
BEST CONTACT PHONE NUMBER

NAME AS IT APPEARS ON THE ACCOUNT

FIRST NAME

LAST NAME

ACCOUNT OWNER STREET ADDRESS

Street Address (No P.O. Boxes)

City                                    State       Zip code   

TIAA DIRECT ACCOUNT NUMBER TO BE DEBITED FOR THE WIRE

Account Number 

DOLLAR AMOUNT TO BE WIRE TRANSFERRED 

PURPOSE OF WIRE TRANSFER (PLEASE BE SPECIFIC)

BANK PURPOSES ONLY

     

Please print all of the requested information in legible letters (NO mark outs or alterations will be accepted), sign and date this form, and fax all pages to 877-
712‐1469. A TIAA Direct Representative will contact you to authenticate your identity and verify the wire request. Requests must be received and the security 
procedure complete by 1:00 p.m. Eastern Time on a business day to be eligible for same day processing. A $20.00 fee is assessed for all outbound wires. Please 
account for this fee when making your request. If your account balance is not sufficient to cover both your requested wire amount and the fee, your request may be 
delayed or rejected. International wires cannot be processed.

TIAA Direct®
DOMESTIC WIRE TRANSFER REQUEST

_ _

_

OFFICIAL NAME OF BENEFICIARY (ON CREDITING ACCOUNT)

First and Last Name or Company Name      
   
BENEFICIARY ADDRESS

Street Address (No P.O. Boxes)

City                                    State       Zip code    

 
BANK NAME (WHERE BENEFICIARY ACCOUNT IS HELD)

BENEFICIARY BANK ROUTING AND TRANSIT NUMBER

BENEFICIARY BANK ACCOUNT NUMBER (RECEIVER)

SECONDARY/INTERMEDIARY BANK INFO (ONLY IF NECESSARY)

Secondary/Intermediary Bank Name

Secondary/Intermediary Routing Number

FOR FURTHER CREDIT TO AND/OR ADDITIONAL INSTRUCTIONS  
(IF NEEDED) NO FURTHER CREDIT TO INTERNATIONAL ACCOUNTS

     

_
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Originator (Sender) Information    Beneficiary (Receiver) Information

   By signing below, you (i) authorize TIAA-CREF Trust Company, FSB to execute the domestic wire transfer request described above; 
and (ii) acknowledge that you have read, understand and agree to be bound by the Terms and Conditions of Domestic Wire Transfers  

set forth on pages 2 and 3 of this form.

X  __________________________________            __________________________
                  Signature of Account Owner                                                 Date

$         ,             ,             .

Confirm the Routing Number at the Federal Reserve’s web site. 
www.fededirectory.frb.org/search.cfm

BANK PURPOSES ONLY

PLEASE PRINT CLEARLY

BANK PURPOSES ONLY

This contact number will be used to complete the security procedure for 
validating your identity.

http://www.fededirectory.frb.org/search.cfm


TERMS AND CONDITIONS OF DOMESTIC WIRE TRANSFERS

Authorization and Agreement. This agreement for funds transfers (“Agreement”) sets forth the terms and conditions 
under which you may request a domestic funds transfer (i.e., wire transfer) from your TIAA Direct account to an account at 
another U.S. financial institution. This Agreement covers the funds transfer request initiated by you, as described above. 
This Agreement is not applicable to any aspect of a funds transfer that is governed by the Electronic Funds Transfer Act 
or Federal Reserve Board Regulation E promulgated thereunder.

Definitions. The words “we”, “us” and “our” refer to TIAA‐CREF Trust Company, FSB (“TIAA Direct”). The words “you” 
and “your” refer to the person signing below who agrees below to the terms and conditions of this Agreement. The word 
“Business Day” means any day that is not a Saturday, Sunday or U.S. bank holiday. All words used in this Agreement 
shall have the meanings given them in Article 4A of the Uniform Commercial Code, unless otherwise indicated.

Authority to Debit Account. You authorize TIAA Direct to execute and charge your account(s) for the amount of your 
request for the transfer of funds, plus any applicable fees and service charges, subject to: (i) the terms and conditions 
of this Agreement, (ii) any applicable limit as to amount or beneficiary (i.e., recipient) as may be imposed by us or given 
by you, and (iii) are executed in accordance with the agreed upon security procedures. You understand and agree that 
TIAA Direct has no obligation to execute any funds transfer request that is not initiated in accordance with such security 
procedures.

Reliance by TIAA Direct. We may rely on the information you provide in making a funds transfer. Any errors in the 
information, including misidentification of beneficiary(ies), incorrect or inconsistent account names and numbers, 
identifying numbers of the intermediary bank or beneficiary bank, and misspellings, are your responsibility. If you identify 
a beneficiary or other entity by name and account number (or any other number), payment may be processed by us and 
other institutions on the basis of the number provided by you and your payment will be final, even if the number provided 
does not correspond to your beneficiary(ies) or other
entity that you have identified.

Security Procedure. You agree that this funds transfer request shall be initiated as follows: (i) your completing all 
applicable elements of this form; (ii) your signing this form in the space provided below; (iii) your faxing this form to 
877‐712‐1469; and (iv) our further verification that this request form was authorized by you by contacting you and 
authenticating your identity to our satisfaction. You agree that this security procedure for validating your identity and 
instructions is commercially reasonable.

You further agree that TIAA Direct will not be liable for our refusal to honor any funds transfer request if we are unable to 
satisfy ourselves that you requested it. You agree to be bound by any funds transfer request, whether or not authorized by 
you, that is issued and processed in accordance with the security procedures.

Execution of a Funds Transfer Request. If your funds transfer request is received by us on (i) a day that is not a Business 
Day; (ii) a Business Day after the established cut‐off hour for funds transfers; or (iii) a Business Day where the time or 
circumstances do not permit the security procedures to be completed on the same Business Day, you agree that the 
funds transfer will not be processed until the next Business Day. You further understand and agree that we will make 
the determination to pay or reject your funds transfer request on the day on which it is executed based on your available 
balance at the time the funds transfer request is processed.

Rejection of Funds Transfer Request. We reserve the right to reject your funds transfer request without cause or prior 
notice. We may reject your request if the dollar value of one or more of your transfer requests (i) exceed an applicable 
daily transfer limit, (ii) if you have insufficient available funds in your account for the amount of the funds transfer and 
applicable fee, (iii) if your request is incomplete or unclear, (iv) if we are unable to confirm the identity or authority of the 
person providing the request, (v) if it would violate any guideline, rule, policy or regulation of any government authority or 
funds transfer system, or (vi) if we are unable to fulfill your request for any other reason.

Cancellations or Amendments of Funds Transfer Requests. You may cancel or amend a funds transfer request only if we 
(i) receive your request and are able to validate your identity prior to our execution of the funds transfer request and (ii) at 
a time that provides us with a reasonable opportunity to act upon your request.
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Transfer to Beneficiary Bank. When you request TIAA Direct to make a funds transfer, you must select a financial 
institution as the beneficiary bank (i.e., the recipient’s bank) and a particular account into which the funds must be 
deposited at the beneficiary bank. All funds transfers must be to a bank located within the United States who is a 
member of the Federal Reserve System or the Clearing House Interbank Payment System (CHIPS). In either case, the 
beneficiary bank is responsible for following your instructions and for notifying the beneficiary that funds are available. 
After the funds are transferred to the beneficiary bank, they become the property of the beneficiary bank, which is 
responsible to locate, identify, and make payment to your beneficiary. If your beneficiary cannot be located and identified, 
the funds may be returned.

Funds Transfer System Laws and Rules. You agree to be bound by all funds transfer system rules that apply to your funds 
transfer requests. You agree not to violate the laws or regulations of the United States, including without limitation, the 
economic sanctions administered by the U.S. Treasury Office of Foreign Asset Control.

Currency of Funds Transfer. Funds transfers are made in U.S. dollars only. You understand and agree that the actual 
amount received by your beneficiary may be reduced by charges imposed by the beneficiary bank.

Indemnity. In consideration of this Agreement by TIAA Direct to act upon funds transfer instructions in the manner set 
forth herein, you agree to indemnify and hold TIAA Direct harmless from and against any and all claims, suits, judgments, 
executions, liabilities, losses, damages, costs, and expenses, including reasonable attorneys’ fees, in connection with 
or arising out of TIAA Direct acting upon your funds transfer instructions to the maximum extent permitted by applicable 
laws.

No Warranty. TIAA DIRECT MAKES NO WARRANTIES, EXPRESS OR IMPLIED WITH RESPECT TO THE FUNDS TRANSFER 
SERVICES – INCLUDING, BUT NOT LIMITED TO, THE FAILURE OF ANY INTERMEDIARY BANK OR BENEFICIARY BANK TO 
CREDIT YOUR BENEFICIARY WITH THE AMOUNT OF THE FUNDS TRANSFER AFTER RECEIPT OF SAME. You agree that 
we shall not be responsible for any delay, failure to execute, or misexecution of your funds transfer request due to 
circumstances beyond our reasonable control, such as interruption, delay in transmission, or failure in the means of 
transmission of your funds transfer request.

Claims; Limitation of Liability. You agree to tell us about any errors, delays, or other problems related to your funds 
transfer request within thirty (30) days after you receive notification that your funds transfer request was executed. If 
your request was delayed or erroneously executed as a result of an error for which TIAA Direct is responsible, our sole 
obligation to you is to pay or refund such amounts as may be required by applicable law. IN NO EVENT SHALL TIAA 
DIRECT BE RESPONSIBLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES OR EXPENSES ARISING IN CONNECTION 
WITH YOUR FUNDS TRANSFER REQUEST. Any claim for interest payable by TIAA Direct shall be at our published savings 
account rate.

You agree to commence any action or proceeding to enforce any obligation, duty or right arising under the Agreement 
within one (1) year from the date that such cause of action accrues.

Governing Law. This Agreement shall be governed by federal law and, where not in conflict with or preempted by federal 
law, the laws of the State of Missouri, as applicable, without regard to conflict of law principles.
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