Book your next appointment online

It's quick and easy to use, and can be particularly useful during
those times when the practice is closed or telephone lines are
busy. Easy to follow screens and prompts ensure it is simple for
you to view, book or cancel appointments online - whatever the
time of the day or night.

Ease of use

Patient Access online appointment booking has been carefully
designed for ease of use and can be used by most internet
browsers. Itis even possible to use Patient Access from some
mobile phones. Using the internet you will be able to view a
range of available appointments and choose the most convenient
time for you.

Secure Information

All personal information contained on Patient Access is protected
using the highest standard internet security.

Start using online booking

Before you can start booking GP appointments online you must
register your details for this service.

Remember when using Patient Access all your personal
information is safe and secure.

Register
Please fill in the registration form and hand it back to reception.

A letter and information sheet will be sent to your home address
with all the details you will need to use the Patient Access facility.

PATIENT ACCESS REGISTRATION FORM

NAME

DATE OF BIRTH ..o

ADDRESS

TELEPHONE NO ..o

| hereby give permission for Grove House Surgery to register

my personal details on my behalf with EMIS Patient Access.

Signature

Date



