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Service Order – Information & Communication Technology  
 

Work-Orders: 

                    
Work-Order 1  Work-Order 2  Work-Order 3 

 SXF  TXL   BER 
 Installation  Change  Cancellation  Incident & on-call service 

Nutzerangaben 
Customer    
 Name/ Department/ Company 

 
 Company/ Billing Address (external companies only)   

Contact person    
 Name 

 
   Phone/ fax for queries 

 
  E-Mail     

Reference                     
 Custimer referenz number  Expense (non recurring)  Expense code (recurring) 

Installation 
Location                            
 Building  Floor/ story  Room No.  Network data port 

Relocation                            
 Building  Floor/ story  Room No.  Network data port 

Deadline              
 Desired date  Latest possible date 

Service request 
 Telephone/fax 

(please fill in form no. F-I-002)
  Hardware/ Software  Video and radio technology  

(please fill in form no. F-I-003)  
APN:       

  FIDS  
(please fill  in form no. F-I004)

  Broadcand cable/ TV  Multiple user 
(please fill in form no. F-I-006)

 
 

 Data systems technology 
(please fill in form no. F-I-015) 

 Domain-PC  Transmitter car localization 
(please fill in form no. F-I-005) 

 

Order description (Scope of work, if necessary add attachment): 
      

Signature 

                        
Date   Customer/ Responsible Cost 

Manager 
 Name in printed letters

  Date 
  Acknowledge  DV-Coordinator 

(only for Hard- and Software)
  

This signature signifies acceptance of the general conditions of the FBB for the provision of telecommunication services including applicable 
service levels of the Information & Communication Technology Department. 

Calculation of material (except SAP material master data) 

Description No. Unit Price Total Customer Charges 

                  €       €  ja    nein 

                  €       €  ja    nein 

Confirmation of order completion 

            
Date of completion

  Customer Service
  FBB (IuK)  Customer 

Important notice: Please ensure that all information is filled out in block letters or mark the appropriate box with an „x“. Pricing is based on the 
price list of Flughafen Berlin Brandenburg GmbH unless otherwise agreed upon in writing. No additional verbal agreements were made. Contact 
information: Iuk-kundendienst@berlin-airport.de, Tel.: +49 30 6091-73988, Fax: +49 30 6091-73803  
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