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THE FEDERATION OF AUTOMOTIVE PRODUCTS 
MANUFACTURERS GROUP SCHEME FOR PRODUCT 

LIABILITY/PRODUCT GUARNTEE/FINANIAL LOSS/PRODUCT 
RECALL INSURANCE

Please read the following notices before completing the attached proposal form.

Your Duty of Disclosure

Before you enter into a contract of general insurance with an Insurer you have a duty, under the Insurance 
Contracts Act, 1984, to disclose to the Insurer, every matter that you know, or could reasonably be expected to 
know which is relevant to the Insurer’s decision whether to accept the risk of the insurance and if so, on what 
terms.

You have the same duty to disclose those matters to the Insurer before you renew, extend, vary or reinstate a 
contract of general insurance.

Your duty, however, does not require disclosure of matters:-

• That diminishes the risk to be undertaken by the Insurer

• That is of common knowledge

• That your Insurer knows, or in the ordinary course of his business, ought to know

• As to which compliance with your duty is waived by the Insurer

Non-Disclosure

If you fail to comply with your duty of disclosure, the Insurer may be entitled to reduce his liability under the 
contract in respect of a claim or may cancel the contract.

If your non-disclosure is fraudulent, the Insurer may also have the option of voiding the contract from its beginning.

Unauthorised Foreign Insurer

There are insurers who are part of the FAPM Underwriting panel of this policy, who are described as unauthorised 
insurers in accordance with the Insurance Act 1973.  Those who are described as unauthorised are, however, 
authorised under relevant legislation in the United Kingdom and comply with security requirements as required by 
Richard Oliver Underwriting Managers.

Claims Made

(Applies to Product Liability/Product Guarantee/Financial Loss/Product Recall Insurance)

Your Liability Policy in respect of the above insurance is issued on a claims made basis.  This means that the 
policy responds to:-

a) Claims first made against you during the policy period and notified to the insurer during the policy 
period, providing that you were not aware at any time prior to the policy inception, of circumstances 
which would have put a reasonable person in your position on notice that  a claim may be made 
against you; and
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b) Pursuant to Section 40, Sub-Section 30 of the Insurance Contracts Act, which states:-

“where the insured gave notice in writing to the insurer of facts that might give rise to a claim 
against the insured as soon as was reasonably practicable after the insured become aware of 
those facts but before the insurance cover provided by the contract expired, the insurer is not 
relieved of liability under the contract in respect of the claim, when made, by reason only that it was 
made after the expiration of the period of insurance cover provided by the contract.”

When the policy expires, no new notification can be made on the expired policy, even though the event giving 
rise to the claim against you may have occurred during the policy period.

You will not be entitled to indemnity under your new policy in respect of any claim arising out of 
circumstances, of which you were aware at any time prior to policy inception, which would have put a 
reasonable person in your position on notice that a claim may be made against you.

When completing your proposal you are obligated to report and provide full details of all circumstances 
which have become known to you and which would put a reasonable person, in your position, on 
notice that a claim may be made against you.

This is important to ensure:-

(a) if you are currently insured with the company, and you notify a claim prior to the expiry of your current 
policy, that you are covered under your current policy in respect of any claim arising out of these 
circumstances; and

(b) that you make proper disclosure, pursuant to the Insurance Contracts Act, in order that your entitlements 
to full indemnity under your new policy is not placed in jeopardy.

COSTS & EXPENSES CLAUSE

In addition to the Limits of Indemnity, insurers will pay all costs, charges and expenses incurred with their written 
consent for the investigation, defence or negotiations for the settlement of any claim notified within the terms of 
this policy (whether or not such claim exceeds, or is expected to exceed, any self-insured excess of co-insurance 
specified in the Schedule hereto).

Provided always that:-

(a) If any claim payment is made, the total of which exceeds the sum of the Limit of Indemnity available 
hereunder, plus any self-insured excess or co-insurance specified in the Schedule, this policy shall 
pay only such proportion of the said costs, charges and expenses as the sum stated above bears to 
the total amount of such claim payments.

(b) General Conditions 2 of this policy, shall apply, notwithstanding the foregoing.

Your Privacy

The Privacy Act 1988 requires Richard Oliver Underwriting Managers Pty Ltd (“ROUM”), ABN 006 649 341, to 
make the following disclosure before collecting personal information about you after 21 December 2001:

♦ ROUM collects personal information in order to provide it’s various services which include insurance broking, 
claims management, risk management consultancy, underwriting management, and reinsurance.  

♦ If the personal information ROUM requests from you is not provided, ROUM or any involved third party may 
not be able to provide the appropriate services.

♦ ROUM discloses personal information to third parties who are involved in the provision of our services. For 
example, in arranging and managing your insurance needs ROUM may provide information (including 
sensitive information such as health information) to insurers, reinsurers, other insurance intermediaries, it’s 
advisors such as loss adjusters, lawyers and accountants, and other parties involved in the claims handling 
process.   By signing this form and continuing to deal with us, you confirm on your behalf and/or on behalf of 
those you represent consent to ROUM and these parties collecting, using and disclosing personal and 
sensitive information about you.
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♦ ROUM has a duty to maintain the confidentiality of it’s client’s affairs which includes their personal 
information. Our duty of confidentiality applies except where disclosure of your personal information is with 
your consent or required by law. 

♦ ROUM may make use of your personal information to provide you with information about it’s products and 
services.  

If you would like a copy of the ROUM Privacy Statement or would like to access your personal information, please 
contact the ROUM Privacy Officer at:

Richard Oliver Underwriting Managers Pty Ltd
Level 5, 570 Bourke Street
Melbourne  Vic   3000
Telephone:  (03) 8681 9800 Fax: (03) 8681 9971

IMPORTANT NOTE:

This Note does not form part of the proposal for insurance quotation.   The information set out below is provided 
as general information only.  If you have any queries or uncertainties you must contact David Bannerman at 
Richard Oliver Underwriting Managers.

David Bannerman Direct Ph: +61 03 8681 9827
Email: bannermand@richardoliver.com

Richard Oliver Underwriting Managers has been requested to give more specific guidance of the type of incident 
which should be reported as a circumstance which could give rise to a claim under the product guarantee, 
financial loss and recall sections of the cover as requested by Question 16 on the proposal for insurance 
quotation.  It is impossible for us to cover all possibilities, which is why we ask that you contact us in the event of 
any question or uncertainty.   A circumstance is a business problem which is out of the ordinary course of your 
business ie:  something which is non-routine.   Our experience is that this may be shown by some or all of the 
following factors:

• Where the level of  product return is above routine or expected warranty returns.
• Where the method of dealing with warranty claims changes, for example reporting which is switched 

from the engineering level to the commercial.
• Where there is a complaint about the level of internal cost associated with dealing with returned product.
• Where a design or manufacturing change to the component is actioned as a result of returns or 

customer complaint.
• Where the nature of the complaint gives rise to your suspicion or belief that there is a problem with the 

product which  requires a manufacturing or design change which is beyond the routine.
• Where the nature of the complaint by the customer concerns safety.
• Where you become aware of some possibility of a claim.

Please attach the following documents:-

• Trading conditions normally used
• Any “Hold Harmless” or Waiver of Rights of Recourse Agreement
• Brochures describing product range.

Your Records

A copy of this Proposal Form should be retained for your records.

PLEASE RETURN TO: Richard Oliver Underwriting Managers Pty Ltd
Level 5, 570 Bourke Street
Melbourne  Vic   3000
www.roum.com.au
Phone: 03 8681 9800
Fax: 03 8681 9881
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PROPOSAL FORM FOR PRODUCT LIABILITY/PRODUCT GUARANTEE/ 
FINANCIAL LOSS/PRODUCT RECALL INSURANCE
NOTE:  If the spaces provided for answers are inadequate, please supply signed supplementary 
statements.

Please answer all questions fully:  

1. Names of Companies you propose to insurer, including any subsidiary companies
 

__________________________________________________________________________
 

___________________________________________________________________________

2. Principal Address:

__________________________________________________________________________
 

___________________________________________________________________________

3. Date Company first established: ______________________________________________

4. Full Description of your Activities: 
(Please identify products manufactured and designed by own staff, stating approximate 
percentage of turnover applicable to such products).

__________________________________________________________________________
 

___________________________________________________________________________

__________________________________________________________________________
 

___________________________________________________________________________
 

5. Do you operate a Research and Development Department?
(If affirmative, please specify details and qualifications of personnel, including design team)

__________________________________________________________________________
 

___________________________________________________________________________
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6. List of Products (in general terms), produced or supplied, to which this insurance is to apply.

Segmentation of turnover as estimated above:

7. Overseas Markets to which products are exported

* Eg: Branch, Subsidiary, Agency etc in country concerned

QUALITY ASSURANCE

8. Do you have accreditation from any motor vehicle manufacturer?  Eg: Ford Q1 Q101 etc
If so, please advise:
__________________________________________________________________________

 
___________________________________________________________________________

9. Do you have any certification under ISO9000 series or QS9000? Yes c No c

10. Do you have a quality assurance manual? Yes c No c

If yes, is it available for inspection, if necessary? Yes c No c

11 Do you have full product identification and traceability records? Yes c No c

Nature of Product Approximate Annual 
Turnover (including 

exports)

Date First Marketed

% NSW % VIC % SA % WA %NT % ACT % QLD % TAS % O/Seas

Product Estimated Annual 
Value of Exports

Country of 
Destination

Representation *
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12. Who is responsible  for the overall quality assurance department within the company, and what 
qualifications and/or experience does this person have?
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________

13. What is the anticipated failure rate, after handover to client, of each product?  
(Please stat in each case whether this is based on actual experience).
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________

14. Is it anticipated that any new type of product will be marketed during the next 12 months?  If so 
give details:

_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________

15. Have any claims been made against you or recalls undertaken by you, whether or not insured 
against, of the type for which insurance is now being proposed?

Yes c No c

If yes, please give details:

16 . Other than any details indicated in Question 15 above, are you aware (after enquiry) of any 
circumstances which might give rise to claims against you or recalls to be undertaken by you of 
the type for which insurance is now being proposed?

Yes c No c

If yes, please provide details:

_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________

Note: The answer to this question is very important, and great care should be taken in 
answering.

Date Paid or Claimed Details
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17 . Are the companies detailed in Question 1 currently members of FAPM?  

Yes c No c

18. Please advise your best estimate of actual sales turnover relating to this insurance cover for 
the previous 12 month period.

$_______________________

19. Please indicate total number of premises from which the business is conducted?

a) In Australia _______________________
b) Overseas (please specify locations): _______________________

___________________________________________________________
___________________________________________________________
___________________________________________________________

20. Please give details of any manual work undertaken away from your premises, other than 
delivery/servicing/repair undertaken in the ordinary course of the business

_______________________________________________________________
_______________________________________________________________

DECLARATION

I/We declare that the above statements are true, that I/We have not suppressed or mis-stated any facts 
and that should any of the information given by me/us alter between the date of the proposal and the 
inception date of the insurance to which this proposal relates, I/We will give immediate notice thereof.  
I/We acknowledge that this Proposal Form shall be the basis of the Contract.  I/We expressly agree that 
the information given by me/us is provided with my/our full knowledge and consent and further agree to 
hold harmless and indemnify Richard Oliver Underwriting Managers Pty Ltd in the event of any action or 
matter that may be taken by any party pursuant to the Privacy Act 1988 (Cth).  I/We acknowledge that 
I/we have read and understood the paragraphs accompanying this proposal headed  “Your Duty of 
Disclosure”, “Non-Disclosure”, “Unauthorised Foreign Insurer”, “Claims Made”, “Costs and Expenses 
Clause” , “Your Privacy” and “Important Note”.

SIGNED :

POSITION :

NAME :

DATE :
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SUPPLEMENTARY QUESTIONNAIRE
PUBLIC LIABILITY INSURANCE
(written on an occurrence basis)

1. Names of Companies you propose to be insured, including any subsidiary companies:
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________

2. Please indicate total number of premises from which the business is conducted:

(a) In Australia _______________________
(b) Overseas – please specify:- _______________________
_____________________________________________________________________
_____________________________________________________________________

3. Please give details of any manual work undertaken away from your premises other than 
delivery/servicing/repair undertaken in the ordinary course of the business:

_____________________________________________________________________
_____________________________________________________________________

4. Have any claims been made against you over the past five years, whether or not insured 
against, of the type for which insurance is now being proposed?

Yes c No c

If yes, please give details:

Date Details Paid/Outstanding

5. Other than any details indicated in Question 4 above, are you aware after enquiry, of any 
circumstances which might give rise to claims against you of the type for which insurance is 
now being proposed?

Yes c No c

If yes, please give details:

_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
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DECLARATION

I/We declare that the above statements are true, that I/We have not suppressed or mis-stated any facts 
and that should any of the information given by me/us alter between the date of the proposal and the 
inception date of the insurance to which this proposal relates, I/We will give immediate notice thereof.  
I/We acknowledge that this Proposal Form shall be the basis of the Contract.  I/We expressly agree that 
the information given by me/us is provided with my/our full knowledge and consent and further agree to 
hold harmless and indemnify Richard Oliver Underwriting Managers Pty Ltd in the event of any action or 
matter that may be taken by any party pursuant to the Privacy Act 1988 (Cth).  I/We acknowledge that 
I/we have read and understood the paragraphs accompanying this proposal headed  “Your Duty of 
Disclosure”, “Non-Disclosure”, “Unauthorised Foreign Insurer”, “Claims Made”, “Costs and Expenses 
Clause” , “Your Privacy” and “Important Note”.

SIGNED :

POSITION :

NAME :

DATE :   


