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A nationally recognized employment law firm is waiting
to answer your Human Resources and Employment Law questions

AmTrust has partnered with a leading Risk Management organization to provide our financial institution clients
with expert Human Resources and Employment Law advice on a full spectrum of issues. This valuable service is
provided with each Employment Practices Liability coverage we issue and can save your organization thousands
of dollars in legal fees and help prevent a potential costly litigation.

HELPLINE offers these benefits:

Toll-free phone or email access to a top employment practices law firm and documented responses to
questions no later than the end of the following business day.

Online unlawful harassment training for both supervisors and employees.
A state-specific employee handbook building tool for compliance in all 50 states.

Informational HRClI-certified webinars.

HR Express Updates with real time news on developing Employment-Practices issues, including popular
“Questions of the Month.”

What our customers are saying about HELPLINE:

“I'love the AmTrust HELPLINE. | am in HR and this is very helpful. | have used the handbook builder to look at
different individual policies to tweak my own. The HR resources are great, and the ability to ask our own question
to attorneys for feedback is really good. I have had other services similar to this but never as good as this
one that AmTrust provides us!”

“This is the nicest website. It's wonderful for us because we are a small bank with a small HR department, so this
is a huge help. It's great that this is offered to us through AmTrust; | don’t know of any other insurance company
that does anything like this. It’s a huge plus.”

Actual questions to the HELPLINE attorneys:

“We are currently in the process of updating our dress code policy. How strict can | be in addressing body
piercings and openly displayed tattoos in the workplace?”

“Do you base an employee’s part time/full time status on hours worked? And should a commissioned employee
be full time if they are receiving insurance/401K benefits?

How to get started:

In order for your financial institution clients to realize value in this benefit, we need a contact to speak with. Please
provide us with the following information:

Designated HELPLINE contact first and last name:

Designated HELPLINE contact phone number:

Designated HELPLINE contact email address (optional):

We will be in touch with the designated HELPLINE contact to personally provide log-in information and a HELPLINE
demonstration. Please visit www.amtrusthelpline.com/overview or talk to your broker for more information.
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