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Your experiences using buses and trains
Please circle the answer that reflects your experiences, or write your comments in the boxes provided 

Getting information 

Do you find out the time of your bus/train by: (please circle)
	Timetable at stop
	Timetable at home
	Smartphone
	Internet
	Another way (Please specify)




How easily can you find the time of your public transport service?
	Very easy
	Kind of easy
	Okay
	Not very easy
	Very hard




Is this information easy to use?

	Very easy
	Kind of easy
	Okay
	Not very easy
	Very hard




	Do you have any further comments about getting timetable information?









Paying

When you use buses of trains how do you pay for it ? 
	With money 
	With a Smartcard
like Snapper or HOP
	Another way (Please specify)



	If you circled ‘another way’ please tell us how you pay for buses or trains?







	Do you have any further comments about how you pay for buses or trains?








Getting to the stop or station

How easy is it for you to get to the bus stop or train station?
	Very easy
	Kind of easy
	Okay
	Not very easy
	Very hard


Do you have any problems getting to your bus stop or train station?
	Yes
	No


 
	If you answered yes, can you describe what problems you had?








Getting on board 
Do you have any problems getting onto buses or trains? 
	Yes
	No



	If you answered yes, can you tell us what problems you had?








Do bus or train staff help you get on when you need it? 
	Yes
	No




	What help from bus or train staff would make it easier for you to get onto buses and trains?









Is getting onto buses or trains stressful or stress-free for you? 
	Stress free
	A bit stress free
	Okay
	A bit stressful
	Very stressful



	Do you want to say anything else about getting onto buses or trains?








Getting from the stop or station to where you want to go

After you get off the bus or train is it easy to get where you want to go? 
	Yes
	No





	Do you have any other comments about getting where you want to go after getting off the bus?







	Do you want to say anything else about  your experience of using buses and trains?








Once you have filled in your answers please send this back to the Ministry of Transport by: Tuesday 31 March 2015.
You can email it to: ptaccess@transport.govt.nz
Or post it to:  Kevin Eames, Ministry of Transport, PO Box 3175, Wellington 6140.
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