Financial Aid Complaint Form

Please take the following steps to resolve your concern:

Step 1 (select one of the following)

~ Email your questions/concerns to financialaid@allenuniversity.edu
~ Call the Financial Aid Office (803) 376-5930 or 803-255-4758
~  Stop by the Financial Aid Office and meet with a financial aid representative

Step 2

~ If your concern is not resolved you may make an appointment with the Acting Director of Financial
Aid, Sheri Jefferson

Step 3

~  After you have followed through step 1 and step 2 listed above and if your concern could not be
resolved, you may file a formal financial aid compliant by completing the Complaint Resolution
Form. Your complaint will be reviewed by the Associate Vice President for Enroliment
Management with a response within 5 business day.

Complaint Resolution Form

Please fill out the following form to submit your complaint.

First Name:*

Last Name:*

E-mail:*

Cell Phone:*



mailto:financialaid@allenuniversity.edu

Complaint Type:* Drop Down Box
Grant/Scholarship Aid Eligibility
Missed Deadlines
Student Employment
Academic Scholarship Suspension
Changes to Financial Aid
Loan Eligibility
Customer Service
Satisfactory Academic Progress

Submit

Financial Aid financialaid@allenuniversity.edu
Address: 1530 Harden Street, Columbia, SC 29204
Phone: 803-376-5930 Fax: 803-765-6052

Step 4

If itis a compliant regarding SC State Scholarships and Grants, please click on the link below and follow
directions

http://www.che.sc.qov/Portals/0/CHE Docs/academicaffairs/license/complaint procedures and form.pdf



mailto:financialaid@allenuniversity.edu
http://www.che.sc.gov/Portals/0/CHE_Docs/academicaffairs/license/complaint_procedures_and_form.pdf

