COMPLAINT FORM
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TO: 




PERSONAL  DATA*


NAME ……………………………….. SURNAME  …………………………………..      ROOM No ………………………     MOBILE No  ……………………………..  
E-MAIL ......................................
*Registering a complaint at the hotel can also be anonymous. However, an eponymous complaint can help us file and process one faster and more efficiently.




  COMPLAINT DETAILS – AREA OF OBSERVATION


Communication (Booking)
Response time
Reception
Staff (Service)
Staff (Attitude)
Room cleanliness
Common area cleanliness
Facilities/Amenities
Breakfast




 SUBMISSION DATE  

 (
  
SIGNATURE
 
 
  
…………
……
…
…………………
…
 
Please deliver to the reception
.
)   …………………………………















Comfort
Location
Wi-fi
Price
Other
Please elaborate:
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AKkTI TORONI

Toroni, Sithonia, Chalkidiki

Tel. 0030 23750 51100
www.aktitoroni-hotel.gr





