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(Your Company Letterhead)





SCAR number: ___________________________









Date issued: _____________________________









Response date: __________________________
To:  
Supplier name/address
Attention:  Quality Manager

Subject:  Corrective action request.

Reference product name: _______________________________________________________________________________________________
Lot/Batch number: _______________________________________________________________________________________________________
Receive date: ____________________________________________________________________________________________________________
Major Non-conformance ___________________________________     or, Minor Non-conformance _______________________________
(Your Company) has rejected the above item(s) for the reasons stated below:

Testing failure:  Name of test: ____________________________________________________________________________________________


Specifications: ___________________________________________________________________________________________


Results of this product: __________________________________________________________________________________
Or other reason: _________________________________________________________________________________________

                               _________________________________________________________________________________________

                               _________________________________________________________________________________________

                                                            _________________________________________________________________________________________
Your investigation to determine the root cause of the problem, corrective action taken to correct this deficiency, action taken to prevent recurrence, and effective date for each correction is required.  Please provide documentation to support, including inspection checklist(s), operator-training record, process change, etc.

Please return on or before the response date above to the attention of (name/title of person responsible for supplier quality assurance).

Telephone number: _____________________________________

Fax number: ___________________________________________
Details of root cause:

__________________________________________________________________________________________________________________________

__________________________________________________________________________________________________________________________

__________________________________________________________________________________________________________________________

__________________________________________________________________________________________________________________________
Completed by: _________________________________________
Title: __________________________________________________

Date: __________________________________________________ 
______________________________________________________________________________________________________________________________________
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Issue Date: _______________________
                                                         

Developed by: _____________________________________________                        Date last revised: _______________________________________________                                             

Authorized by: _____________________________________________                        Date authorized: _______________________________________________
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