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CUSTOMER FEEDBACK FORM

Here at Valley Electrical we strive to provide excellent customer service and are continuously seeking ways to

improve our service to all our customers.
Therefore we invite you to share your experience with Valley Electrical and if you wish to do so, share your
suggestions for development.

EXCELLENT | GooD | AVERAGE | POOR

RELIABILITY | 0 0 0

APPEARANCE | 0 0 0

CONSIDERATION | 0 0 0

EFFICENCY | 0 0 0

UPDATES ON JOB | 0 0 0

PROGRESS

EXCELLENT |  GOOD | AVERAGE | POOR

WORKMANSHIP 0 0 [l 0
PRODUCT QUALITY 0 0 | 0
CLEAN UP 0 0 [l 0
COMPLETED TO YOUR 0 il [l 0
REQUIREMENTS

EXCELLENT |  GOOD | AVERAGE | POOR
OVERALL Il il | 0
SATISFACTION

WOULD YOU RECOMMEND US? YES NO
OTHER COMMENTS OR RECOMMENDATIONS:

THANK YOU FOR TAKING THE TIME TO SHARE YOUR THOUGHTS AND RECOMMENDATIONS WITH US.
PLEASE LEAVE YOUR DETAILS BELOW IF YOU WISH FOR US TO CONTACT YOU.

NAME: PHONE: EMAIL:
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