
Retail Instructions:
★ PLEASE USE ONE PRODUCT 

RETURN AUTHORIZATION FORM 
PER RETURNED ITEM.

Please use this form for direct 
consumer product returns 
concerning palatability or feeding 
issues only.
For return of product not due to 
palatability or feeding issues, 
please use the Product Return 
Certificate (PRC) book provided 
to you by Primal Pet Foods.
ALL sections of this form must 
be complete, legible and 
returned directly to your 
distributor along with unused 
product and credit receipt for 
product reimbursement. We 
greatly appreciate your 
cooperation!
NOTE: All returns are subject to 
review by Primal Pet Foods, Inc. 
We recommend that you maintain 
a record of this Consumer 
Product Return Authorization 
Form for reference purposes.
Questions about the return 
process? Call us at 
866-566-4652.

CONSUMER PRODUCT RETURN AUTHORIZATION

Store Address

City/State/Zip

Store Name

Item Name / Size

Explanation of Return

Date of call to Primal

Product UPC Code

Customer Signature

Customer Phone

Customer Name

Customer Email

Product Code Date

PRODUCT RETURN INFORMATION

CUSTOMER INFORMATION

(        )

Store Phone

(        )
Store Fax

(        )
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