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PLUMBING CARE MAINTENANCE AGREEMENT

Why Should I Have A Plumbing Care Maintenance Agreement?

Ever have a leaky faucet, stopped up drain or wonder if your water heater was running at top
efficiency? Most of us have. Wouldn't it be nice to have someone check on your plumbing
system once a year and make minor repairs on the spot? This is what your Plumbing Care
Maintenance Agreement is designed to do. Routine maintenance on your entire plumbing
system will help all those minor irritations disappear. We will make plumbing maintenance
easy on you. Schedule online or by phone — we’ll even remind you to schedule your
appointment.

Plumbing Care Maintenance Agreement

* 1 FREE annual check-up on your plumbing system
* Minor faucet repairs (washers only)

* Ensure safe plumbing operation

* A 15% discount on additional labor and materials
* 5% discount on sewer and water line replacement
* 5% discount on replacement water heaters

* 2 year warranty on all parts

* 1 year warranty on all labor

* Priority emergency service

* Fast response times

* No overtime service charge

* Peace of mind knowing your system is operating safely and efficiently

We are happy to be able to offer three different packages to help fit every budget.
Heritage Plumbing, Inc. is here to help you properly and professionally maintain your
plumbing system.




Option 1 - Bronze Package - $175

* Check all faucets for leaks

* Dye test all toilets for leaks

* Check all sink piping

* Check all fixture drains

* Check washing machine hoses

* Check all hose bibs for leaks

* Check all exposed hot and cold water supply lines

* Check and tag all emergency shut-offs and water shut off valves

e Treat all drains with ENDURE - ENDURE is a combination of natural bacteria
strains that consume fats, oils and grease. ENDURE is a ‘green product’ and is
safe for your family, pets and your plumbing.

* Check water system for leaks and notify customer (Check at the city water meter
or well pump)

N7

Option 2 - Gold Package - $225

The Gold Package includes everything listed in the Silver Package, plus one water heater
inspection. *Each additional water heater add $50

Gas Water Heater Electric Water Heater Tankless Water Heater
Check main burner & pilot Check operation of elements ~ Check operation of burner assembly
Inspect flue pipe Check thermostat Inspect venting

Check for proper venting Check wiring Inspect shut off Valve

Check for gas and water leaks Check for water leaks *Add $75 for Tankless Flush

Check emergency shut off Check emergency shut off
Check temperature & PRV Check temperature & PRV
Check drain valve operation Check drain valve operation
Flush Tank Flush Tank

Water Heater Model# Serial#

N4
&> Option 3 - Platinum Package - $375

The Platinum Package includes all items listed in both the Bronze and Gold Packages
with the addition of sewer machine services and a camera inspection — Limit one per
year from a visible clean out outside.
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Order Form

Plumbing Maintenance Agreement — New O Renewal (J

YES — We would like to sign up for the Annual Plumbing Service Agreement
Osilver Package - $175.00

() Gold Package - $225.00

(O] Platinum Package - $375.00

(O) Irrigation Backflow Testing - $75

() Tankless Water Heater Flush- $75.00

Water Heater Model# Serial#

Total - §

Method of payment:

Check Enclosed (J

Credit Card: D AMX D Discover D Visa D Master Card

Card#: Expiration: CVC:

Billing Address:

Signature:

Yes — I am very interested in signing up for the Plumbing Care Maintenance Agreement, but we
would like a little more information. Pease have someone contact me.

Name: Contact#:

Address:

City: State: Zip Code:




