euUr®@Lines

Customer Complaint Form

Please send this form to:

Deutsche Touring GmbH
Complaints Department
Frankfurter StraBe 10 - 14
65760 Eschborn

Germany

Passenger Details:

Responsible ticket center:

Name and surname:

Street:

ZIP code:

City:

Mobile number:

E-Mail:

Travel date/bus line:

Ticket number:

Reason for complaint:

[ Delay of 90 minutes
[ Delay of 120 minutes

[ Cancellation of transport

Other remarks:

Deutsche Touring GmbH Taunus Sparkasse

Frankfurter Str. 10-14. 65760 Eschborn BLZ: 512 500 00

Telefon: (06196) 2078 — 0 Kto.: 335 622

Telefax: (06196) 2078 — 4219

www.eurolines.de IBAN: DE83 5125 0000 0000 3356 22
www.facebook.com/Eurolines.de BIC: HELADEF1TSK

Geschéftsfiihrer: Frank Zehle (Sprecher),
Manuel Gonzélez Escriche, Rui Pinto da Silva,
Joaquim Mano Pévoas, Rubén Prada Garcia,
Manuel Rodrigues Baptista, Fernando Vila Camino

Aufsichtsratsvorsitzender:
Matias Escriche Llacer

Handelsregister:
Frankfurt am Main
HRB-Nr. 7203

Ust IdNr.: DE 114 139 767
Ust StNr.: 040 231 18077
Finanzamt Wiesbaden |


http://www.eurolines.de/
http://www.facebook.com/Eurolines.de

euUr®@Lines

Documents sent in:

UTicket
[ Invoice hotel

[JReceipt food & beverage
LJOther documents

Required refund amount:

Price:
Total amount:

Total amount:

Total amount:

Banking details:

Account holder:

Bank:

IBAN:

BIC:

Signature / Date (passenger)

For internal use only (Deutsche Touring GmbH)

Customer complaint form check:

] agreed

O rejected

Reason:

Paid amount:

Signature / Date (Deutsche Touring GmbH)
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