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Department of Primary Industry and Fisheries 

Complaint Report Form 

 

DEPARTMENT OF PRIMARY INDUSTRY AND FISHERIES 
Biosecurity and Animal Welfare GPO Box 3000 
Chemical Services Branch DARWIN  NT  0801 
CS Robinson Building Tel: 8999 2344 
Berrimah Farm Fax: 8999 2111 
Web: www.chemicalservices.nt.gov.au Email: chemicals@nt.gov.au 

 

The Agricultural and Veterinary Chemicals (Control of Use) Act, section 99 requires that a complaint is 
received on the approved form or by a statutory declaration. 
 
Complaints can be made which relate to the use of chemical products, fertiliser or stock foods that may 
result in harm to 
 

1. health and safety of the general public, 

2. health and safety of the user of a chemical product, fertiliser or stock food, 

3. the health of an animal, 

4. the environment, or 

5. domestic or export trade in agricultural produce. 

 
Once the completed Complaint Report Form or statutory declaration has been received by staff of the 
Chemical Services, the complainant will be advised of the steps that will be undertaken to investigate the 
complaint. 

 
SECTION 1: DETAILS OF PERSON(S) MAKING COMPLAINT: 

Full Name(s):  

  

  

  

Address:  

  

  

Postal Address:  

  

  

  

Telephone: Fax: 

Mobile: Email: 

  

Signature(s): Date: 
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SECTION 2: DETAILS OF THE COMPLAINT: 
(If the space provided for your response is not enough please attach additional pages to this complaint form 
and use the related section numbers to identify which part the additional information relates to) 
 
2.1 Description of alleged incident (include information that you can determine such as, date, time, 

location, product name, active ingredient, produce or land affected). 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 
 
2.2 Person or Company alleged to be applying the chemical (provide as much detail as possible). 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 
 
2.3 Witnesses (Name/address/telephone numbers). 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 
 
2.4 Name of any other Agency informed (e.g.: NT WorkSafe, Dept. of Health, Parks & Wildlife 

Commission). 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 
 
2.5 Method of Application of the chemical (ground, air etc.). 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 
 

2.6 Atmospheric conditions at the time of application 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 
 
 
For further Information contact:  Chemical Advisor, DPIF on 08 8999 2016 or 0448 762 595 
 
Once completed return this form to:           Email: chemicals@nt.gov.au 

 or Fax: 08 8999 2111 

 or Mail to: 
  
                                                                        Chemical Services Branch 
 Department of Primary Industry and Fisheries 
 CS Robinson Building – Berrimah Farm 
 GPO Box 3000 
 DARWIN  NT  0801 

 
 
 

The Department of Primary Industry and Fisheries (DPIF) respects the privacy of individuals in accordance with the Northern Territory Information Act. 
The Act establishes 10 Information Privacy Principles to govern the collection, use, storage and management of personal information by NT 

Government Agencies 
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