An Example Staff Survey Form
	Purpose of Tool

To obtain views from care staff about aspects of the standards set out in the first tool. Engaging with staff contributes both an additional perspective to the evaluation, and enables cross checking of whether policies are actually implemented. This tool was developed from work by IPC with Hanover Housing and the London Borough of Barking and Dagenham to evaluate a scheme for people with dementia within the borough.


Thank you for agreeing to complete this survey to help improve the service offered to occupants of XXX scheme. Your answers will remain confidential and will only be seen by the person conducting this evaluation.

Please provide as much information and comment as you wish either in the spaces provided or on the back of the questionnaire.

1. How long have you worked at XXX scheme? (not with the same employer elsewhere)

Less than 3 months
(
3 – 6 months
(
6-12 months
(
12 months plus
(
2. Do you have a clear job description, which explains what your roles and responsibilities are? Yes
No
Not Sure

3. Do you feel you understand what your responsibilities are? If there are any areas you are unclear about please give examples?

Yes
No

4. Do you know what the principles of care are at XXX scheme – do you know how managers want you to look after the occupants?

Yes
No
Not Sure


5. Do you have regular meetings with your line manager?

Yes
No

6. Do you have regular team meetings?

Yes
No

7. Do you feel you know enough when you start a new shift about what has been happening, and is going to happen? Usually
Sometimes
Never
8. Do you know how do get advice if you need it?

Usually
Sometimes
Never

9. Do you know what training you can have?

Yes
No

10. Is there any training that would help you do your job better?

Yes
No

11. Do you have somewhere you can go to relax during your breaks, away from residents and offices? 
Yes
No

12. Do you find that the design of the building helps you in your work?

Usually
Sometimes
Never

If not, what causes you problems?

13. Do you think the technology in the building helps you do your job (for example flood detectors, fall sensors, movement sensors)?

Usually

Sometimes
Never

14. Do you think the technology helps improve the quality of life of the residents of XXX scheme? Usually
Sometimes
Never

15. Do you think you know enough about how the technology works, and how to use it? Yes
No

16. Are there any issues you would like to raise about the way XXX works as a scheme for people with dementia?

17. Are there any issues you would like to raise about XXX care agency as an employer?

Thank you for your time and co-operation in filling out this survey.
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