
Passenger Complaint Form 
Humboldt Transit Authority 

  
133 V St. Eureka CA 95501 
(707)443-0826  
admin@hta.org

Name and phone number is a requirement to make a formal complaint  
Please complete this form to the best of your knowledge. If you have questions, please contact our office.

Date 

First name Last name 

Home phone Cell phone Alternative phone 

E-Mail

Date of incident Time of incident 

Pick up Location Drop off Location 

Describe incident

Please print and mail to HTA at the address listed above and/or e-mail to the e-mail provided above. 
If you have questions about the process of your complaint, please refer to the complaint layout link. 
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