Reliance Communications Limited
Shareholder Satisfaction Survey

We have been constantly endeavouring to extend the best possible services to our shareowners and
we seek your feedback on the same. Kindly, therefore return this response form duly filled in to our
R & T agents, Karvy Computershare Private Limited.

It is indeed our privilege to have you as our shareowner and to continue to receive your trust and
confidence.

To,

Karvy Computershare Private Limited
Madhura Estate

Municipal No.1-9/13/C, Plot no. 13 & 13C
Survey N0.74 & 75

Madhapur Village

Hyderabad 500 081

Reg.: Shareholder Satisfaction Survey Response Form

Name of Sole /First holder:

Folio No.

DPID. Client ID
STD Code Telephone No.
Mobile No. e-mail

Kindly rate our services in following areas

Excellent Good Needs
Improvement

1. Responses to queries/ complaints

2. Your overall rating of our investor service

3. Presentation of Information on Company’s
Website www.rcom.co.in

4. Quality and contents of Annual Report

5. Do you have any grievance which has not been addressed so far: Yes No

If yes, please furnish details in brief.

6. Your suggestions and comments for improvement in our services.

Date Signature of member



