
  

 

Service Order Request Web Form 
Audio Electronics Dallas 
10870 Plano Rd. Ste. C 

Dallas, TX 75238 
214-349-5000 / 800-466-2372 /214-349-5066 Fax 

Email: aed@audioelectronics.com 
Business Hours: M-F 10-7 

 
 
Customer Contact Information 

 
Name / Organization: ______________________________________________________ 
 
Return Address: __________________________________________________________ 
 
City/State/Zip: ___________________________________________________________ 
 
Daytime Telephone: ______________________ Alternate: ________________________ 
 
Email: __________________________________________________________________ 

 
Equipment Information 

 
Manufacturer: ____________________________________________________________ 
 
Model: _________________________________________________________________ 
 
Serial #: ________________________________________________________________ 
 
Problem: ________________________________________________________________ 
 
________________________________________________________________________ 

 
Please indicate with a check mark billing and service type requested. 

  
Bill type: Non-Warranty _____      Warranty _____ (legible sales copy required)                  
 
Service type:   
Standard ____ (diagnosis lead time varies from 4-6 weeks depending on current work load, no additional cost)   

$25 Priority ____ (diagnosis within 1 business week)  
$50 Super Priority ____ (diagnosis within 1 business day) 

 
Priority service is an expedited diagnostic service performed within the specified period it is not a statement date of repair completion. 
 

I have signed and included along with my equipment the Audio Electronics Dallas’ document titled 

TERMS and CONDITIONS of ACCOUNT. 

 
 
 
______________________________                   ____________________________ 
                 Print Name                                                                                                              Signature    


