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Complaints Register Form (Confidential)
	COMPLAINT DETAILS

	

	  1)  Adviser Name / person reporting complaint & location
2) Complaint received from

3) Date received (dd/mm/yyyy)
4) Nature of complaint

    Give a brief description, including whom/ what complaint is made against
5) Date report to Compliance Officer

    If Compliance Officer is absent, please include the name of the manager you reported complaint to
Signature of person registering complaint
Date (dd/mm/yyyy)


	COMPLIANCE USE ONLY

	1) Compliance Officer

2) Date Compliance Received Complaint (dd/mm/yyyy)
3)  Initial Respone Date (dd/mm/yyyy)
4) Action Taken / Outcome

    Give a brief description, including whom/ what complaint is made against
5) Complaint upheld (Y/N)

6) Clearance date (dd/mm/yyyy)
Signature of Compliance Officer
Date (dd/mm/yyyy)


	Enclose ALL relevant documentation e.g. Client File/ Complaint/ investigation material (if any) etc.
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