

Do not throw cigar or cigarette butts, garbage, and ash or waste over deck railings or on walks, planted

areas or on driveways.

Exercise caution in the unlikely event that you encounter a bear in or around the trash enclosure. See

posted Bear League notices.
Decks

There are to be no rugs, towels or other items draped over the deck railings.

Tarps used to cover firewood are to be brown or gray in color. 

If tarps are used to cover firewood stored on the front deck/balcony of any chalet, the firewood should not exceed the railing height.

Noise

Keep volume of TV or radio low if the Chalet door or windows are open.

Riding of motorcycles, motorbikes, all terrain vehicles, snowmobiles, motorized mini-bikes, scooters or skateboards on the roads and common areas is not permitted except for direct ingress and egress to an owner’schalet.

Quiet must be observed from 10:00 pm to 9:00 am, except for construction, which may start at 8:00 am
Common Area

No debris, equipment, or personal property is to be stored on the Common Area, Improved or Unimproved, and no vehicles are to be stored on the Improved Common Area.

Any unsightly debris, equipment or personal property within view or appurtenant to the Common Area is not allowed.

Owners and tenants are responsible for the conduct of their children while they are in the Common Area.

Signs

No advertising signs are to be posted where visible from the Common Area.

For rent or for sale is allowed but only if it is not more than three (3) square feet.
Cleanliness 

Owners are responsible for keeping a neat, clean and orderly appearance around their chalets, both front and back decks, entries, and areas around the property. Personal belongings such as children’s toys, sports equipment, furniture, tools, and other items should not be left in the Common Area when not in use.

General Rules for the Use of Tennis and Pool Areas

The privilege of using the tennis courts, pool, spa and barbecue areas are exclusively reserved for the members of T-7 Property Owners Association, their guests, and renters of the chalet.

Tennis court, pool, spa and barbecue areas are accessed via the locked gate with key code. The access code for these areas may be changed periodically with notification from the Board. It is the owner’s responsibility to make the combination available to their guest or tenant.  The current code is 1-3-5 pressed in succession.
Guests shall be limited to five (5) per member at any one time.

Any member planning a special function with more than five (5) guests may do so by special request and approval

of the Board of Directors or its designee
Pool Area Rules

The pool, spa and barbecue area hours shall be from 9:00am to 10:00pm.

No glass objects or bottles are allowed in or around the pool, spa or paved decks.

No pets allowed in pool, spa or barbecue areas.

Children under twelve (12) years of age using the pool or spa must be accompanied by an adult.

The pool, spa and barbecue areas must be kept clean and free of debris. Personal belongings and trash must be removed when you leave these areas
The pool area must be kept clean and free of debris. Personal belongings and trash must be removed when you leave the pool area.

Tennis Court Rules

Tennis shoes are required when playing tennis – no street shoes or bare feet.

When people are waiting for a court, play shall be limited to one hour for singles and doubles (including warm-up time).

Starting time remains constant when people are waiting and cannot be changed by moving to the other court or by other players joining the group.

The intent at all times is that once you have played an hour, you must voluntarily surrender your court to waiting players.

Any associated group may not use more than one court if others are waiting. 

No Smoking in General Common Area

It is prohibited to smoke or dispose of any tobacco-related products within the Club Haus, Pool Area and Tennis Courts. There shall be two (2) designated smoking areas where a T-7 smoker’s waste receptacle will be located: 1) on the outside of the Club Haus to the right (North) of the entrance on the grass area, and 2) on the outside of the Pool Area (North) between the Bathhouse and stucco entry fence.
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