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Use this form if you are an individual who wants to be a Registered Child Care Provider.
As a Registered Child Care Provider your customers are entitled to Child Care Benefit
but not the Child Care Rebate.

Go to our website at www.familyassist.gov.au or call the Family Assistance Office on
13 6150 or visit your local Family Assistance Office.

To speak to the Family Assistance Office in languages other than English, call 13 1202.

Note: Calls from your home phone to the Family Assistance Office 13 numbers from
anywhere in Australia are charged at a fixed rate. That rate may vary from the price of
a local call and may also vary between telephone service providers. Calls from public
and mobile phones may be timed and charged at a higher rate.

TTY service Freecall™ 1800 810 586. A TTY phone is required to use this service.

If you need an interpreter or translation of any documents for Family Assistance Office
business, we will arrange this for you free of charge.

Please use black or blue pen.

Mark boxes like this| | with a+/ or X.

Where you see a box like this| ) Go to 5 skip to the question number shown.
You do not need to answer the questions in between.

Check you have answered all of the questions you need to answer and that you have
signed and dated this form.

Return your completed claim form (and required documents) to the Family Assistance
Office in person or by post.

If you return required documents (and claim form):

¢ by post — we will photocopy your documents and return the originals to you by
registered post.

¢ in person — we will photocopy your documents and return the originals to you.

You can return your form to any Family Assistance Office, located in all Medicare offices
and Centrelink Customer Service Centres.

Keep these Notes (pages 1 to 4) for your information.



Registering with the Family Assistance Office

If you provide child care and are not the operator of an approved child care service, you can

register with the Family Assistance Office by completing and lodging this application. Becoming a

Registered Child Care Provider will allow families for whom you provide child care to claim Child
Care Benefit. Registered Child Care Providers can include nannies, grandparents, relatives or

friends.

Organisations cannot become Registered Child Care Providers, however, an individual within an
organisation can apply.

To register with the Family Assistance Office, you must:
e have a tax file number
¢ Dbe licensed to provide child care where this is required by state or territory law
¢ be at least 18 years of age*, and

e provide proof of your date of birth to the Family Assistance Office.
Acceptable proof includes:

- birth certificate or certified extract
- passport or naturalisation certificate
- driver licence.

You will need to provide the original documents (not photocopies).

*Ifyou are under 18 years of age you can register as an individual carer if you have an acceptable qualification in child

care, home based help or as a nanny. Proof of your qualification must be supplied with your application.

Registering as an individual

The form should be completed by the individual carer who provides the child care.
e For an individual providing care in your own home, or the child’s home, you should be the
person providing the actual care.

e Registered Child Care Providers are registered with the Family Assistance Office only for the
purposes of entitling families to Child Care Benefit.

Licensing

All states and territories have licensing
requirements for individuals who provide
child care services. These requirements
differ for each state or territory. To be
registered in the Child Care Benefit program
as a carer, you must meet the requirements
of your state or territory legislation in
respect of the child care you are, or will be,
providing. If you are required to be licensed,
you will be asked to give details about the
licence number and expiry date.

If your state or territory licence is cancelled,
your Registered Child Care Provider
registration will also be cancelled.
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For information about licensing requirements in your state or territory please contact;

New South Wales Department of Community Services
Children’s Services Directorate

Victoria Department of Education and Early Childhood Development,
Early Years Services

South Australia Department of Education and Children’s Services (DECS),
Children’s Services Licensing and Standards Unit

Queensland Department of Communities

Office for Early Childhood Education and Care, Regulation Services Unit

Western Australia

Department for Communities
Childcare Licensing and Standards Unit

Tasmania

Department of Education, Child Care Unit

Northern Territory

Department of Education and Training
Early Childhood Services Division, Children’s Services Unit

Australian Capital
Territory

Department of Disability, Housing and Community Services, Office for
Children, Youth and Family Support, Children’s Policy and Regulation Unit

Check your local telephone directory for numbers
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Receipts

You will need to provide valid receipts to the person who paid for child care. They need the
receipt to claim Child Care Benefit for care that you have provided.

¢ You can use Family Assistance Office printed receipt books (see example) that are supplied free
of charge. Full details about how to get these receipt books will be sent to you with your Carer
Reference Number when your registration is accepted.

e You can use your own receipts as

long as they show all the necessary Receipt for

information. To be valid, your receipt Registered Child Care
must be completed in pen and Carer's details
contain the following details: [Name

Address

- your details — name, address* and
Carer Reference Number (CRN)

- the full name of the person paying Recetved from
for the care [Ful ame

- the details of the care you have Care details
provided for the person’s children Lons ut name
— receipt must be for a Monday to
Sunday period and show each
child’s full name, period of care,
number of hours of care in the
week and total fee during the

peﬂod y and * For information about ‘Week of care’, please read the ‘Care details’ instructions on the inside cover.

Carer Reference Number

No. of hours
of care
(hours) _ (mins)

Week of care *

from (Monday) | to (Sunday) Fee this week
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Claims for registered care must be lodged within 12 months of the care being provided.

- you must also sign and date each

Carer’s signature

receipt.
* Note: If you are an individual in an e hdgg““”h'}.:;.y
Organ|sat|on you Work for’ pr0V|de \# Triplicate: retained by carer
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the same address that you provide
on this Registered Child Care
Provider Application form when
completing receipts.

Privacy and your personal information

FA019.1107

Personal information is protected by law, including the Privacy Act 1988. The authority to collect
this information is contained in family assistance law.

The information you provide on this form will be used by the Family Assistance Office to register
you as a child care provider. Certain information may be used to detect or prevent fraud.

The Family Assistance Office may give some or all your information to the Department of
Education, Employment and Workplace Relations for the purposes of administering and auditing
Child Care Benefit.

The Family Assistance Office can give your information to other persons, bodies or agencies
without your permission in circumstances where Commonwealth legislation requires or authorises
the disclosure.

For more information about privacy, go to our website at www.familyassist.gov.au or call the
Family Assistance Office on 13 6150.
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Other languages

English

To speak to the Family Assistance Office in languages other than English,
call 13 1202*. Information in your language can also be found on the
website at www.familyassist.gov.au

* Charges for calls from your home phone to Family Assistance Office
“13” numbers vary depending on your telephone service provider. Calls to
“1800” numbers from your home phone are free. Calls from public and
mobile phones are charged at a higher rate.

Arabic
@il e Jaifa o0l slll, Family Assistance Office ] &3 s <1
adoclt Lo clisl, wlogls e jgielf ol i<q, #13 1202

www.familyassist.gov.au
fas Sl L8 ¥ Le Family Assistance Office — JLai¥l pg ) cogl 415 *
Fass Sl o8, ¥1 L JLa¥ Lol clasla dass,gallesllyiacaile pa 18"
e oLl py sy Ll swisl @ig atilaa g lyio i le 0 *1800”
g amall Casleglly daledf caslygll o blmall wlell< ol

Assyrian
sam (Li5ead 1_u-A_-| Family Assistance Office o Avyod> 18
o& 15003 139; AA: ltu._.gh 1r.d L,‘o 50.\:3: 15‘9_\1905 ,*¥13 1202
www.familyassist.gov.au
Family Assistance Office 15 peas3s 1\NXo 1yau @ 1804n 18 Haay ¥
1o 18050 . asonelay 1xgoane AL ol 18LAs @l 1¥,3d lwand ‘137
K9 1gan o 16040 25 & pondy 19 au o 718007 5 oind
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Bosnian
Ako Zelite da se u Family Assistance Office obratite na bosanskom, nazovite
13 1202*, Informacije na vasem jeziku mozZete naci na internet stranici:
www.familyassist.gov.au
* Cijena poziva sa vaseg kucnog telefona na brojeve za Family Assistance
Office koji pocinju sa “13” varira ovisno o telefonskoj firmi koju koristite. Pozivi
sa vaSeg kuénog telefona na brojeve koji pocinju sa “1800” su besplatni.
Pozivi iz javnih govornica i sa mobitela se naplacuju po visoj cijeni.
Chinese
ANRARA L (E AP ER4g Family Assistance Office » 553785513 1202* -
{REIFsRESTEWWwW.familyassist.gov.auffdis EHEEI BN SCE -
* INRITfE R R PRI EFE R4 Family Assistance Office » 1$T"13"FBEMEE
FISHWEARNREZRBARMEHMAR » “1800"FHEAIRIH R EBE
FERARBEIBHBEBENREDR °
Dari
el ay [N} .52 ol a, Family Assistance Office L ;5,S covsmin sl
colw g g gl ses gl a s el ogle g iy £ 555131202 g )le
ablio 29>90 www.familyassist.gov.au
“U3" sla ola i 4y asls sl peals 3 oy K55 laas *
a9y K5y aiSin §y8 Lab ygal eSS 4y, Ias Family Assistance Office
sle pgalss 51 025 Ky ablipa ol ails slo pgalys 51 “1800” sla o)las
gis plad 5 ciard plizly Jbgo g anle
Dinka
Ba jam wen ee Family Assistance Office né Thon e Jiéén col 13 1202*.
WEl ke Iék né thuondusn at> né webthait www.familyassist.gov.au
* Weu ee ke l6om ton yin né ke cin Family Assistance Office <ol
pandu né nambai ka “13” ee t> ke té yin telepundu yok thin [ran ye
yieek telepun]. C66t ke nambai ke telepuun ka “1800” pandu acin
wéu ye cuat piny. Coot ke telepun ee I> loi né telepuun t> dhél-ic
né pen chal-ic ku ka ye loi ne telepuun de mobail-ic, cién den ee
t> nhial apsi.
Farsi
plo—d s A< ensn wls Ly ) Family Assistance Office L a<l sl
ol g s apleiso f) plosgs ploy an wleMbl sy o—als 13 1202
2ol www.familyassist.gov.au
L, a< Family Assistance Office slao)la—b ay lilyin al5 51 ooy pals aisya *
2S00 ol ) e wless a< Jiali ey db ayatig Mg b0 £ b “137
£9y—b “1800" L a< olooyla b ay plilyin oalijh o2 p—ali v i< 0 38
Joain olan slgialiy ;ogac slgealish oy pali el gl s S50
ol iy ange
Filipino
Upang makipag-usap sa Family Assistance Office sa Filipino, tumawag sa
13 1202*. Angimpormasyon sa inyong wika ay maaaring makita sa website
www.familyassist.gov.au
*Ang mga bayad sa tawag sa “13” numero ng Family Assistance Office
mula sa inyong tahanan ay magkakaiba ayon sa nagbibigay ng serbisyo ng
telepono. Ang mga tawag sa “1800” mula sa inyong tahanan ay libre. Ang
mga tawag sa mga teleponong pampubliko at mobil ay nasa mataas na
halaga.

Khmer

s8gjAunwehywFamily Assistance Officethmentgt agugiasneeisne
13 1202+ sANAEAMGIAES U A B1athmanfg imerivanw
www.familyassist.gov.au+

* atggiainigeivaicanasnnselinse”13" susiFamily Assistance Office
Batpiuruselms (redlagnitangiaint minwgininselius 1800” fig:
swritnagniadsmainnundu minwgininivgtginiganminn:
Shgiainiadigiuiigungas

Korean

Family Assistance Officed| $t=0{2 Z2o|tAl2H F3t 13 1202*HS
0|23t A 2. #AIOIE www.familyassist.gov.aud| T &5HAIH $H=20{2
HAE HEE 5ot 24 & UAELICH

* Aot M E MR “13"2 2 A EE = Family Assistance Office &2
H3E 0|8E 42 RusE= M3t 230 M3t s|Ao met ChELICH
“1800"C 2 AN HE = M3t HE= 71 8 M3t E ME5td A2 fFEYLICHL
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Macedonian

3a pa 3b6opysate co Family Assistance Office Ha MaKeAOHCKU jasuK,
TenedoHWpajTe Ha 13 1202*. UHGOPMaLUKU Ha BaLLMOT ja3uK MOXETe Aa
HajaeTe Ha WHTepHeT cTpaHuTe Ha www.familyassist.gov.au

* [ToBULMTE 0OA BaLLMOT AOMalleH TeaedpoH Ha BpoeBuTe Bo Family Assistance
Office kou nouHyBaart co “13" ce HanAakaart No pasAWyHa LeHa, BO 3aBUCHOCT
0/ BALLMOT AOCTABYBay Ha TeAedOHCKM yeayru. MoBuuLmMTe Ha BpoeBuTE Kou
noyHyeaar co “1800” 0ap BalMWOT AOMalleH TeAredpoH ce BGecnaaTHu.
MoBULUTE OA jABHWU TEAEPOHCKWU TOBOPHULM UAU MOBUAHU TeAChOHW ce
Hanaakaar no NoBUCOKA LieHa.

Russian

Yrtobbl noroeBoputb ¢ Family Assistance Office no-pyccku, 3BOHWTE no
TenedpoHy 13 1202*, UHGOPMALMIO Ha PYCCKOM f3blKE MOXHO HaWTh Ha
Bebcaiite www.familyassist.gov.au

* CTOMMOCTb 3BOHKOB C AOMallHero TeaedoHa B Family Assistance Office
no HoMepamMm, HauMHawWKrMes ¢ “13”, MOXeT BapbUpoBaTh B 3aBUCUMOCTU
oT npoBaiipepa TeAedpOHHbIX YCAYr. 3BOHKM C AOMalLHero TeaepoHa no
HOMEpaM, HauuHawwumea ¢ “1800”, 6ecnaaTHbl. AaTa 33 3BOHKM
¢ MoBUABHOMO TeaedoHa UAW U3 TenedoHa-aBTOMaTa BIUMAeTca no Goaee
BbICOKMM Tapudpam.

Serbian

Aa 6ucte pasroBapanu ca Family Assistance Office-om Ha cpnckom,
HazosuTe 13 1202*. MHdopmaLmje Ha BaLLleM je3uky MoxeTe Aa HaheTe Ha
Beb6cajTy Ha www.familyassist.gov.au

* Llena TenedoHckor pasrosopa ca Family Assistance Office-om Ha 6poj
KOjU nouunkbe ca “13” ako 30BeTe ca KyhHOr TenepoHa 3aBWUCU OA Balle
TenepoHCKe KomnaHuje. Mo3uBK Ha GpojeBe koju mounky ca “1800” ca
Baller kyhHor tenedoHa cy GecnaatHu. Mo3uWBU ca jaBHUX U MOBUAHMX
TenepoHa ce Hanaahyjy No BULWOj TapUdU.

Somali

Si af Soomaali loogula hadlo Family Assistance Office, waxaad wacdaa
13 1202*. Macluumaadka ku goran lugaddaada waxaa laga heli karaa
website-ka ah: www.familyassist.gov.au

* Lacagta laga qaado wicitaannada laga sameeyo taleefanka gurigaaga oo
lagu waco lambarada “13” ee Family Assistance Office way is-badbaddalaan
ayadoo ku xiran bixiyaha adeegga taleefankaaga. Wicitaannada lambarada
“1800” oo laga waco taleefanka gurigaaga waa lacag la’aan. Wicitaannada
laga waco taleefannada dadweynaha (public) ama moobaylada waxaa laga
qaadaa dulsaar sare oo lacageed.

Spanish

Para hablar a Family Assistance Office en espafol, llame al 13 1202*.
Encontrara informacion en espanol en el sitio Web www.familyassist.gov.au
* El precio de las llamadas desde el teléfono de su casa a los nimeros de
Family Assistance Office con caracteristica “13” depende de la compaiia
telefénica que presta el servicio a su domicilio. Las llamadas desde el
teléfono de su casa a los nlimeros con caracteristica “1800” son gratuitas.
Las llamadas efectuadas desde teléfonos publicos y celulares se cobran
a una tarifa mas elevada.

Thai

mmindesmsande  Family Assistance Office fuamnlng nyan
Tor it 231202¢  shumwrendoymituninlne 180 lad
www.familyassist.gov.au

* mnim.myn'ﬂ'mvhuﬁa Family Assistance Office Wulg@y “13”
lnsiwivztueghuuiingdhivSmsvesin mnlns Saaneay “1800°
vnlnsdmiithuvesine minsazds  winTnsanTnsindansisas
n3elletozdeludasignd

Turkish

Family Assistance Office ile Tirkce dilinde konusmak icin 13 1202*
nolu telefonu arayiniz. Internette  kendi  dilinizdeki  bilgileri
www.familyassist.gov.au sitesinde bulabilirsiniz.

* Ev telefonunuzdan Family Assistance Office’in “13” ile baslayan telefon
numaralarina yaptiginiz aramalarin ticreti, bagl oldugunuz telefon sirketine
gore degisebilir. Ev telefonunuzdan “18007I0 numaralara yaptiginiz
aramalar Ucretsizdir. Umumi telefonlar ile cep telefonlarindan yapilan
aramalara daha yliksek bir tarife uygulanmaktadir.

Vietnamese

Muén néi chuyén véi Family Assistance Office bang tiéng Viét, xin goi sb
13 1202*. Quy vj c6 thé tim thdy thong tin bang ngdn ngit clia minh tai
trang mang www.familyassist.gov.au

* Cudc dién thoai goi tif dién thoai nha dén s dién thoai bat dau bang sb
“13” clia Family Assistance Office thay d6i tlly theo cong ty dién thoai cia
quy vi. Cac cudc goi dén sb dién thoai bat dau bang s6 “1800" ti dién
thoai nha dudc mién phi. Goi bang dién thoai cong cong va dién thoai di
dbng phai tra mdc gia cao hon.
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_w5er  Registered Ghild Gare Provider
Family Assistance Office Ap p I i c ati 0 n

1 Are you the operator of an approved child care centre? 7  Areyou under 18 years old?
No| > Go to next question No| ) Go to next question
Yes| P You cannot become a Yes| p You need to provide proof of child care
Registered Child Care Provider. qualification.
2 Do you work as a carer with an approved child care service, 8  Your permanent address

family day care service or an approved in-home service?
No| > Go to next question

Yes| D You cannot become a
Registered Child Care Provider. Postcode
3 Are you the individual who is providing the child care on behalf 9  Your postal address (if different to above)

of an Organisation?

No D @ Only individuals within the organisation
who are providing the child care can

become registered carers. Postcode

Yes| > Go to next question
10 Your contact details

4 Do you have a tax file number? Home phone number

—_
~

No| p You cannot become a Registered Child Care

Provider. Contact the Australian Taxation Office for Mobile phone number
information about applying for a tax file number.
Yes| P Go to next question Work phone number | ( )
Email

5  Your name

Mr| | Mrs| | Miss| | Ms| | Other @

Family name

First given name

Second given name

6  Your date of birth
/ /

Attach proof of birth (e.g. birth certificate), if you have
not already done so.

CLKOFA019 1107
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11 Are you required to be licensed in your state or territory to provide
child care?

For information about licensing requirements, refer to page 2
of the attached notes.

No| > Go to next question
Yes| ) Give details below
Licence number

Date of expiry
/ /

12 Which documents have you included with this form?

If you are not sure, check the question to see if you should attach
the documents.

Proof of birth | |
(at question 6)

Proof of child care qualification (if under 18 years old)
(at question 7)

13 Statement

| declare that:
¢ the information provided in this form is complete and correct.
e | am not the operator of an approved child care service.

| understand that:
e giving false or misleading information is a serious offence.

Your signature

&

Date
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