
 
 

 
Accommodations and Resource Center (AARC) 

Student Satisfaction Survey 
 

To help us serve you better, we are requesting your responses to the following 
questions.  This should take no more than a few minutes of your time. 

 
THIS SURVEY IS ANONYMOUS 

 
 

Please click on the number you consider to be most appropriate, with 1 being the lowest 
(strongly disagree) and 5 being the highest (strongly agree) 

 
 
Section 1 - Front Office Services 
 
I was made to feel welcome by the AARC front office staff.  
  

Strongly Disagree      Strongly Agree  
1  2  3  4  5  

 
  
Front office staff was knowledgeable in answering my questions.                                                                      
  

Strongly Disagree      Strongly Agree  
1  2  3  4  5 

  
Front office staff was helpful in scheduling:  

Strongly Disagree   Strongly Agree  
1 2 3 4 5 

- Appointments                   
- Test Accommodations                    
 
Any comments and/or suggestions? _____________________________ 
 
 



Section 2 - Advising 
 
I was able to schedule appointments in a timely manner                                                                   
 

Strongly Disagree      Strongly Agree  
1  2  3  4  5 

 
I received appropriate and helpful advising                                                                  
 

Strongly Disagree      Strongly Agree  
1  2  3  4  5 

 
 This advising has contributed to my academic success                                                               
  

Strongly Disagree      Strongly Agree  
1  2  3  4  5 

 
AARC staff were sensitive to my disability-related concerns                                                              
 

Strongly Disagree      Strongly Agree  
1  2  3  4  5 

 
Any comments and/or suggestions? ________________________________ 
 
 



Section 3 - Testing Accommodations 
 
Did you use testing accommodations during the semester?                                                                                
  Yes  No 
 
If yes, please answer the questions below. If no, go to Section 4. 
 
On average, how many times did you utilize testing accommodations?                                                             
  0  1-5  6-10  11-15  16+ 
 
I understand how to schedule appointments for my testing accommodations                                                      
 

Strongly Disagree      Strongly Agree  
1  2  3  4  5 

 
My professor(s) were cooperative in regards to my testing accommodations                                                      
 

Strongly Disagree      Strongly Agree  
1  2  3  4  5 

  
The testing room was:  

Strongly Disagree   Strongly Agree  
1 2 3 4 5 

- Comfortable                   
- Quiet                     
 
These testing services contributed to my academic success                                                            
 

Strongly Disagree      Strongly Agree  
1  2  3  4  5 

  
Any comments and/or suggestions? __________________________________ 
 
 
 
 
 



Section 4 - Alternate Text  
 
Did you use alternate text services?  (for example, textbooks on CD or eText)                                              
  Yes  No 
 
If yes, please answer the questions below. If no, go to Section 5. 
 
The alternate text was:  

Strongly Disagree   Strongly Agree  
1 2 3 4 5 

 
- Made available in a 
timely manner                 
- Of satisfactory quality                  
 
I am knowledgeable about how to use alternate text   
                                               

Strongly Disagree      Strongly Agree  
1  2  3  4  5 

  
My professors identified the course textbooks in a timely manner                                                
  

Strongly Disagree      Strongly Agree  
1  2  3  4  5 

 
Alternate text contributed to my academic success                                                
 

Strongly Disagree      Strongly Agree  
1  2  3  4  5 

 
Any comments and/or suggestions? ____________________________________ 
 
 



Section 5 - Campus Climate 
 
How willing were your instructors to provide requested accommodations (i.e. extended 
time)?                                             

Strongly Disagree      Strongly Agree  
1  2  3  4  5 

  
How responsive are the following groups to students with disabilities?  

 
Strongly Disagree   Strongly Agree  

1 2 3 4 5 
- Faculty and Staff                    
- Students                      
 
Any comments and/or suggestions? ______________________________________ 
 
 
Section 6 - Follow Up Questions 
 
What future programs and services would you like AARC to offer? 
    
__ Staff mentor program   __ Workshops  
__ Peer mentor program   __ Students with Disabilities Club 
__ Assistive Technology 
 
Other programs and services not listed: ___________________________________ 
 
Any other comments and/or suggestions? ___________________________________ 
 
 
Section 7 - Tell us about yourself 
 
What is your primary disability? 
    
__ Learning Disability  __ Deaf 
__ Physical Disability   __ Hard-of-Hearing 
__ ADD/ADHD   __ Speech Disability 
__ Blind    __Psychological Disability 
__ Low Vision   __ Other ________________________ 
 
What is your Western University status? 
    
College ____________________________    Graduation Year _____________ 
 

Thank You! 
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