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Instructions for Completing
Request for Temporary Medical  

Exemption from Plan Enrollment Form

Who Should Fill Out This Form? 
You need to enroll in a Medi-Cal Managed Care Plan (i.e. Plan) now.

You should fill out this form if:

•	 You need to continue the medical care you get from your Regular Medi-Cal 
(Fee-for-Service) doctor (doctors and midwives can complete Part II of this form);

•	 Your doctor is not part of a Plan in the county where you live; AND

•	 Your only health insurance is Medi-Cal.

You should fill out this form even if you are enrolled in a Medi-Cal waiver program. These 
waiver programs are AIDS, Home and Community Based Services (HCBS), In Home 
Operations (IHO), and Nursing Facility/Acute Hospital (NF/AH) or other waiver programs.
You can still get Medi-Cal waiver services even if you are enrolled in a Medi-Cal Managed 
Care Plan. If you have been enrolled in a Medi-Cal Managed Care Plan for more than 90 
days you cannot get a medical exemption and you should not submit this form.

You May Get A Medical Exemption If: 
•	 You have a complex medical condition; AND

•	 The care you get from your Regular Medi-Cal doctor for the complex medical condition 
cannot be changed, because your condition could get worse; AND

•	 Your Regular Medi-Cal doctor is NOT part of a plan in your county. You may see 
more than one Regular Medi-Cal doctor. If you do, have the form filled out by the 
doctor who sees you most often. Ask your Regular Medi-Cal doctor if he or she is part 
of a Plan in your county. This should be done before you submit this form. 

If the Medical Exemption is Approved:
You can see your Regular Medi-Cal doctor until your complex medical condition is not a 
problem anymore. This is decided by the Department of Health Care Services. This can 
continue up to 12 months (or 90 days after you give birth). You will need another medical 
exemption after the first one ends. The department will mail a new exemption form to you to 
complete when it is time to apply for a new exemption.   

If the Medical Exemption is Denied:
You and your doctor will get a copy of the denial letter. You may appeal the denial. 
Information on how to appeal will be in the denial letter. Your new Medi-Cal plan will know 
about the denial and will try to arrange for you to see your Regular Medi-Cal doctor. 

(over)
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Instructions Continued:

Part I — To Be Filled Out and Signed By the Medi-Cal Member. 
Please answer questions 1-10, then sign and date the form. After finishing Part I, 
give the form to your Regular Medi-Cal doctor. Your doctor will fill in Part II.

Part II — To Be Filled Out and Signed by Your Regular Medi-Cal Doctor.
If the form is not complete, it will be sent back to your Regular Medi-Cal doctor to finish 
filling it out. Your Regular Medi-Cal doctor may be asked to send in more information to 
explain why you cannot be moved to a Medi-Cal Managed Care Plan right now. If your 
Regular Medi-Cal doctor does not send in all of the information, your exemption request 
will be denied. 

All information in this medical exemption form is private. This information will be used by 
the Medi-Cal program, its employees, and contractors only.

•	 If you have any questions about the following form, please call Health Care Options  
at 1-800-430-4263. 
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REQUEST FOR TEMPORARY MEDICAL EXEMPTION FROM PLAN ENROLLMENT
Submit this request if your condition could get worse if you enroll in a Medi-Cal Managed Care Plan.

Each area of the Request for Exemption from Plan Enrollment form must be filled out.  
If it is not all filled out, the medical exemption will be denied – Please Print or Type (Ink Only).

Part I  – To Be Completed and Signed by the Medi-Cal Member

For help with this form please call: Health Care Options at 1-800-430-4263. This call is free.

*SEPARATOR*

1. Name:  (Please Print)  2. Benefits Identification Card  (BIC) Number

  Last Name                                                First Name                                                      M.I. 

3. Date of Birth:  ___ ___ / ___ ___ / ___ ___ ___ ___  4. Check One:      Female        Male   
     

5. Social Security Number  6. Are you a member of a Medi-Cal Plan?        Yes         No  

7. Is someone other than the beneficiary If yes, please provide the following information: 
completing this section? 

 Yes       No   Print Name

  Relationship  Phone Number

8. I am requesting that my doctor send in a request for a Medi-Cal Managed Care medical exemption for me.                        

  Doctor’s Name (Please Print): 

9. Beneficiary’s Signature:                                10. Date Signed: 

  ___ ___ / ___ ___ / ___ ___ ___ ___  
Signature of Beneficiary or Parent of Beneficiary if a minor child 

This information is requested by the Department of Health Care Services, under Title 22, California Code of Regulations, Sections 53887 or 53923.5, in 
order to comply with requirements of continuing with Fee-for-Service (FFS) medical care.  Completion of this form is mandatory to request a medical 
exemption from enrollment in managed care.  Incomplete forms will be returned and could result in enrollment in a Managed Care Health Plan.

Your Doctor MUST fill out AND SIGN this section.  
Part II  – Doctor’s Certification for Medical Exemption

11. Date you started treating beneficiary for this condition: 12. Estimated date of completion of treatment or therapy 
   for condition requiring exemption:   

 ___ ___ / ___ ___ / ___ ___ ___ ___          ___ ___ / ___ ___ / ___ ___ ___ ___

13.  Please check the following as appropriate. ICD code must be included in column 14 to the right, or the 14.  ICD Codes  
exemption will be considered incomplete and returned and could result in enrollment in a Managed 
Care Health Plan. See included instructions for further detail. 

q  A. Pregnant with complications or in third trimester. 1.  

 Due Date ___ ___ / ___ ___ / ___ ___ ___ ___ 2. 

q  B. HIV+ or has been diagnosed with AIDS. 1. 

   2. 

q  C. Receiving chronic renal dialysis treatment under your supervision. 1.  

   2. 

q  D. Undergoing one of three transplant classifications (see included instructions for further details). 
 Classification:  1.  

  Medi-Cal designated transplant center:  2.  

 

For State 
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  Month Day Year

  Month Day Year

  Month Day Year

  Month Day Year

  Month Day Year

HIGHLY CONFIDENTIAL
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PART II — To Be Filled Out and Signed By the Member’s Regular Medi-Cal Doctor 
(Doctors and Midwives fill out Part II)
ATTENTION: You should not complete this form if you are a doctor contracted with any Medi-Cal Managed Care Health Plan in 
the county where the beneficiary lives because the medical exemption request will be denied.

Dear Regular Medi-Cal (Fee-for-Service) Doctor: If the beneficiary requests a medical exemption, you and the beneficiary must fill out 
this form, sign it, attach required documentation, and mail or fax it (Part I and Part II) to the Health Care Options office:

MAIL COMPLETED FORM to:  Health Care Options   or FAX this form to: 
     P.O. Box 989009    (916) 364-0287 
Questions? Call 1 (800) 430-4263  West Sacramento, CA 95798-9850

Both you and the beneficiary should retain a copy of the completed form.

The doctor and the beneficiary will receive a written decision from Health Care Options.

The medical exemption is granted only until the beneficiary’s medical condition has stabilized and the beneficiary is able to receive 
care from a Medi-Cal Managed Care Plan doctor. An exemption can be requested for a maximum of 12 months, at which time a renewal 
may be requested. The renewal form will be sent directly to the beneficiary. 

Conditions meeting the criteria for a complex medical exemption may include, but are not limited to:

• Conditions requiring temporary continuation of treatment with the current Fee-for-Service doctor, such as high risk or 
advanced pregnancy;

• Under active evaluation for or awaiting organ transplant;

• New diagnosis and treatment for cancer or other complex and/or progressive disorder that cannot be interrupted;

• Awaiting an approved surgical procedure (approved TAR) or immediately post-operative.

Routine ongoing treatment of chronic disorders does NOT constitute grounds for approval of a medical exemption.

A request for exemption from plan enrollment shall be denied if:

1. The beneficiary has been a Medi-Cal Managed Care beneficiary on a combined basis for more than 90 consecutive calendar 
days prior to the submission of the medical exemption request,

2. The submitted form was completed by a current Medi-Cal doctor who is contracting with a Medi-Cal Managed Care Plan in the 
county where the beneficiary lives, 

3. The beneficiary began or was scheduled to begin treatment after the date of plan enrollment.  

4. The beneficiary does not meet eligibility requirements as set forth in Title 22, California Code of Regulations, Sections 53887, 
and/or

5. The doctor submitting the exemption request did not provide adequate documentation, as described in regulation or other 
Department issued guidance, for the Department to evaluate the exemption request. 

INSTRUCTIONS FOR COMPLETING BOXES 13-D THROUGH 13-I:

ITEM 13-D 

Please list on the line provided which of the following transplant situations is relevant. Please specify the Medi-Cal designated 
transplant center involved in the evaluation, transplant procedure or current follow-up. Please specify ICD code for the organ 
transplanted/to be transplanted and any codes for complications in box 14. (Please note: this exemption will not be granted to 
beneficiaries who are medically stable on post-transplant therapy.)

Transplant classifications: 
 ■ Beneficiary is under active evaluation for the need for an organ transplant by a Fee-for-Service doctor
 ■ Beneficiary has been approved for and is awaiting an organ transplant
 ■ Beneficiary has received a transplant and is currently either immediately post-operative or exhibiting significant medical 

problems related to the transplant performed

ITEM 13-E 

The type of therapy must be described on the line provided, and both the start date and the expected duration of therapy must be 
listed in boxes 11 and 12. Beneficiaries in long-term remission without signs of disease are not eligible for medical exemption.

Cancer classifications: 
 ■ Beneficiary has been diagnosed with cancer and is currently receiving chemotherapy or radiation therapy or another course of 

accepted therapy for cancer
 ■ Beneficiary has been approved for such therapy and is awaiting initiation of approved therapy
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15. Doctors who assess that the severity of a condition(s) preventing a 
beneficiary from receiving treatment from an in-network provider 
of the same specialty without deleterious medical effects should 
explain the deleterious medical effects that could be reasonably 
expected to occur and provide the basis for their assessment. See 
included instructions for further details. Doctors MUST provide all 
of the following items:

Check each box to confirm you have submitted the required 
documentation. See included instructions for further details. 

 Notes from up to the five most recent office visits (if not 
available, please provide detailed information stating why you 
believe the medical exemption is necessary.) 

 Current medical history and physical

 Treatment Plan

 Justification of medical exemption request. You should 
explain both why the beneficiary’s condition is complex and how 
much the beneficiary’s medical condition could be reasonably 
expected to worsen if he or she is transferred into a Medi-Cal 
Managed Care Plan, and include any examples. If available, provide 
information about complex medical conditions being treated by 
other Fee-for-Service doctors to the extent you have that information.

You should also submit any additional documentation that you 
believe is necessary to show that the beneficiary could be reasonably 
expected to suffer deleterious medical effects due to enrollment in a 
Medi-Cal Managed Care Plan. Deleterious medical effects mean the 
severity of the beneficiary’s medical condition could be reasonably 
expected to worsen in terms of increasing illness, disability, or pain 
and/or prolong necessary treatment, if the beneficiary is requested to 
change doctors due to enrollment in a Medi-Cal Managed Care Plan.

16.  Are you affiliated with any Medi-Cal Managed Care Health Plan(s) in the beneficiary’s county of residence?  

  Yes         No 
               Print the name of health plan      

17.  Rendering  Provider’s National Provider Identification (NPI) number:   

18.  Doctor or Midwife Medi-Cal Provider:  19. Medi-Cal Billing Information: (If different from box 18)

Name:  Name: 

Address:  Address:  

City:   State:   Zip:  City:   State:   Zip: 

Phone:  Phone: 

FAX:   FAX: 

   For State Use Only    For State Use Only  

  20.     21. 

I have read this form and certify that the information I have provided on this form is correct. I also understand that the Department of Health 
Care Services may audit this form to determine if I am affiliated with a Medi-Cal Managed Care Health Plan(s) and/or to determine whether the 
Medi-Cal beneficiary’s listed medical condition constitutes grounds for a medical exemption.  

22. Signature (No Stamp):   23. Date Signed:

 ___ ___ / ___ ___ / ___ ___ ___ ___ 
(Authorized Rendering Provider) Doctor or Midwife 

MAIL COMPLETED FORM to: Health Care Options, P.O. Box 989009, West Sacramento, CA  95798-9850 Or FAX this form to: (916) 364-0287

 

q   E. Undergoing one of two cancer classifications (see included instructions for further details).  
 Classification:  1. 

  Medi-Cal designated transplant center:  2. 

q   F. Has been approved for and is awaiting a major surgical procedure (see instructions for details). 1.  

       CPT code(s) for pending procedure(s):  2. 

q   G. Has a complex neurological disorder, such as multiple sclerosis. 1. 

   2. 

q   H. Has a complex hematological disorder, such as hemophilia or sickle cell disease. 1. 

   2. 

q   I. Has other complex and/or progressive disorder not covered above which requires on-going medical   
 supervision (see included instructions for further details). 1.  

  Describe treatment:   2. 

  Month Day Year

14.  ICD Codes

HIGHLY CONFIDENTIAL
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ITEM 13-F 

Please check this item if beneficiary has been approved for and is awaiting a major surgical procedure, including surgery for 
cancer. 
List both ICD code (in box 14) and appropriate CPT code(s) for pending procedure(s) on the line provided. If the beneficiary is 
immediately post-operative, estimate the duration of time necessary for recovery under your supervision in box 12.

ITEM 13-I

The ICD code must be listed in box 14, and the treatment must be stated on the line provided.

Please check this item if the beneficiary has a complex and/or progressive disorder not covered above which requires ongoing 
medical supervision, such as:

 ■ Cardiomyopathy
 ■ Amyotrophic lateral sclerosis and/or has been approved for or is receiving ongoing complex medical treatment for the 

disorder, the administration of which cannot be interrupted

INSTRUCTIONS FOR COMPLETING BOX 14:

Box 14 should contain the applicable ICD Code(s) for each medical condition in Items 13-A-I that form the basis for the request for a 
medical exemption from mandatory enrollment in a Medi-Cal Managed Care Plan.

INSTRUCTIONS FOR COMPLETING BOX 15:

Doctors who believe that the complexity of a condition(s) prevents a beneficiary from transitioning into a Medi-Cal Managed Care 
Plan without possible deleterious medical effects or consequences must complete this box, provide the requested documentation, 
and include an explanation as to why the medical exemption is justified. Deleterious medical effects means the complexity of 
the beneficiary’s medical condition could be reasonably expected to worsen in terms of increasing illness, disability or pain and/or 
prolong necessary treatment, if the beneficiary is required to change doctors due to enrollment in a Medi-Cal Managed Care Plan. The 
documentation submitted in this section should demonstrate that the beneficiary’s medical condition is not sufficiently stable so 
that she or he could be reasonably expected to safely transfer to a doctor in a Medi-Cal Managed Care Plan without risk of suffering 
deleterious medical effects. Information provided should be in accordance with any guidance issued by the Department about 
exemption requests. You should specify if the beneficiary has a relatively rare medical condition. You may also provide information 
about complex medical conditions being treated by other Fee-for-Service doctors to the extent you have that information.

It is important that you specify the probable consequences if the patient is required to change doctors due to enrollment in a Medi-Cal 
Managed Care Plan or if there is an interruption in care. Include the basis for your conclusions about why you believe the beneficiary 
could be reasonably expected to have deleterious medical effects as a result of such a change in care. In most cases, it will not be 
sufficient to only provide the medical records, unless those records clearly indicate that the beneficiary’s condition is unstable. You 
need to indicate the possible consequences that could be reasonably expected to occur from the transfer of the patient to a Managed 
Care Health Plan. 

Check the box next to each field to confirm that the documentation is attached to the exemption. (Please note, a medical exemption 
request may be returned or denied if it lacks the required documentation and additional information is not provided).

• Notes from the five most recent office visits. These notes should support your justification for the medical exemption 
request. If the beneficiary has not seen you for five visits, you should submit your notes for as many office visits as he or she has 
attended. Illegible notes will not be accepted and may cause the medical exemption request to be denied.

• Current medical history and physical. To qualify for a medical exemption request, you must explain how the beneficiary’s 
health is likely to worsen if he or she is transferred to a Managed Care Health Plan.

• Treatment Plan. The medical exemption request will be denied if the beneficiary is not receiving treatment or monitoring for 
his or her complex medical condition.

• Justification of medical exemption request. You should explain both why the beneficiary’s condition is complex and how 
the beneficiary’s medical condition could be reasonably expected to worsen if he or she is transferred into a Medi-Cal Managed 
Care Plan, and include any examples. 

If the medical exemption request is denied, you can continue to see the beneficiary for up to 12 months, as determined by 
the Plan, as long as you are willing to agree to the Medi-Cal Managed Care Plan’s Continuity of Care policies. The beneficiary’s 
Medi-Cal Managed Care Plan will contact you to determine whether you will agree to continue to treat the beneficiary under 
its Continuity of Care policies. You may continue to see the beneficiary after the Continuity of Care period ends if you enter 
into an agreement with the Medi-Cal Managed Care Plan that the beneficiary is assigned to. 


