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Customer Complaint Form

	Complainant:                                             Customer ID:


	Complaint No:

	
	Received by:

Date:

	Telephone call / Letter / Other (attach letter) Delete as appropriate

	DESCRIPTION OF COMPLAINT
Product Type:

Pack Size:

Code:

Use By Date:

Details of Problem:



	Form Passed to -                                                                            Dept.:

	Investigation & Comments: 

Signed:

	Action Taken:



	Response to Customer:

Date Complaint Closed Off :

SIGNED:


Note any further comments/info on the back of this form

Document Title: Customer Complaint Form







Issue: B
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Date: 03/01/08
