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Carers’ Needs Assessment 
September 2014 
 

Information and self referral form 
 

Who is a Carer? 
Carers are people who provide substantial and regular support to relatives 
or friends who need care, help or support. Carers can be adults looking after 
other adults or they may be caring for ill or disabled children. Carers may also 
be under 18 years of age and caring for a relative or friend. 
 
What is a Carers’ Needs Assessment? 
The Carers & Disabled Children’s Act 2000 and the Carers (Equal 
Opportunities) Act 2004 provide Carers with statutory right to be informed 
about and, if they wish, receive an assessment of their needs as a Carer 
(Carers’ Needs Assessment) if they are providing, or will be providing in the 
near future, regular and substantial care for someone.  
 
A Carers’ Needs Assessment is your chance to discuss with social services 
your role as a carer and what help you may need to: 
 support you as a carer,  
 maintain your own health  
 balance caring with other aspects of your life, like work and family, looking 

at both your current and future needs 
 
A Carers’ Needs Assessment is not about judging the way you are caring for 
someone nor should social services assume that you wish to become, or carry 
on being, a carer. As a result of completing a Carer Needs Assessment the 
local authority may provide services to help you in your caring role or to 
maintain your own health and well being.  
 
 
 

 
 
 
 
 

Social Services focuses on early intervention, aiming to maintain 
independence. Reablement, Telecare and aids and adaptations are 
examples of early intervention services that help prevent people from 
becoming unnecessarily dependent upon others and requiring more 
intensive support. 
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If you wish to have your needs as a carer assessed, please phone Social 
Services on 01352 702000 or complete the form in this leaflet. A member of 
staff will then contact you to arrange a meeting to talk in more depth about 
your needs, and discuss how they can help to support you in your caring role. 
 
If you are caring for a disabled child, your needs should be taken into account 
as part of the Children’s Assessment Framework but for those parent carers 
who meet the criteria for the Children’s Integrated Disability Service (CIDS) an 
additional Carers Assessment can also be completed.  

 
Independent advice is available from  
North East Wales Carers Information Service (NEWCIS) on 01352 752525.  
E-mail: flintshire@newcis.org.uk  
Web: www.carers.org/local/wales/flintshire/ 

 
The council’s web page for Carers is at www.flintshire.gov.uk/carers 

 
Please complete the form or phone one of the numbers below if you would 
like to have an assessment of your needs as a carer.  
 

Carers of Adults 
01352 803444 
 
First Contact Team 
Preswylfa, Hendy Road, Mold, CH7 1PZ. 
Telephone: 01352 803444 
SSDUTY@flintshire.gov.uk 
 
Parent Carers  
01244 538883 
 
Duty Officer CIDS, Flintshire Children’s Centre, Catherine Gladstone House 
Hawarden Way, Mancot, CH5 2EP 
 
Young Carers 
01352 701000 
Duty & Assessment Team, Social Services, County Offices, Chapel Street, 
Flint, CH6 5BD. 
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Please complete this form and return it to an address on page 2 if you would 
like to have an assessment of your needs as a Carer:  

 
Your Basic Details 
 
Title: Mr [  ] Mrs [  ] Ms [  ] Miss [  ] 
 
Surname:  __________________ 
 
Forename: __________________ 
 
Address:  __________________________________ 
  
__________________________________________ 
   
Postcode: ______________  
 
Telephone No:  _______________ 
 
Date of Birth:  _______________ 

 
Details of Person(s) you Care for 
 
Surname:  ______________  
 
Forename: ______________  
 
 Address (if different):__________________________________________ 
 
___________________________________________________________ 
   
Age: _____   Relationship: _________________ 
  
Approximately how many hours a week do you provide care? 
 
Less than 10   [   ]  10-34    [   ] 
35-50   [   ]  51 or above  [   ] 
 
What is the main type(s) of care you provide? 
 
Physical / personal care (e.g. help with dressing)  [   ] 
Practical care (shopping, cooking etc..)   [   ] 
Emotional support and reassurance    [   ] 
Supervision / keeping person safe    [   ] 


