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Recruitment Feedback Form 
 
We should like to take this opportunity to thank you for completing this feedback form. 
Your feedback will help us monitor the quality of service we provide to job seekers and 
make improvements where appropriate. If you have received particularly good service 
or have a specific complaint, please give us specific details as indicated on the form. 


 


Post Reference Number: 


If you would like us to contact you regarding your comments please provide contact 
details here: 


 


 


 


 


1 = Excellent  2= Very Good  3= Good   4 = Poor    5= Very Poor 
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Navigation of the website      


Quality of information 
available for jobseekers 


     


Clarity of guidelines available      


Helpfulness of frequently 
asked questions 


     


Ease of application      


Responsiveness      


Accessibility for visually or 
hearing impaired applicants 


     


Overall level of service 
provided 


     


 


Please give any comments to explain your ratings in this box (optional) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 






