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 Trade - being a “Care Home”

 Residential Care Home - Adult/Elderly Women’s Refuge Centres etc

 Children’s Home Respite Care for the Elderly

 Addiction Rehabilitation (residential) Half-way House/Criminal Rehabilitation

 Homeless/Residential (or part) - no rehab/treatment Bail Hostels

 Respite Care for the Young Other Care Home (Please specify)

 Rehab/Treatment (residential) - non-drug/alcohol

 Trade - Other Care (not being a care home)

 Counselling/Advocacy/Advice/Outreach Domiciliary Care

 General Community/Social Groups etc Sheltered Housing

 Training/Education Hospices

 Assisted Living Other Care (Please specify)

 Addiction Rehabilitation (non-residential)

3.2  If there is any business activity not being that of care, please list that activity below and state the % of business turnover that relates to 
that activity.

1. Proposer Details

1.1  Full name of Proposer 
 (Please include all subsidiaries using a separate page if required – any subsidiary company not named will not be eligible to be insured – note we do not cover dormant companies)

1.2  Registered Office 
or Principal Address

1.3  Contact Name of Proposer

1.4  Position

1.5  Email Address of Proposer

2. Economic Measures

2.1  Declared turnover in the last 12 months  £

2.2  Estimated turnover for the next 12 months £

2.3  Total annual wageroll during the last 12 months £

3. Business Activity

3.1  Please tick in the box below ALL the care business activities you carry out.

Postcode
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4. Properties

4.1  Total Breakdown of Care Homes (as listed in 3.1) by bed numbers (if applicable). Please enter the number of care homes falling into the 
respective bandings.

 (Please attach a schedule of all risk addresses on a separate sheet)

 Total number of beds

4.2  Please state the number of properties wished to be insured not being that of a Care Home noted in 4.1 above.
 (Please attach a schedule of all risk addresses on a separate sheet)

5. Your Options

5.1  Please select the sections of cover you require.

 All Sections of Cover  

 All Sections of Cover except Commercial Contract Disputes 

 All Sections of Cover except Employment Disputes  

 All Sections of Cover except Commercial Contract Disputes and Employment Disputes

Sections of Cover

 Commercial Contract Disputes  Coroner’s Inquest

 Criminal Prosecution  Statutory Licence

 Employment Disputes  Personal Injury

 Tax Protection  Jury Service Allowance

 Property Disputes  Transport Operators’ Licence Disputes

 Data Protection  Charity Commission Appeals

 Care Provider Registration Protection

5.2  Please tick the Any One Claim limit of indemnity that is required.

 £100,000  £250,000  £500,000

Note: The Any One Claim limit is the maximum the policy would cover you for in respect of all disputes and legal proceedings that arise out of  
a single occurrence no matter how many claims there are or under how many different sections of cover those claims are made. However please 
be aware that some sections of cover have inner limits. An aggregate limit shall be provided separately for all claims notified in the Period of 
Insurance.

Bed Numbers Insured Care Homes

1 to 10 beds

11 to 20 beds

Over 20 beds

Owned by you

Rented by you
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6. Additional Information

You need only answer question 6.1 if you wish to purchase Section C: Employment Disputes.

6.1 Do you undertake all statutory checks on employees prior to employment? Yes No

 Are all employees issued with contracts of employment? Yes No

 Have you dismissed (including consulting about redundancy) any employee or adversely altered any terms  Yes No 
and conditions of any employee or received a grievance or received an allegation of discrimination of any  
kind from any employee within the last 6 months?

(If yes please provide full details)

 In the last 6 months have you acquired any employees through TUPE* or transferred any employees under TUPE? Yes No 
(If yes please provide full details)

 

          Do you intend within the next year to acquire any employees through TUPE, or transfer any employees Yes           No 
under TUPE?

(If yes please provide full details)

*Transfer of Undertakings (Protection of Employment) Regulations 2006 as amended by the Collective Redundancies and Transfer of Undertakings  

(Protection of Employment) (Amendment) Regulations 2014

6.2  Section of Cover: Criminal Prosecution 
Have you been subject to any criminal investigations in the last 24 months? Yes No

(If yes, please provide details of the investigation and outcome)

 Do you carry out and document risk assessments in accordance with Health & Safety legislation?                                           Yes           No
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6.3  Sections of Cover: Care Provider Registration, Statutory Licence, Transport Operators Licence Disputes

 In the list below, please tick against the name of any of the regulators that regulate any part of your business (who you are registered 
with or who have issued a licence to you).

 Care Quality Commission

 Ofsted

 Charity Commission

 Traffic Commissioner (Public Service 
Vehicle Operators Licence or Goods 
Vehicle Operators Licence)

 Does your business carry out any other activity that is regulated and for which you hold a licence or registration Yes No 
permitting you to carry out that activity?

 If yes, please

 a) specify what the licence / registration is for

 b) specify the name of the regulator or the authority that issued the licence

 In the last 5 years has any regulator or licencing authority threatened to or actually cancelled or suspended Yes No 
your permission to carry out regulated or licenced activities?

(If yes please provide full details)

 Are you aware of any circumstances which could lead to the regulator or licensing authority commencing Yes No 
an investigation into how you carry out regulated or licenced activities?

(If yes please provide full details)

 What date did the Care Quality Commission last carry out an inspection?
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7. Your Insurance History

7.1  Has any insurer ever refused you commercial legal expenses insurance, imposed special conditions or declined to  Yes No 
to renew a commercial legal expenses insurance policy?

(If yes please provide full details)

7.2  Do you currently have any other Legal Expenses insurance? Yes No

(If yes please provide details including your current insurer)

7.3  Have you sought their advice about the dismissal (including consultation for redundancy) of an employee or  Yes No 
adversely altered any terms or conditions of any employee or on what steps to take on receipt of a grievance  
or an allegation of discrimination of any kind?

(If yes please provide full details) 

7.4  Have you been involved in any disputes or legal proceedings during the last 5 years? Yes No 
(Whether they formed part of a Legal Expenses Insurance claim or not)

(If yes please provide details including the names of the third parties, relevant dates, amounts of legal expenses and awards of compensation involved and the result of each such legal proceedings)

7.5  After enquiry are you aware of any cause, event or circumstance, which may give rise to a claim being made  Yes No 
under this insurance?

(If yes please provide details including the names of the third parties, relevant dates, the nature of the dispute and estimated fees)
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8. Additional Information

The Abbey Care product also provides additional Legal Service and Tax benefits from being a client.

8.1  Legal Services

 Abbey arrange bespoke legal services under fixed fee arrangements for the Care Industry. If you would like to be contacted to discuss 
employment or business legal service please leave the details of whom should be contacted, whether their issue is employment or non-
employment and providing the contact’s telephone number.

 Examples of fixed fee legal services include: 
– Business Legal Services (e.g service-user contracts, sale and purchase agreements, lease contracts) 
– Employment Legal Services (e.g. employment audit; employment contracts, employment policies and handbooks, settlement 
 agreements)

 Contact Name

 Service Type Employment  Non-Employment

 Telephone

          Email Address

 Alternatively, you may contact the Legal Services Team by calling them on: 0845 013 2916.

8.2  ReCAP – Capital Allowances

 Abbey arrange for a free evaluation of your capital allowances position and ability to claim from HMRC. Should you wish to pursue a 
claim Abbey’s team of consultants and surveyors can be instructed for a small fee payable from any tax reclaimed. If you would like to be 
contacted to discuss employment or business legal services please leave the details of whom should be contacted and tick the box below.

 Contact Name

 Telephone

          Email Address

 Alternatively, you may contact the ReCAP team by calling them on 0845 013 2916.

8.3  Legal Information Website – elXtr

 Abbey provide access to the industry leading website keeping you up-to-date with key legal information on employment law, business 
law and health & safety. You also receive access to up to date employment contracts, staff handbooks and hundreds of precedent law 
documents. The website is designed specifically for the care sector.

 Registration details will be provided upon inception. However if you prefer us to register you on your behalf, please supply a list of people 
you would like to receive access to the website providing their name and email address. Abbey can register up to 5 people on your behalf.

          1. Name

  Email Address

          2. Name

  Email Address

          3. Name

  Email Address

          4. Name

  Email Address

          5. Name

  Email Address
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By providing these details, you agree to us contacting you by phone or email to tell you about our other related products and services.

 If you do not wish to be contacted by telephone, please tick here

 If you do not wish to be contacted by email, please tick here  
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Declaration

I/We warrant that the above statements (and any documents sent with 
the Proposal Form) are true to the best of my/our knowledge and belief 
and Insurers will be informed of any material alterations immediately. If 
such statements and particulars are written by any other person, such 
person shall be deemed to have been my/our agent for the purpose of 
filling in the same. I am/we are willing to accept a Policy subject to the 
terms, conditions and exceptions prescribed by the Insurer therein.

Important please read carefully
All answers given must be to the best of your knowledge and belief. If  
you are unsure how to answer a specific question please indicate this in 
the Proposal Form.

All material facts must be disclosed and failure to do so may lead to the 
Policy issued becoming null and void.

NB: A material fact is one that is likely to influence acceptance or 
assessment of this proposal by Insurers. If you are in any doubt as to what 
constitutes a material fact you should consult your broker or Abbey Legal 
Protection.

Upon request a specimen of the Policy is available.

We would advise you to keep a copy of this Proposal Form and all 
the information supplied to Insurers for the purpose of obtaining this 
insurance.

Complaints

We are dedicated to providing high quality services and want to ensure 
that we maintain these at all times. If you are not satisfied with any part 
of the service you have received then you should write to us and we will 
do our best to resolve the problem.

In the first instance please contact:

The Customer Services Manager 
Abbey Legal Protection 
20 Fenchurch Street 
London 
EC3M 3AZ 
Tel: 0370 600 1480 
Email: complaints@abbeylegal.com
Abbey Legal Protection is authorised and regulated by the Financial 
Conduct Authority. FCA Number: 308829

Name

Position

Date
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Any Additional Information



Abbey Legal Protection
20 Fenchurch Street, London EC3M 3AZ  Tel: 0345 350 1099  
underwriters@abbeylegal.com
www.abbeylegal.com

Abbey Legal Protection is a trading division of Abbey Protection Group Limited which is authorised and regulated by the Financial Conduct Authority  
in respect of insurance mediation activities only.
Registered in England and Wales No. 4959808. VAT No. 245 7363 49 Registered office: 20 Fenchurch Street, London EC3M 3AZ.
Markel Corporation is the ultimate holding company for Abbey Protection Group Limited.

CARE/PROP: 2016/05


