o
\L\‘ People Energy

People Energy Privacy Complaint Form

COMPLAINANT INFORMATION

Date

Name (Last, first, middle inifial)

Account Number for People
Energy

Street address, Suburb, State & Post Code

Primary phone number | Other phone number

Preferred Contact Method

Email address

Landline Email

Post

Mobile Fax

Other

Your Complaint

Please describe how you think your privacy has been interfered with.
It will assist us if you can explain:

* What Happened?

e When it happened (including dates)

e What personal information of yours was affected?

e Who did it (include names of individuals involved if known)

¢ How and when you found out about it.

The clearer your explanation is the more easily we will be able to assist you. Please feel free to attach

additional information.
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Resolution

[ ]
{' People Energy

What action would you like People Energy to take to resolve your complaint?

Supporting information

You may attach relevant information that supports the complaint. For all complaints, please attach any

correspondence with the respondent about the privacy complaint.

Please list People Energy staff members that were contacted regarding this matter:

Name Date
Name Date
Signature Date

For Administrative Use Only:

Date received

Action taken Date
Action taken Date
Privacy Official signature Date

Attach additional documentation, if applicable.
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