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@ 1370 Discovery Industrial Court

Mableton, GA 30126





CUSTOMER INFORMATION FORM

Upon completion, please send this form by email to newcustomer@rasiegel.com or by fax to (404) 351-7442 or (888) 551-7442  

	Date:
	     
	


CUSTOMER INFORMATION

	RAS Sales Rep (If known):
	     

	Legal Store Name:
	     

	DBA:
	     

	Telephone #:
	     
	
	Fax #:
	     
	
	County:
	     
	

	Owner E-Mail:
	     
	
	Buying Group Affiliation:
	     
	

	Are you tax exempt?   Yes   FORMCHECKBOX 

	
	No   FORMCHECKBOX 

	If yes, please attach Tax Certificate

	Are you involved in large Commercial projects:
	Yes   FORMCHECKBOX 

	No   FORMCHECKBOX 

	


	SHIPPING ADDRESS
	BILLING ADDRESS

	     
	     

	     
	     

	     
	     


	Owner / Officer:
	     
	Phone #:
	     
	

	Accounts Payable Contact:
	     
	Phone #:
	     
	

	Authorized Purchasers:
	     
	Phone #:
	     
	


PRODUCT LINES – What products are you interested in?
Engineered Wood   FORMCHECKBOX 
     Solid Wood   FORMCHECKBOX 
     Bamboo   FORMCHECKBOX 
       Laminate   FORMCHECKBOX 
       Vinyl   FORMCHECKBOX 
      Porcelain   FORMCHECKBOX 
     

Luxury Vinyl Tile     FORMCHECKBOX 
      VCT   FORMCHECKBOX 
    Rubber   FORMCHECKBOX 

What accessories are you interested in?
Adhesives        FORMCHECKBOX 

Underlayment
  FORMCHECKBOX 

Grout   FORMCHECKBOX 



ORDERING AND INVOICES
	It is our policy to email or fax an order acknowledgement for confirmation of your order. Please provide information below:

E-Mail:
	     
	
	Fax:
	     
	


It is our policy to email invoices. Please provide information below:  


	E-Mail:
	     
	
	E-Mail:
	     
	


** Dealer may have invoices and acknowledgements sent to multiple e-mail addresses!
	To sign up for Online Ordering please visit www.rasiegel.com/online to complete our online form.


Tax Certificate Attached           Yes   FORMCHECKBOX 
   
No   FORMCHECKBOX 



SALES DEPARTMENT CONTACT INFO:

PHONE:  (404) 351-9498 or (800) 476-3996



SEND PAYMENTS TO:
Sales and marketing coordinator – Ext. 282



P.O. Box 890669

FAX:   (404) 351-7442 OR (888) 551-7442



Charlotte, NC 28289-0669
E-Mail: newcustomer@rasiegel.com


                          (No correspondence to this address please)

CREDIT APPLICATION AGREEMENT 

Corporation  FORMCHECKBOX 

Proprietorship  FORMCHECKBOX 

   Government Agency  FORMCHECKBOX 

     Individual  FORMCHECKBOX 

	Date Business Started:
	   
	
	Credit Line Desired:
	   


	Purchase Order # Required:
	Yes  FORMCHECKBOX 
 or No  FORMCHECKBOX 



COMPANY OFFICERS OR PARTNERS:

	1.
	     
	
	              
	
	     



(Name and Title)




(Phone)


       (S.S. #)


	2.
	     
	
	              
	
	     



(Name and Title)




(Phone)


       (S.S. #)


	3.
	     
	
	               
	
	     



(Name and Title)




(Phone)


       (S.S. #)


BANK AUTHORIZATION TO RELEASE INFORMATION

Please provide bank information to The R.A. Siegel Company.  This information is requested for the R.A. Siegel Company’s use in the extension of credit and will be in strict confidence.

	Name of Bank:
	     
	Account/Loan #:
	     


	Address of Bank:
	     





(Street)



          (City, State, and Zip)

	Phone Number:
	            
	Bank Contact Person:
	     


	Fax Number:
	            
	Email: 
	      


Authorization by Owner/Officer of your Company:

	Signature:
	
	Date:
	


TRADE REFERENCES:  To expedite this process, please fill out the below including an email address and fax number.   (No Carpet Mills Please)

	1.
	Name:
	     
	
	2.
	Name:
	     


	       Address:
	     
	            Address:   
	     


	       City:
	     
	            City:   
	     


	       Email:
	     
	            Email:   
	     


	       Fax:
	     
	            Fax:   
	     


	       Account #:
	     
	            Account #:   
	     


	3.
	Name:
	     
	
	4.
	Name:
	     


	       Address:
	     
	            Address:   
	     


	       City:
	     
	            City:   
	     


	       Email:
	     
	            Email:   
	     


	       Fax:
	     
	            Fax:   
	     


	       Account #:
	     
	            Account #:   
	     


CREDIT APPLICATION AGREEMENT

I/We agree to the following terms and conditions for the terms of sale.  All purchases shall carry terms of sale on respective invoice.  All purchases not paid in full, within fifteen (15) days of the net due date, will be addressed at 1 ½% per month finance charge, which is 18% per year until paid.  If this account is referred to a collection agency, or an attorney for suit, to collect all or part of the amount owed, I/We agree and promise to pay all costs of collection and attorneys’ fees.

RETURNS MUST HAVE PRIOR WRITTEN AUTHORIZATION.  I/WE AGREE TO THE FOLLOWING RETURN POLICY (exceptions may apply):

· All returns requested within 60 days of purchase will have a 25% restocking fee. Return Material Authorizations (RMA) will not be issued for material purchased 61 days from date of invoice. Most returns will be processed within 4 days.
· RMA will not be issued for the following: 

1. Discontinued Material 

2. Special Order Items
3. Defective Material *See your sales rep for manufacturer claim request
4. VCT/Porcelain Tile less than 10 cartons *Must all be the same dye lot
5. Wood/Laminate less than 10 cartons 

6. Vinyl Cut less than 40SY 

All statements made in this Agreement are true and correct to the best of the applicant’s knowledge and belief.  You are authorized to inquire into applicant’s credit history and/or the credit history of such officers or partners of applicant, whose signature appears hereon with all sources, whether or not listed above, and to furnish credit information and answer questions about your credit experience with applicant.

The undersigned certifies that the parties mentioned above are authorized purchasers for me/us and all orders placed with you by them shall bind me/us for payments therefore.  If you are required to file liens to perfect you interest in property by virtue of sales made to me/us, I/We agree to pay your costs incurred in filing said liens, including any attorneys’ fees.

	Date:
	     
	Owner/Officer’s Signature:
	     


	Print Name:
	

	
	

	Position/Title:
	     


***Please attach your most current financial statements and tax certificate***

Note: Applicable taxes will be charged until a valid certificate is received by the credit department

If you have any questions on the credit application, please contact the Corporate Credit Manager at (404) 351-9498 Ext. 275 or (800) 476-3996 Ext. 275.

Guaranty of Payment
1.
Obligations:  The undersigned Guarantor ("Guarantor") for and in consideration of Ten Dollars ($10.00) and other good and valuable consideration as the receipt of which is hereby acknowledged, and as an inducement to The R.A. Siegel Company ("Siegel") to grant credit or assume a credit risk from time to time in respect of sales of goods made to    _______________________ ("Customer") or in respect of any other type of transaction by which Siegel may become the creditor of the Customer, the undersigned shall pay to Siegel promptly when due or upon demand thereafter without deduction for any claim of setoff or counterclaim of the Customer or loss of contribution from any Co-Guarantor, or any other defense, the full amount of all obligations or indebtedness due to Siegel from the Customer including interest, whether originating in transactions between Siegel and the Customer, or assigned or transferred to Siegel, together with all expenses of collection including reasonable attorney's fees incurred by Siegel by reason of default of the Customer.

2.
Term of Guaranty:  This is a continuing Guaranty, and shall be revocable only as to transactions entered into by Siegel subsequent to the receipt by one of its officers of notice of termination sent by the undersigned by certified mail.  

3.
Consent and Waiver:  The undersigned waives the notice of acceptance hereof, and notice of orders, sales, and deliveries to the Customer, and of the amounts and terms thereof, and of all defaults or disputes with the Customer, and of the settlement or adjustment of such defaults or disputes.  The undersigned, without affecting his liability hereunder in any respect, consents to and waives notice of all changes of terms, the withdrawal or extension of credit or time to pay, the release of the whole or any part of the indebtedness, the settlement or compromise of differences, the acceptance of release of security, the acceptance of notes, trade acceptances, or any other form of obligations for the Customer's indebtedness, and the demand, protest, and notice of protest of such instruments or endorsements.  The undersigned also consents to and waives  notice of any arrangements or settlements made in or out of court in the event of receivership, liquidation, readjustment, bankruptcy, reorganization, arrangement, or assignment for the benefit of creditors of the Customer, and anything whatsoever, whether or not herein specified, which may be done or waived by or between Siegel and the Customer, or the Customer and any other person whose claims against the Customer have been or shall be assigned or transferred to Siegel.

4.
Character of Obligation:  The obligation of the undersigned is a primary and unconditional obligation, and covers all existing and future indebtedness of the Customer to Siegel.  This obligation shall be enforceable before or after proceeding against the Customer or against any security held by Siegel, and shall be effective regardless of the solvency or insolvency of the Customer at any time, the extension or modification of the indebtedness of the Customer by operation of law, or the subsequent incorporation, reorganization, merger, or consolidation of the Customer, or any other change in the composition, nature, personnel, or location of the Customer.

5.
Liability:  All liabilities of the Customer and of the undersigned shall mature immediately upon the insolvency of the Customer, the inability of the Customer to meet its obligations as they become due, the appointment of a receiver, custodian or trustee for the Customer or any of its property, the filing of a voluntary or involuntary petition for relief in bankruptcy, reorganization or arrangement, the making of an assignment for the benefit of creditors, or the calling of a meeting of creditors by the Customer, or if any of the foregoing events shall occur with respect to the undersigned.

6.
Construction:  Nothing herein shall be construed as an obligation of Siegel to sell goods or extend credit to the Customer, or as an obligation to continue to sell goods or extend credit.  Siegel's records showing the account between Siegel and the Customer shall be admissible in evidence in any action or proceeding involving this Guaranty, and such records shall be prima facie proof of the items therein set forth.  This Guaranty shall for all purposes be deemed to be made in, and shall be governed by the laws of the State of Georgia.

7.
Benefit:  This Guaranty shall be binding upon the undersigned, his legal representatives, heirs, successors, and assigns, and shall inure to Siegel's benefit and to the benefit of its successors and assigns.

IN 
WITNESS WHEREOF, the undersigned has hereunto affixed his hand and seal this         day of                         ______________________.
	First & last name:
	     

	Social Security Number:
	     

	Home address:
	     

	City:
	     
	State:
	     
	Zip:
	     

	Home Phone:
	     


	Witnessed By:
	     
	Guarantor:
	     

	Title:
	     


                                                                                             Notary Public
	My Commission Expires:
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