
 

 

Catering Feedback Form 

Event Name:  ______________________________ Event Date/Time:  ________________________ 

Contact Person:  ___________________________ Email/Phone #:  __________________________ 

We truly hope that your event was a success.  The Regent Ordinary strives to provide the best service to 
our customers and we hope that you enjoyed your experience with our Catering Services.  Please take a 
few moments to provide us with feedback so that we can consistently exceed our customer’s 
expectations. 

1= Poor        2= Fair        3= Good        4= Excellent        n/a= not applicable 

Courtesy of staff      1 2 3 4 n/a 

Ease of scheduling      1 2 3 4 n/a 

Accuracy of service      1 2 3 4 n/a 

Timeliness of food delivery     1 2 3 4 n/a 

Quality of food       1 2 3 4 n/a 

Quantity of food      1 2 3 4 n/a 

Efficiency of setup      1 2 3 4 n/a 

Overall quality of catering services for this event   1 2 3 4 n/a 

Based on your event, what should the Regent Ordinary improve for future events?  
_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

Was this your first event with us? ________________________ 

Additional comments/suggestions: ________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

Thank you for your business and your feedback.  We look forward to serving you again in the near 
future! 

Please return to the Regent Ordinary. 


