
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CLIENT COMPLAINT REGISTRATION FORM 
 

For Private Individuals 
 
 
The process for handling complaints our clients may have in respect to any investment and/or ancillary services provided 

or any products offered by 'TTCM Traders Trust Capital Markets Limited' (the “Company”) is set out in our 'Complaints 

Handling Procedures', which you may find in the 'Documents Centre' on our Website(s). 
 
If you wish to make a Complaint, please use this 'Client Complaint Registration Form' and return it to the Company as 

mentioned below. 
 
The Company will send the Client a written response in the days following the date your complaint is received. 
 
If your complaint involves our Customer Service Department the ‘Client Complaint registration Form’ will be submitted to 

the Compliance Officer. 
 
Contact details of the Compliance Officer: TTCM Traders Trust Capital Markets Limited 

56 Thedorou Potamianou, 4th Floor 

Complex Aphrodite 
 

4155 K. Polemidia 

Limassol 
 

Cyprus  
Tel: +357 25 207 000  
Fax: +357 25 207 007  
e-mail: compliance@traders-trust.com 

 
 
 
 

THE MAIN OBJECTIVE OF TRADERS TRUST IS TO PROVIDE A HIGH LEVEL OF SERVICE AND 
 

QUALITY TO ITS CLIENTS. 
 
 
 
 
______________________________________________________________________________________________________________________________  
'TTCM Traders Trust Capital Markets Limited’ is a Cyprus Investment Firm incorporated under the laws of Cyprus, which has its principal place of business at 
56 Thedorou Potamianou, 4th Floor, Complex Aphrodite, 4155 K. Polemidia, Limassol, Cyprus, and registered with the Registrar of Companies in Nicosia 
under number: HE 250591. ‘TTCM Traders Trust Capital Markets Limited’ is regulated as a Cyprus Investment Firm (‘ CIF’) by the Cyprus Securities and 
Exchange Commission (‘CySEC’) under license number 107/09. ‘TTCM Traders Trust Capital Markets Limited’ operates in accordance with the Markets in 
Financial Instruments Directive (‘MiFID’) of the European Union.  
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CLIENT COMPLAINTS REGISTRATION FORM 
 

1. PERSONAL DETAILS: 

 

First Name: 
 

Last Name: 
 

Residential Address: 
 

Post Code/ Zip Code: 
 

City /Town: 
 

State/Province: 
 

Country: 
 

Home Phone: 
 

Mobile Phone: 
 

E-mail: 
 
 

Account number:  

Equity before:  Equity 

after:  Claimed 

Magnitude of damage:  

 

Your Account Service Manager:  

Company’s organizational unit/department involved:  

 

2. BRIEF SUMMARY OF YOUR COMPLAINT: 
 

Please describe the product of service you are complaining about (Description, Evidence and suggested way to be 

solved); (if the below space is not convenient or sufficient for your explanation, please use a separate sheet and attach it 
to this form). 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
______________________________________________________________________________________________________________________________  
'TTCM Traders Trust Capital Markets Limited’ is a Cyprus Investment Firm incorporated under the laws of Cyprus, which has its principal place of business at 
56 Thedorou Potamianou, 4th Floor, Complex Aphrodite, 4155 K. Polemidia, Limassol, Cyprus, and registered with the Registrar of Companies in Nicosia 
under number: HE 250591. ‘TTCM Traders Trust Capital Markets Limited’ is regulated as a Cyprus Investment Firm (‘ CIF’) by the Cyprus Securities and 
Exchange Commission (‘CySEC’) under license number 107/09. ‘TTCM Traders Trust Capital Markets Limited’ operates in accordance with the Markets in 
Financial Instruments Directive (‘MiFID’) of the European Union.  
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Please enclose/attach any other relevant documentation (including any correspondence exchanged with the Company) 

that may help us handle your complaint. 
 
 
 
 
 

 

Signed: ________________________________________________________________________________________ 
 
Date: 
 

Print Name: 
 
 
 

 
______________________________________________________________________________________________________________________________  
'TTCM Traders Trust Capital Markets Limited’ is a Cyprus Investment Firm incorporated under the laws of Cyprus, which has its principal place of business at 
56 Thedorou Potamianou, 4th Floor, Complex Aphrodite, 4155 K. Polemidia, Limassol, Cyprus, and registered with the Registrar of Companies in Nicosia 
under number: HE 250591. ‘TTCM Traders Trust Capital Markets Limited’ is regulated as a Cyprus Investment Firm (‘ CIF’) by the Cyprus Securities and 
Exchange Commission (‘CySEC’) under license number 107/09. ‘TTCM Traders Trust Capital Markets Limited’ operates in accordance with the Markets in 
Financial Instruments Directive (‘MiFID’) of the European Union.  
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FOR INTERNAL USE ONLY 
 

Complaint received by: …………………………………………................................................................………………………………………………………………………….. 

 
Date of reception: …………………….................................................................………………………………………………………………………………………………………. 

 
Reference number: …………….................................................................…………………………………………………………………………………………………………….. 
 

 
Service/department to which the complaint refers: …........................................................................................................................................... 
….............................................................................................................................................................................................................................. 

 
Details of the employee responsible for the service/s rendered to the client: …................................................................................................... 
….............................................................................................................................................................................................................................. 
 
Organizational unit/department where the relevant employee, whi is responsible for the service/s rendered to the client, belongs:................  
….............................................................................................................................................................................................................................. 

 

Initial response to client: Yes Check Box No Check Box Date: ………….............................................................  

 
Initial Action Taken: ………………………………..............................................................……………………………………………………………………………………………..  
………............................................................………………………………………………………………………………………………………………………………………………………  
…………………………………………………………………............................................................……………………………………………………………………………………………  
……………………………………………………………………………………………………………………………............................................................…………………………………  
………............................................................……………………………………………………………………………………………………………………………………………………… 
…………………………………………………………………............................................................……………………………………………………………………………………………  
……………………………………………………………………………………………………………………………............................................................…………………………………  
Informed Client of Initial Action Taken: Yes Check Box No Check Box Date: ……........................………………………… 

Further Action Taken:  Yes Check Box No Check Box  Date: ……................................................................................…   
………............................................................………………………………………………………………………………………………………………………………………………………  
…………………………………………………………………............................................................…………………………………………………………………………………………… 
……………………………………………………………………………………………………………………………............................................................…………………………………  
………............................................................……………………………………………………………………………………………………………………………………………………… 
…………………………………………………………………............................................................……………………………………………………………………………………………  
……………………………………………………………………………………………………………………………............................................................………………………………… 

 

File handed on to Compliance Officer: Yes Check Box  No Check Box Date: …………...........................………………… 

Settlement of Complaint: Yes Check Box No Check Box Date: ……………..........................................……………… 

 
Summary of how the complaint was settled:………………………...............................…………………………………………………………………………………………….. 
………............................................................……………………………………………………………………………………………………………………………………………………… 
…………………………………………………………………............................................................……………………………………………………………………………………………  
……………………………………………………………………………………………………………………………............................................................…………………………………  
………............................................................……………………………………………………………………………………………………………………………………………………… 
…………………………………………………………………............................................................……………………………………………………………………………………………  
……………………………………………………………………………………………………………………………............................................................………………………………… 
 
 
 
 

 

Signature of responsible Officer: Date: …………………..........................................................................………… 

 

______________________________________________________________________________________________________________________________  
'TTCM Traders Trust Capital Markets Limited’ is a Cyprus Investment Firm incorporated under the laws of Cyprus, which has its principal place of business at 
56 Thedorou Potamianou, 4th Floor, Complex Aphrodite, 4155 K. Polemidia, Limassol, Cyprus, and registered with the Registrar of Companies in Nicosia 
under number: HE 250591. ‘TTCM Traders Trust Capital Markets Limited’ is regulated as a Cyprus Investment Firm (‘ CIF’) by the Cyprus Securities and 
Exchange Commission (‘CySEC’) under license number 107/09. ‘TTCM Traders Trust Capital Markets Limited’ operates in accordance with the Markets in 
Financial Instruments Directive (‘MiFID’) of the European Union.  
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