Al Realty Wide Bay Burnett

PO Box 250

al r e a I t Childers Qld 4660
y 07 4126 1952

WIDE BAY BURNETT admin@alrealty.com.au

Customer Satisfaction Survey

Your feedback is important to us, please return to us by mail (PO Box 250 Childers 4660) or email
(admin@alrealty.com.au)

Your sales consultant was:

O Michael O Doug QO Danielle O Max O Rose

Were you Selling or Buying a Property?

O Selling O Buying

How did you find out about our service?

[] Online [] Newspaper
[] Shop Window [] Friend

[] Salesperson recommended property
] Other | |

Knowledge of the
property?

Professionalism?

O O O
O O O
o O O
o O O
O O O
o O O
o O O
O O O
o O O
O

Overall Performance

Very Unlikely Unlikely Neutral Likely Very Likely
Would you

recommend our 0O 0O 0O 0O O

service to family or
friends?

Would you use our 0O O O O O

service in the future?



Thinking of similar services offered by other Real Estate Agencies, how would you compare the attributes of the
service offered by our company?

Much better = Somewhat About the Somewhat Much worse Don't know

better same worse
Knowledge of
Property O O O O O O
Professionalism O O O O O O
Overall Performance O @) @) @) @) O

What do you like about our service?

What do you dislike about our service?

How can we improve our service to you?

Any further comments:

Thank you for completing our survey, your opinion is important to us!
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