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FEEDBACK QUESTIONNAIRE FOR TRAVEL SERVICES

DEAR CLIENTS,
WE WOULD LIKE TO ASK YOU TO KINDLY FILL OUT THIS QUESTIONNAIRE, AS YOUR FEEDBACK IS IMPORTANT FOR US TO
PROVIDE BETTER QUALITY SERVICES. YOUR RESPONSES ARE OF COURSE VOLUNTARY, AND WILL BE USED TO BETTER
UNDERSTAND YOUR TRAVEL NEEDS.
YOUR COOPERATION IS GREATLY APPRECIATED.
AS A TOKEN OF OUR GRATITUDE WE WILL CREDIT YOUR MATCHMILES™ ACCOUNT FOR 500 MILES, WHEN WE RECEIVE

YOUR ANSWERS.
MR | FIRST LAST
DR NAME NAME
DR
MS.
MRS/ | FIRST LAST
MS | NAME NAME
STREET
ADDRESS
TOWN/ CITY {ST | t zIP { COUNTRY
HOME PHONE E-MAIL
ADDRESS
HOW DID YOU HEAR ABOUT OUR TRAVEL PROGRAM? HOW WOULD YOU O EXCELLENT
EVALUATE OVERALL Q GOOD
O  OFFICIAL, GOVERNMENT SOURCE QUALITY OF THE O AVERAGE
O THROUGH COLLEAGUES INFORMATIONAL ADVICE
O  INTERNET ON FLIGHT BOOKING,
O OTHER ADVERTISEMENT HOTEL RESERVATION AND
O PERSONAL CONTACT VISA SUPPORT?
O FRIEND OR RELATIVES' REFERENCE
WHAT IS YOUR O  EXCELLENT HOW WOULD YOU O EXCELLENT
ASSESSMENT OF THEFARE 0 GOOD DESCRIBE OUREFFORTTO O GOOD
AND COST SAVING O AVERAGE PROVIDE THE HOTEL O AVERAGE
ADVICE? ACCOMMODATION
ACCORDING TO YOUR
PREFERENCES?
HOW WOULD YOU Q EXCELLENT HOW RELIABLE IS OUR O EXCELLENT
DESCRIBE THE Q GooD PASSPORT VISASUPPORT O  GOOD
CONDITIONS OF Q AVERAGE SERVICE IN THE US IN O AVERAGE
ACCOMMODATION IN YOUR OPINION?
HOTELS DURING YOUR
STAY?
HOW RELIABLE IS OUR O  EXCELLENT HOW WOULD YOU RATE O EXCELLENT
PASSPORT VISA SUPPORT O GOOD OUR DOCUMENTATION Q GOOD
SERVICE IN RUSSIA IN O AVERAGE SERVICE? O AVERAGE
YOUR OPINION?
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PLEASE ASSESS THE O EXCELLENT HOW WOULD YOU O EXCELLENT
DOCUMENTS EXPEDITING Q GOOD DESCRIBE 0 GOOD, BUT WITH SOME
EFFICIENCY O AVERAGE TRANSPORTATION DIFFICULTIES
SERVICES OVERSEAS, 0 POOR, INCONVENIENT
INCLUDING TRAIN, TAXI O EXPENSIVE
ETC.? O INEXPENSIVE
O OTHER, PLEASE SPECIFY/
OR INCLUDE YOUR
SUGGESTIONS TO THE
FACILITATOR OF THE
PROGRAM
WHY DID YOU CHOOSE OUR HOW WOULD YOU O EXCELLENT
TRAVEL PROGRAM? EVALUATE OUR PROGRAM g GOOD
PLEASE BRIEFLY MANAGEMENT SUPPORT? d AVERAGE
DESCRIBE.
CAN WE PROVIDE YOUR a NO
NAMES, PHONE NUMBER O YES

OR E-MAIL TO OTHER
CLIENTS TO SHARE YOUR
TRAVEL EXPERIENCE?

If you would be so kind,
please write a few sentences below about your travel experience or please attach a
reference letter on a separate sheet.

Thank you!

YOUR SIGNATURE

DATE

THANK YOU FOR SUBMITTING OUR QUESTIONNAIRE!
PLEASE SEND THIS QUESTIONNAIRE AND REFERENCES (IF APPLICABLE) TO:

MAILING ADDRESS: CEventaT"" P.0. BOX 1334, BOSTON, MASSACHUSETTS 02117-1334 US.
FACSIMILE +1617-249-1949

OR

SUBMIT IT ELECTRONICALLY ON OUR WEBSITE WWW.CEVENTA.COM/FEEDBACK
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