
 

 

 

 

 

 

 

CUSTOMER FEEDBACK FORM 

 

 
Thank you for visiting Youngs Insurance Brokers Inc.  We 
value all of our customers and strive to meet everyone’s 
needs.   
 
Please tell us the date and time of your visit.   
 
         
 
Did we respond to your customer service needs today?  
 
YES   NO   
 
 
Was our customer service provided to you in an accessible 
manner? 
             
            
            
            
            
            
            

            
 
*In the event of an accessibility complaint, please complete this form, and 

forward to J. Wallace, Human Resources, Youngs Insurance Brokers Inc. 
5681 Thorold Stone Rd., Niagara Falls, ON. L2J 1A1 


