
 

 

What you should know before filing a complaint 
 

 
Matters beyond the SEC’s responsibility 
 

- Enforcement against offenders in violation of other laws 

- Claim for remedy or compensation for victims 

- Giving of opinions or advice on individual stocks 

- Intervention on service offering or company management regarding matters  

      not governed by the laws empowering the SEC supervision 

- Matters under the court’s consideration 

 
Matters under the SEC’s responsibility 
 

 Conducts that may be liable to violation of the Securities and Exchange Act, the 

Derivatives Act and other related laws empowering the SEC supervision. For example: 

 Securities business undertaking of securities companies and asset 
management companies, brokerage/dealing/underwriting, investment 
advisory services, management of mutual funds, private funds and provident 
funds, securities financing, securities borrowing and lending, inter-dealing 
and venture capital; 

 Derivatives businesses, e.g., broker/dealer/advisor/fund manager; 

 Investor contact and services by investment consultant, investment unit 
selling agent, investment analyst; 

 Unfair securities trading and tender offer, e.g., stock manipulation, insider 
trading,  
disclosure of falsified information, hostile takeover;  

 Securities issuance/issuer: prospectus, financial statements, annual report,  
related-party transaction report, misconducts of company 
executives/directors such as embezzlement, siphoning and account 
falsification; and  

 Market supervision: the Stock Exchange of Thailand, over-the-counter 
trading center, futures exchange, clearing house, Thailand Securities 
Depository and securities business associations. 

     Please be advised that the SEC considers only material matters and requires 
sufficient evidence to justify further investigation.        

 
 

 
 
 
 

 

For more information, please contact:  
SEC Help Center 

Telephone: 66-2263-6000 Facsimile: 66-2256-7711 Email: complain@sec.or.th. 
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Complaint Form 
 

Please note that the more and clearer information you provide, the more useful it 
will be for the investigation of your complaint/whistleblowing. 

 
The SEC generally keeps investigation and progress thereof confidential.  

The information on your complaint/whistleblowing will be handled discreetly and  
revealed only to involved parties when deemed necessary. 

 

1. Contact information 

Title:  Mr.  Mrs.  Ms.   

Name:  _________________________ Last name: ___________________________  
 
Address: _____________________________________________________________ 

____________________________________________________________________ 
 
Mobile: __________________________ E-mail: _____________________________ 

 
2. Details of person(s) against whom the complaint is being filed 

 Juristic person  Person 

The purpose of the complaint ___________________________________________ 

____________________________________________________________________
___________________________________________________________________ 

 
3. Alleged offender 

     Unlicensed Securities / Derivatives Business 

                          Listed Companies / Securities Issuance and Offering 

  Insufficient / incorrect disclosure 

  Unfair securities allotment 

  Fraud / embezzlement of executives 

  Others 

                                Securities Company / Asset Management / Mutual Fund 

  Insufficient / incorrect disclosure 

  Inefficient working system  

  Others 

                          Investment Consultant  

  Trading on client’s account 

  Not following client’s instruction 



  Giving inappropriate advice  

  Others 

                           Others 

 
4. Records of the complainant   

   Have never filed a complaint with the SEC 

 Have filed a complaint with the SEC on   _____ /_____ / _____               

   Have not yet received a response from the SEC 

   Have already received a response from the SEC 

 Have you filed a complaint with other authorities?  

  No   Yes (please specify) ______________________________ 

 
5. Details of the complaint 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Signature _____________________________ 
 

(                                             ) 
Complainant 

         Date _____ /_____  /_____               

 
For SEC official:  
Received by: _____________________ Tel: ____________Date: _______________    


