(J)TAPS

TECHNICAL ASSISTANCE PROVIDER SUPPORT

7800 Shoal Creek, Ste 120-N » Austin, Texas #8757 » tel: 512 4029020

POST-EVENT EVALUATION FOR TA PROVIDERS

We hope that everything went well for your event. We are very interested in feedback in order to improve
our services; please take a moment to give us your overall assessment so we can best assist you with future
meetings, trainings, and conferences.

Event Coordination Strongly Satisfied Neutral Dissatisfied  Strongly
satisfied dissatisfied
The TAPS coordinator that worked with our ] ] ] ] ]
group provided appropriate support.
The TAPS Web site held all the information | ] ] ] ] ]

was looking for to support my technical
assistance efforts.

There was regular communication between ] ] ] ] ]

TAPS support personnel and my group.

TAPS has aided and enhanced my technicak [] [] [] [] []

assistance efforts for the grantees to which my

project is responsible.

On-site support was appropriate. ] ] ] ] ]
Meeting Location: Excellent Good Fair Poor N/A

Hotel location ] ] ] ] ]

Amenities ] ] ] ] ]

Customer service/Hotel staff ] ] ] ] ]

Meeting rooms ] ] ] ] ]

Meals ] ] ] ] ]

Special accommodations (handicap accessible, ] ] ] ] ]

meeting rooms, food, etc.)

Comments:

Upcoming events for which you would like to have TAPS support and assistance:

What can we do to improve our service and value to your organization? (Use other side if necessary.)

Please return to Vickie Smith, TAPS Director: e-mail vsmith@ncdsv.org, fax 512.407.9022




