
Please contact your Business Operations Manager or Wholesale Product Delivery if you have any questions regarding this form.  
Fields with a red border denote mandatory information. 
Defined terms in this document take meaning from the Customer Relationship Agreement.

Customer Details
Customer Name: Purchase Order Number:

Consultant Name: Phone:

e-mail: Mobile:

Account Number: Customer Required Date:

Product Required

Wholesale ATM Section A, B, G & H Business Grade Ethernet Section A, E, G & H

Frame Relay Section A, C, G & H Carrier Grade Ethernet Section A, F, G, H, Attachment A

Wholesale Transmission Section A, D, G & H Other Section A, G & H

By submitting this Feasibility Study request form the Customer accepts the Feasibility Study charge.  
The Feasibility Study charge is not applied when the Customer submits an Order for the service within the Feasibility Validity Period or the result of the 
Feasibility Study is negative and Telstra cannot provide the service.

Section A: Address Details (including A-End for Point to Multipoint Services)
Site Name is the building or 
data centre name. 
  
Sub Address such as Shop, 
Floor or Unit. 
  
Additional Address such as 
Technology Park, University 
or Hospital. 
  
Street Number Suffix such as 
A, B or C etc. 
  
Street Suffix such as North or 
South. 
  

 Latitude & Longitude are 

mandatory for any non-

standard site, such as where 

a street address cannot be 

provided (eg. mine site).

Site Name:

Site Contact Name:

Site Contact Phone: Mobile:

Sub Address      

Type: Number:

Address     

Additional Address:

Street Number: Suffix:

Street Name:

Street Type: Suffix:

City/Suburb:

State: Post Code:

Latitude & Longitude:

Latitude and Longitude can be obtained via  Google Maps : 
1. Find the site location by entering the site street address in the search bar, and clicking "Search Maps" 
2. Right click on the returned site location maked with "A" and select "What's here?" 
3. Copy the generated Latitude and Longitude from the search bar to the text boxes above

Feasibility Study Type: Feasibility Study Charges: 

Feasibility Study Request Form
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Customer Required Date must be a date later than the date the Feasibility Study Request Form is submitted.

http://maps.google.com/


Section B: ATM Specific Requirements

Speed: High Bandwidth Service

Diversity Required:

IEN Path Diverse From: Sheath Diverse From:

Migrate/Convert Service Nbr(s):

CPE Interface Requirements: Connector Type (Optical Only):

CPE Termination Point:

Access Diverse From Service(s):

Section C: Frame Relay Specific Requirements

Speed: Physical Interface:

Diversity Required:

Migrate/Convert Service Nbr(s):

CPE Termination Point:

Section D: Wholesale Transmission Specific Requirements

Transmission Type: Speed:

Interface Type: Non-Standard Location:

Channelise Delivery of E1 Tails: Delivery Termination:

CPE Termination Point: Diversity Option:

Site Name:

Site Contact Name:

Site Contact Phone: Mobile:

Sub Address      

Type: Number:

Site Name is the building or 
data centre name. 
  
Sub Address such as Shop, 
Floor or Unit. 
  
Additional Address such as 
Technology Park, University 
or Hospital. 
  
Street Number Suffix such as 
A, B or C etc. 
  
Street Suffix such as North or 
South. 
  

 Latitude & Longitude are 

mandatory for any non-

standard site, such as where 

a street address cannot be 

provided (eg. mine site).

Address     

Additional Address:

Street Number: Suffix:

Street Name:

Street Type: Suffix:

City/Suburb:

State: Post Code:

Latitude & Longitude:

Section E: Business Grade Ethernet Specific Requirements

Speed: DCOS Bandwidth Required:

Site Access Options: Number of Ports:

Diversity Required:

Interface Type:

CPE Termination Point :
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Section F: Carrier Grade Ethernet Specific Requirements

Service Type: Speed:

Diversity Option: Protection:

MTU Size: Building Tenancy Type:

Physical Interface Type: Delivery Termination:

B-End Address

Site Name:

Site Contact Name:

Site Contact Phone: Mobile:

Sub Address      

Type: Number:

Address     

Additional Address:

Street Number: Suffix:

Street Name:

Street Type: Suffix:

City/Suburb:

State: Post Code:

Latitude & Longitude:

Please provide additional B-End addresses in Attachment A for Point-to-Multipoint products.

Section G: Additional Information

Additional Comments

Commercial in Confidence
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Site or Network Diagram

Section H: Customer Declaration
The Customer acknowledges that the Feasibility Study set out in this form, including Attachment A, will be provided subject to the 
terms and conditions of the Telstra Wholesale Customer Relationship Agreement entered into between the Customer and Telstra 
Corporation Limited (ABN 33 051 775 556) ("Telstra").  
  
The Customer warrants that I am authorised by the Customer to sign this Feasibility Study Request Form on its behalf and that all of 
the information that I have provided in this application form is correct as at the date of signing.  
 

Signature:

Date:

Name:

Postiion:

Please submit the completed signed form via e-mail to Wholesale Customer Operations Data 
twservice@telstrawholesale.com
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Attachment A: Aditional B-End Address Details for Point-to-Multipoint Services

Additional Comments:

Service Type: Point to Multi Point Speed:

Diversity Option:

Protection: Auto Negotiate:

MTU Size: Building Tenancy Type:

Physical Interface Type:

B-End Address

Site Name:

Site Contact Name:

Site Contact Phone: Mobile:

Sub Address      

Type: Number:

Address     

Additional Address:

Street Number: Suffix:

Street Name:

Street Type: Suffix:

City/Suburb:

State: Post Code:

Latitude & Longitude:

2nd B-End Address Details
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Additional Comments:

Service Type: Point to Multi Point Speed:

Diversity Option:

Protection: Auto Negotiate:

MTU Size: Building Tenancy Type:

Physical Interface Type:

B-End Address

Site Name:

Site Contact Name:

Site Contact Phone: Mobile:

Sub Address      

Type: Number:

Address     

Additional Address:

Street Number: Suffix:

Street Name:

Street Type: Suffix:

City/Suburb:

State: Post Code:

Latitude & Longitude:

3rd B-End Address Details
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Additional Comments:

Service Type: Point to Multi Point Speed:

Diversity Option:

Protection: Auto Negotiate:

MTU Size: Building Tenancy Type:

Physical Interface Type:

B-End Address

Site Name:

Site Contact Name:

Site Contact Phone: Mobile:

Sub Address      

Type: Number:

Address     

Additional Address:

Street Number: Suffix:

Street Name:

Street Type: Suffix:

City/Suburb:

State: Post Code:

Latitude & Longitude:

4th B-End Address Details



Commercial in Confidence
© Copyright 2011, Telstra Corporation Limited. ® Registered trademark of Telstra Corporation Limited. TM Trademark of Telstra Corporation

Page 8 of 8

Additional Comments:

Service Type: Point to Multi Point Speed:

Diversity Option:

Protection: Auto Negotiate:

MTU Size: Building Tenancy Type:

Physical Interface Type:

B-End Address

Site Name:

Site Contact Name:

Site Contact Phone: Mobile:

Sub Address      

Type: Number:

Address     

Additional Address:

Street Number: Suffix:

Street Name:

Street Type: Suffix:

City/Suburb:

State: Post Code:

Latitude & Longitude:

5th B-End Address Details


Please contact your Business Operations Manager or Wholesale Product Delivery if you have any questions regarding this form. 
Fields with a red border denote mandatory information.
Defined terms in this document take meaning from the Customer Relationship Agreement.
Customer Details
Customer Name:
Purchase Order Number:
Consultant Name:
Phone:
e-mail:
Mobile:
Account Number:
Customer Required Date:
Product Required
Section A, B, G & H
Section A, E, G & H
Section A, C, G & H
Section A, F, G, H, Attachment A
Section A, D, G & H
Section A, G & H
By submitting this Feasibility Study request form the Customer accepts the Feasibility Study charge. 
The Feasibility Study charge is not applied when the Customer submits an Order for the service within the Feasibility Validity Period or the result of the Feasibility Study is negative and Telstra cannot provide the service.
Section A: Address Details (including A-End for Point to Multipoint Services)
Site Name is the building or data centre name.
 
Sub Address such as Shop, Floor or Unit.
 
Additional Address such as Technology Park, University or Hospital.
 
Street Number Suffix such as A, B or C etc.
 
Street Suffix such as North or South.
 
 Latitude & Longitude are mandatory for any non-standard site, such as where a street address cannot be provided (eg. mine site).
Site Name:
Site Contact Name:
Site Contact Phone:
Mobile:
Sub Address      
Type:
Number:
Address     
Additional Address:
Street Number:
Suffix:
Street Name:
Street Type:
Suffix:
City/Suburb:
State:
Post Code:
Latitude & Longitude:
Latitude and Longitude can be obtained via  Google Maps :1. Find the site location by entering the site street address in the search bar, and clicking "Search Maps"2. Right click on the returned site location maked with "A" and select "What's here?"3. Copy the generated Latitude and Longitude from the search bar to the text boxes above
Feasibility Study Type: 
Feasibility Study Charges: 
Feasibility Study Request Form
Commercial in Confidence
© Copyright 2011, Telstra Corporation Limited. ® Registered trademark of Telstra Corporation Limited. TM Trademark of Telstra Corporation
Page  of 
Customer Required Date must be a date later than the date the Feasibility Study Request Form is submitted.
Section B: ATM Specific Requirements
Speed:
High Bandwidth Service
Diversity Required:
IEN Path Diverse From:
Sheath Diverse From:
Migrate/Convert Service Nbr(s):
CPE Interface Requirements:
Connector Type (Optical Only):
CPE Termination Point:
Access Diverse From Service(s):
Section C: Frame Relay Specific Requirements
Speed:
Physical Interface:
Diversity Required:
Migrate/Convert Service Nbr(s):
CPE Termination Point:
Section D: Wholesale Transmission Specific Requirements
Transmission Type:
Speed:
Interface Type:
Non-Standard Location:
Channelise Delivery of E1 Tails:
Delivery Termination:
CPE Termination Point:
Diversity Option:
Site Name:
Site Contact Name:
Site Contact Phone:
Mobile:
Sub Address      
Type:
Number:
Site Name is the building or data centre name.
 
Sub Address such as Shop, Floor or Unit.
 
Additional Address such as Technology Park, University or Hospital.
 
Street Number Suffix such as A, B or C etc.
 
Street Suffix such as North or South.
 
 Latitude & Longitude are mandatory for any non-standard site, such as where a street address cannot be provided (eg. mine site).
Address     
Additional Address:
Street Number:
Suffix:
Street Name:
Street Type:
Suffix:
City/Suburb:
State:
Post Code:
Latitude & Longitude:
Section E: Business Grade Ethernet Specific Requirements
Speed:
DCOS Bandwidth Required:
Site Access Options:
Number of Ports:
Diversity Required:
Interface Type:
CPE Termination Point :
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Section F: Carrier Grade Ethernet Specific Requirements
Service Type:
Speed:
Diversity Option:
Protection:
MTU Size:
Building Tenancy Type:
Physical Interface Type:
Delivery Termination:
B-End Address
Site Name:
Site Contact Name:
Site Contact Phone:
Mobile:
Sub Address      
Type:
Number:
Address     
Additional Address:
Street Number:
Suffix:
Street Name:
Street Type:
Suffix:
City/Suburb:
State:
Post Code:
Latitude & Longitude:
Please provide additional B-End addresses in Attachment A for Point-to-Multipoint products.
Section G: Additional Information
Additional Comments
Commercial in Confidence
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Site or Network Diagram
Section H: Customer Declaration
The Customer acknowledges that the Feasibility Study set out in this form, including Attachment A, will be provided subject to the terms and conditions of the Telstra Wholesale Customer Relationship Agreement entered into between the Customer and Telstra Corporation Limited (ABN 33 051 775 556) ("Telstra"). 
 
The Customer warrants that I am authorised by the Customer to sign this Feasibility Study Request Form on its behalf and that all of the information that I have provided in this application form is correct as at the date of signing. 
 
Signature:
Date:
Name:
Postiion:
Please submit the completed signed form via e-mail to Wholesale Customer Operations Data
twservice@telstrawholesale.com
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Attachment A: Aditional B-End Address Details for Point-to-Multipoint Services
Additional Comments:
Service Type:
Point to Multi Point
Speed:
Diversity Option:
Protection:
Auto Negotiate:
MTU Size:
Building Tenancy Type:
Physical Interface Type:
B-End Address
Site Name:
Site Contact Name:
Site Contact Phone:
Mobile:
Sub Address      
Type:
Number:
Address     
Additional Address:
Street Number:
Suffix:
Street Name:
Street Type:
Suffix:
City/Suburb:
State:
Post Code:
Latitude & Longitude:
2nd B-End Address Details
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Additional Comments:
Service Type:
Point to Multi Point
Speed:
Diversity Option:
Protection:
Auto Negotiate:
MTU Size:
Building Tenancy Type:
Physical Interface Type:
B-End Address
Site Name:
Site Contact Name:
Site Contact Phone:
Mobile:
Sub Address      
Type:
Number:
Address     
Additional Address:
Street Number:
Suffix:
Street Name:
Street Type:
Suffix:
City/Suburb:
State:
Post Code:
Latitude & Longitude:
3rd B-End Address Details
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Additional Comments:
Service Type:
Point to Multi Point
Speed:
Diversity Option:
Protection:
Auto Negotiate:
MTU Size:
Building Tenancy Type:
Physical Interface Type:
B-End Address
Site Name:
Site Contact Name:
Site Contact Phone:
Mobile:
Sub Address      
Type:
Number:
Address     
Additional Address:
Street Number:
Suffix:
Street Name:
Street Type:
Suffix:
City/Suburb:
State:
Post Code:
Latitude & Longitude:
4th B-End Address Details
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Additional Comments:
Service Type:
Point to Multi Point
Speed:
Diversity Option:
Protection:
Auto Negotiate:
MTU Size:
Building Tenancy Type:
Physical Interface Type:
B-End Address
Site Name:
Site Contact Name:
Site Contact Phone:
Mobile:
Sub Address      
Type:
Number:
Address     
Additional Address:
Street Number:
Suffix:
Street Name:
Street Type:
Suffix:
City/Suburb:
State:
Post Code:
Latitude & Longitude:
5th B-End Address Details
8.2.1.4029.1.523496.503679
07 3455 2075
BOM
Colin Malzard
190511
190511
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