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Outlining the changes to improve ambulance services and what they mean to you

Developing an improved, more equitable ambulance service
Ambulance response times are an issue that has attracted a significant amount of interest in the media recently. The national standard for the most time-critical emergencies (Red 1 and 2 calls) is that an ambulance should attend within eight minutes, in 75% of cases, across the North East area. Within the Durham Dales, Easington and Sedgefield area the response rate within eight minutes is currently 63.25% (as at June 2014). The CCG is working with North East Ambulance Service NHS Foundation Trust (NEAS) to improve this.
Previous changes, introduced in 2008, have failed to produce the required improvements in ambulance response times. We have to look at why it is not working. These changes included an investment of £650,000 for the Durham Dales locality to ring fence vehicles in this locality and improve response times for emergency calls. The Durham Dales is also the only service to have 2 paramedics on each vehicle. NHS Durham Dales, Easington and Sedgefield Clinical Commissioning Group (CCG) want to make adjustments to the existing service following a review. 
What do the changes to ambulance services in the DDES CCG area mean?
· We are not changing the service available to Dales residents

· We are bringing the staffing of the vehicles in the Dales into line with the rest of the UK

· Once these changes are agreed we will insist NEAS deliver a sustained improvement in 8 minute response times from the current 63% towards a target of 73% across DDES. However this cannot be delivered until we release paramedics from the double crewed vehicles.

· Once these changes are agreed we will place a new rapid response vehicle in Bishop Auckland.

· We will recruit an extra 14 members of staff, all Emergency Care Assistants, drawn from Dales residents wherever possible.

· We intend to continue the £650K additional funding that Dales residents benefit from as part of this agreement.

· There is no evidence that outcomes for patients deteriorates with this staffing structure.

· For most of the patient journey, one paramedic is driving. This is not a good use of their skills.

· Patient outcomes in terms of lives saved depend on a paramedic arriving quickly, not having 2 arrive at the same time and patient outcomes deteriorate the longer the delay in a paramedic arriving.

· DDES CCG Executive support the change to staffing levels as it will benefit the Dales and the CCG as a whole.

The final endorsement of these changes and the implementation plans will take place after the engagement period has ended. This will happen at the DDES CCG Governing Body meeting on the 11th November 2014. 
Engaging local people
You can have your say by:
· Attending a public engagement event (details can be found on the next page)
· Emailing your comments to DDESCCG.enquiries@nhs.net
· Completing the attached feedback form. This can be returned using the Freepost address below. If you are completing the form in a waiting area, you can put your form into the box provided.
· Completing an online version of the form at https://www.surveymonkey.com/s/DDESimproveambulanceservices 
A full engagement report will be provided by the CCG when engagement activities are complete.
Further information
If you require further information or have any questions, please contact:
NHS Durham Dales, Easington and Sedgefield CCG Ambulance Project
Freepost RTGC-XBHS-JUSS
North of England Commissioning Support Unit

Teesdale House 

Westpoint Road 
Thornaby 

Stockton on Tees 

TS17 6BL
Email: DDESCCG.enquiries@nhs.net
Further information is available on the CCG website:
http://www.durhamdaleseasingtonsedgefieldccg.nhs.uk/get-involved/engagement-activity/
Public engagement events
A number of public events are being held to enable local people to find out more about the changes and discuss any issues or concerns that they may have in relation to these.
The events will take place as follows:
	Date
	Venue
	Time

	Tuesday 02 September 2014
	Sedgefield Parish Hall, Front Street, Sedgefield, TS21 3AT
	5.30pm to 7.00pm

	Monday 08 September 2014
	St. John’s Chapel Town Hall, Market Place, St. John’s Chapel, DL13 1QF
	6.00pm to 7.30pm

	Thursday 11 September 2014
	The Glebe Centre, Durham Place, Murton, County Durham, SR7 9BX
	3.30pm to 5.00pm

	Monday 15 September 2014
	Middleton-in-Teesdale Village Hall (next to the Primary School), DL12 0TN.
	6.00pm to 7.30pm

	Tuesday 16 September 2014
	GlaxoSmithKline Sports & Social Club, Strathmore Road

Barnard Castle, Co Durham

DL12 8DT

	6.00pm to 7.30pm


Due to the anticipated demand at these events we would politely ask that you do not attend more than one event so we can obtain as many views as possible.
Changes to improve ambulance services in Durham Dales, Easington and Sedgefield
Feedback Form
Please note that the views you provide will remain anonymous, unless you wish to provide your contact details at the end of this form to receive feedback.
Do you think the changes to the Ambulance service will result in improved response times for emergency calls in the Durham Dales, Easington and Sedgefield areas? 

Yes, I think these changes will result in improved ambulance response times 
No,I don’t think these changes will result in improved ambulance response times
I don’t know / I have no strong opinion

Overall, do you think these changes will result in a better and more equitable ambulance service in the Durham Dales, Easington and Sedgefield areas?

Yes, I think the changes will result in a better and more

equitable ambulance service
I don’t think the changes will make any difference
I don’t know / I have no strong opinion
Are there any specific issues or concerns you may have about these changes, the way the changes will be made or their impact on you personally? 

Do you have any other comments or feedback?
If you would like feedback on the outcomes of the engagement work, please provide your name and contact details, however this is optional. 
I understand that my details will be kept on an electronic database and this personal information will be kept confidential by NHS Durham Dales, Easington and Sedgefield Clinical Commissioning Group (CCG) in accordance with the Data Protection Act 1998. NHS Durham Dales, Easington and Sedgefield CCG will not share this information with any other organisations. 
Name…………………………………………………………………………………………...
Email address / telephone number…………………………………………………………
NHS Durham Dales, Easington and Sedgefield Clinical Commissioning Group would like to thank you for taking the time to provide your feedback.
This information can be made available in other languages and formats on request. Please telephone the Communications and Engagement Team on 01642 745318





Please make sure that your comments and feedback reach the CCG by Thursday 25 September 2014.








