GENERIC FEEDBACK FORM


This template has sample questions in a number of different areas on which you might want feedback.  The questions also illustrate different styles and my comments on them are included in quote bubbles. The real test of value is whether there is a change in behaviour, but there are more or less effective ways to collect feedback after an event.
1. Reaction To The Session/Activity/Program

What was the most useful part of the workshop
?

What was the least useful part of the workshop?

Please rate the program on the following items(circle one number for each item):


a. Content


useful
      1   2   3   4   5   of little use


b. Organisation

excellent    1   2   3   4   5   poor


c. Creating interest

stimulating1   2   3   4   5   boring
 

d. involvement of participants
excellent    1   2   3   4   5   poor

e. materials


helpful       1   2   3   4   5   of little help
2. Teaching & Facilitation

To what extent to you agree or disagree with the following statements:


The facilitator…


Strongly


Strongly
Disagree


agree


a. was interested in helping me learn 
1
2
3
4
5

b. answered questions clearly
  
1
2
3
4
5

c. provided clear explanations

1
2
3
4
5

To what extent did the facilitator help the group:




Not much



A great deal
a. build consensus


1
2
3
4
5

b. establish priorities


1
2
3
4
5

c. listen to each other


1
2
3
4
5

d. keep to the agenda


1
2
3
4
5
3. Overall Benefit

What did you gain from this workshop? (tick all that apply
)

a. _ answers to my questions

b. _ resources I can use

c. _ ideas I can try

d. _ reinforcement of existing knowledge

e. _ nothing new

f.  anything else?_______________________

What ideas from the workshop will you try
?

4. Perceived Changes in Motivation, Confidence or Abilities
To what extent do you feel more able to …………………… as a result of this program:

Not at all
1
2
3
4
5
6
7 
To a great extent

Below is a list of things that some people have gained from participation in an activity like this.  Please tick any which you feel you have gained
.

a. _ greater confidence

b. _ increased morale

c. _ support from other parents

d. _ increased motivation

e. _ other_____________

Please circle the answer that best describes how much you learned today about each topic listed
.

a. ………………………Nothing
A little bit
Quite a bit
A lot

b. ………………………Nothing
A little bit
Quite a bit
A lot
c. ………………………Nothing
A little bit
Quite a bit
A lot
d. ………………………Nothing
A little bit
Quite a bit
A lot
As a result of today’s workshop, to what extent do you feel that your attitude has changed about:

a. ……………………… Not at all
Not much
Somewhat
A great deal

b. ……………………… Not at all
Not much
Somewhat
A great deal
c. ……………………… Not at all
Not much
Somewhat
A great deal
d. ……………………… Not at all
Not much
Somewhat
A great deal
5. Intended Changes

As a result of this activity do you intend to make changes in the following area? (Check one space per item.)




Low


High

……………………...
__
__
__
__

……………………...
__
__
__
__
……………………...
__
__
__
__
……………………...
__
__
__
__
6. Perception Of Learning

Circle the appropriate number to indicate your degree of understanding of the listed topics BEFORE the workshop and AFTER the workshop
.






My Understanding





Before Training

After Training





Very   Some   Quite   A
       Very   Some   Quite   A





Little
         a Bit    Lot
       Little              a Bit    Lot

a. ………………………………        1          2          3        4                1         2         3         4

b. ………………………………        1          2          3        4                1         2         3         4

c. ………………………………        1          2          3        4                1         2         3         4

d. ………………………………        1          2          3        4                1         2         3         4

� Most of the questions adapted from Taylor-Powell, E & Renner, M. 2000 Collecting Evaluation Data: End-of-Session Questionnaires see � HYPERLINK "http://www.uwex.edu/ces/pdande/Evaluation/evaluat.htm" ��http://www.uwex.edu/ces/pdande/Evaluation/evaluat.htm� 





�Use this template as a starting point to identify questions relevant to your activity.


�Consistent comments will help you design future programs/activities.  You can also use most liked/least liked. People are more likely to make comments in response to least liked/useful that to a question about what they didn’t like.


�This type of question with paired words is called a Semantic differential.  You can use lines _ instead of numbers and they can be an effective way to capture attitudes and opinions.


�There are lots of different views on whether to use 3, 5, or more point scales and whether to allow a mid-point (neutral position).  Sometimes you need to add an extra ‘not applicable’ point. Put in statements relevant to your activity


�Adapt the options to your expected outcomes from the workshop.


�This is the commitment question – people who commit are more likely to actually make the change! If you collect the commitments you can follow up later on whether the change was put into practice


�Use a list of expected outcomes relevant to your activity/program.


�Put in the relevant topics covered. If the area of learning is factual you can have a pre- and post-test to identify actual change of knowledge.


�List each area in which change might be expected to occur. Also enables follow up (see commitment question)


�This is called a retrospective or post-then-pre design.  If you ask people to rate themselves prior to training their rating can be artificially high as they ‘don’t know what they don’t know’.





